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COLLECTIVE BARGAINING AGREEMENT
Between

THE BOEING COMPANY
: and
SOCIETY OF PROFESSIONAL ENGINEERING EMPLOYEES IN AEROSPACE

THIS AGREEMENT is executed this 21st day of January, 2003, effective December 2, 2002, by and
berween The Boeing Company, a Delaware carpocation having its principal place of business in Seatle,
Washington {the “Company”), and Society of Professional Engineering Employees in Aerospace (“SPEEA”
or the “Union”}, The Union is the bargaining agent for the collective bargaining unics described in Article
1 and the parties intend chat this Agreement apply separately and respectively to each unic as if a separace
Agreement had been executed as to each.

This agteement is a reflection of the parties” commirment to these shared values:
* To maintain a respectful, cooperative relationship.

* To work together to further the mutual success of both parties: positioning Boeing for continued
competitive success in the matketplace while enabling SPEEA o best represent and serve its members.

* Ta resolve issues, to the greatest extent passible, theough a collabarative process, macked by open
communication and respect for each other’s interests.

ARTICLE 1}
RECOGNITION

Section 1.1 Recognition, For the purposes of collective bargaining with respect to rates of pay and other
conditions of employment, the Company recognizes the Union as the exclusive bargaining agent for the
following collective bargaining units:

Ll{a} All persons working in the Company’s plants in the State of Washingron, including
persons whe are on travel status from such plants, who are classified by the Company in one of the
classifications listed in Article 11 and including those persons assigned (uther than on travel status} at
Edwards AFB, California or Palmdale, California who are classified by the Company in one of the
classifications listed in Article 11.

1.1(b) All employees of the Company working in the Company's plants tocated in Weber and Davis
Counties, Utah, who are classified by the Company in ane of the classifications listed in Article 11;
excluding all ather employees, guards and supervisors as defined in the National Labor Relations Acz.

L.1{c) All employces of the Company working in the Company’s plants at the Boeing Atlantic Test
Ceneer, Florida, who are lassified by che Company in one of the classifications listed in Asticle 11
consistent with the Certification of Representative issued August 7, 1972, by the National Labor
Relations Board in Case No. 12.RC-4117.

L1{d} All employees of the Company working {other than on travel status) at the Company’s Sandy
Boulevard plant in Portland, Oregen who are classified by the Company in one of the classifications
listed in Arcicle 11; excluding all other employees, guards and supervisors as defined in che Nacional
Labor Relations Act.

L1{e) All professional engineering employees in the Company’s Facilities and Safery, Health and
Environmental Affairs (SHEA) organizations in the greater Puger Sound region of Washington and in
Pordand, Oregon; excluding all other professional employees employed in Facilities and SHEA, all
guards and supervisors as defined by the National Labor Relations Act, and all ather employees.
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ARTICLE 2
RIGHTS OF MANAGEMENT

Scction 2.1 Rights of Management.

2.1(a} The terms and conditions of this Agreement are minimum and the Company shall be free to
grant more favorable terms and conditions and o pay salary rates higher than the salary ranges shown
in Article 11 o any employee.

2.1(b} The management of the Company and the dicection of the warkforce are vested exclusively in
the Company subject to the terms of this Agreement, Withour limitation, implied or atherwise, all
matters not specifically and expressly covered or treated by the language of this Agresment may be
administered for its duration by the Company in accordance with such policy or procedure as the
Company from time to time may determine.

ARTICLE 3
GRIEVANCE PROCEDURE AND ARBITRATION

Section 3.1 Grievance and Arbitration Procedure. Grievances arising berween the Company and its
employees subject ro this Agreement, or berween the Company and the Union, with respect to che
interptetation or application of any of the terms of this Agreement shail be sestled according to the
following procedure. Subject 1o the terms of this Article relating to cases of dismissal or suspension for just
cause, or of involuntary resignation, only matters dealing with the interpreration or application of terms
of this Agteement shall be subject to this grievance machinery.

Section 3.2 Employee Grievances.
3.2(a} Grievances on behalf of employees shall be handled as follows:

STEP 1. Oral Submission of Grievance to Supervisor. The employee and, at his or her option,
a Union Representadive shall contact the employees supervisor and shali attempt to effect a
settlement of the grievance. Such oral presentation shall be made within ten (10) workdays
following the occurrence of the evenr giving rise to the grievance. The supervisor shall, within
five (5) workdays thereafier, provide to the employee the answer to the grievance,

STEP 2. Oral Submission of Grievance to Major Organization Management. If the decision
of the supervisor does not setcle the grievance, the Union Representative shall within five (5}
workdays subsequent ta the receipz of the supervisor's answer contact the Human Resources
Dieecror, or designee, of the Major Organization in which the employee is assigned for the pur-
pose of arsanging 2 mecting w distuss the gievace. The meering will be held within five {5)
workdays following such request and shall be awended by the Union Represenrative and the
employee and appropriate Company Representatives. The Company’s answer to the grievance
shall be made wichin ten (10) workdays following such meeting.

STEP 3. Written Submission of Gricvance to Company Representative. If no serclement
is reached, the Union Representative may immediazely thereafier reduce a starement of the
grievance to writing, which shall contain the following:
() The detailed facts upon which the grievance is based.
{b} References to the section(s) of the Agreement alleged to have been violated. {This will
not be applicable in cases of dismissal or suspension for just cause, or of involuntary

tesighation.)

{¢) The remedy sought.
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The Union Representative shall submit such written grievance to the designated Company
Representative within five {3) workdays following receipt of the answer provided in Step 2 above,
After such submission the designated Company Representative and the Union Representarive
may, within the next ten {10} workdays, meet and setcle the grievance, and over their signatures
indicate the disposition thereof. Otherwise, promptly after the expiration of such ten (10) day
period they shall sign the grievance indicating that the grievance has been discussed and
reconsidered by them and that no settlement has been reached, and the designated Company
Representative will promptly thereafter confirm in writing to the Union Representative the denial
of the grievance.

STEP 4. Arbitration. If no settlement is reached in Step 3 within the specified or agreed time
limits, chen either parcy may in writing, within ten (10} workdays thereafter, request that the
marter be submitred to an arbiter for a prompt hearing as provided in 3.4 chrough 3.6.

3.2(b) Employees shall not be discharged of suspended withour just cause. An employee shall have the
right to appeal a layoff, discharge, suspension, or involuntary resignation by filing a wricten
grievance through the Union, beginning at Step 3, with the designated Company Representative
within ten (10} workdays after the date of such layoff, discharge, suspension, or involuntary resignation.

3.2(c) When the Union requests arbitration on behalf of bargaining unit employees who have been
laid off, discharged, or suspended, or who have involuntarily resigned, the Company and the Union
will exercise reasanable efforts to have che arbitration hearing within ninety (90) days of che request
for arbitracion.

Section 3.3 Union Versus Company and Company Versus Union Grievances. Grievances which the
Union may have against the Company or the Company may have against che Union, limited as aforesaid
to matters dealing wich the inrerpretation or application of terms of this Agreement, shall be handled as
follows:

3.3(a) Such grievances shall be submitced to the designated Company Representative or Presidenc of
the Union, as the case may be, or w their designated representatives, within ren (10) workdays
following the occutrence of the event giving rise to the grievance and shall contain the following:

(1) Statement of the grievance setting forth in detail the facts upon which the grievance is based,
(2} The section(s) of the Agreement alleged to have been violated.

(3) The remedy sought.

3.3(b} The gricvance shall be signed by the President of the Union or the designated Company
Representative, as the case may be, or their designated representatives. If no serfement is reached
within ten (10} wotkdays from the submission of the grievaace to the designated Campany
Representative or the designated representative of the Union, as the case may be, both shall sign the
grievance and indicate it has been discussed and considered by them and that no sexdement has been
reached and the parry responding to the grievance will promptly confirm in writing to the other party
the denial of the grievance. Within ten (10) workdays thereafter either party may in writing request
that the matter be submitted to an athiter for a prompt hearing as provided in 3.4 through 3.6.

3.3(c) No matter shall be considered a5 2 grievance under this 3.3 unless it is presented 1o the
designated persons within ten (10) warkdays after occurrence of che last event on which the grievance

is based.

Section 3.4 Selection of Arbiter ~ from Arbitration Panel. Contemporaneously with execurion of this
Agreement, che parties will agree upon a panel of five arbiters. The panel may thereafter be augmented
upon the mutual agreement of the parties. Selection of an arbiter to hear a particular case shall be made
from the panel on 2 rotating, alphabetical basis.



Section 3.5 Selection of Arbiter — by Agreement. Nothing in 3.4 shall preclude the parties from
mutually agrecing on an arbiter to hear and decide a particular case.

Section 3.6 Arbitration — Rules of Procedure. Arbitration proceedings shall be in accordance with the
following:

3.6(a) The arbiter shall hear and accept pertinent evidence submitted by both parties and shall
be empowered to request such dara as the arbiter deems pertinent o the grievance and shall render
a decision in writing to both parties within sixty (60) days (unless murually extended) of the
completion of the hearing,

3.6(b} The arbiter shall be authorized to rule and issue a decision in writing on the issue presented
for arbitration, which decision shall be final and binding on both parties.

3.6(c) The arbiter shall rule only on the basis of information presented in the hearing and shall refuse 10 receive
any information after the hearing excepr when there is mural agreement, in the presence of both parries.

3.6(d) Each party to the proceedings may call such witnesses as may be necessary in the order in
which their testimony is to be heard. Such testimony shall be limiced ro the matters set forth in che
written statement of the grievance. The arguments of the parties may be supported by oral camment
and reburtal. Either or both parties may submit written briefs within a time period murually agreed
upon. Such arguments of the parties, whecher oral or written, shall be confined to and directed at the
marters set forth in the grievance.

3.6(e) Each party shall pay any compensation and expenses relating w its own witnesses or
tepresentatives.

3.6{f) The Company and the Union shall, by mutual consent, fix the amount of compensation to be
paid for the services of the arbiter. The Union or the Company, whichever is ruled against by the
arbiter, shall pay the compensation of the arbiter including necessary expenses.

3.6(g) The total cost of the stenographic record, if requested, will be paid by the party requesting ir.
If the other party also requests a copy, that party will pay one-half of the stenographic costs.

Section 3.7 Binding Effect of Award. All decisions artived at under the provisions of this Article by the
representatives of the Company and che Union, or by the arbiter, shall be final and binding upon both
parties, provided thar in arriving at such decisions neicher of the parties nor the arbiter shall have the
authority to alter this Agreement in whole or in parr.

Seciion 3.8 Time Limitation as to Back Pay. Grisvance chims regarding reremactive compensarion shall
be limited o thirty {30) calendar days prior o the wrirten submission of the grievance to Company
Representatives, provided, however, that this chirty {30) day limitation may be waived by murual consent
of the parties.

Section 3.9 Extension of Time Limits by Agreement. The time limits set forth in this Article are
recognized by the parties as being necessary for prompt resotution of grievances. Reasonable excensions of
these time limits may be arranged by mucual wricren agreemenc. If a decision (s not rendesed by che
Company within the rime limits established for Steps | and 2, Section 3.2, the Union may thereupon
advance the grievance to the nexe step. Grievances not presented, ar presented and not pursued, within
the specified or mutually extended time limits will be considered waived.

Section 3.10 Conferences During Working Hours, All conferences resulting from the application of
provisions of this Article shall be held during working hours.

Section 3.11 Signing Grievance Does Not Concede Arbitrable Issue. The signing of any grievance by
any employee ot representative of eicher the Company or the Union shall not be construed by either parry
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as 2 concession or agreemert that che grievance constitutes an arbitrable issue or is properly subject to the
grievance machinery under the terms of this Article.

Section 3.12 Jurisdictional Dispuses. Any disputes where the Union contends either {1} that werk
performed by represented employees not within one of the units described in Article 1 should be
performed by employees within one of said units, or (2) that represented employees not within one of the
units described in Article 1 should be included within one of said unis, shall not be subject 10 the
grievance and arbitration provisions of Article 3. This Section 3.12 shall not apply to such disputes where
the Union obtains the written consent of all other interested bargaining representatives to participate in
and be bound by the decision of an arbitrator or panel of asbitratars.

ARTICLE 4
PERFORMANCE MANAGEMENT

Section 4.1 Performance Management Process. The Union and the Company agree that many factors
conribute to employee performance. The Performance Management Process provides a method for
employees and management to decermine individual performance goals, assess performance against those
goals and establish developmental plans to address performance needs or gain additional knowledge, skills
and abilities as necessary.

4.1(a) Each employee and his or her supervisor will participate in periodic Performance Management
discussions, which may be initiated by either party. Discussions should promote a mutual understanding
of all factors thar contribute 1o or are affected by performance, such as:

* job assignment and responsibilities;
* the effect of performance on epportunides for salary planning adjustments;
* the effect of performance, knowledge, skills and abilities on retention index;

+ any education and/ar significant experience gained by the employee and relaced to his or her
career progress within the Company;

* any other assignments, skills, or classifications that the employee may be qualified to perform.

4.1(b) The Performance Management Process consists of four activities: serting goals, coaching and
feedback, assessing performance and employee development.

4.1(b)(1) “Goal setting” consists of documenting current job responsibilities and establishing
performance goals and measures. Goal seting activities will normally include established
organizational performance values and will be completed within forty-five (45) calendar days of
the beginning of the annua] Performance Management cycle established by the Company.

4.1{b}(2) "Coaching and feedback” consists of ongoing events thac provide valid, construcrive,
performance-based feedback related to goal atrainment. Frequent and focused coaching
interactions berween employees and supervisors encourage further development of those
employees who meet or exceed expectations, and helps those who are falling short identify and
overcame impediments to their success.

4.1(b)(3) “Petformance assessment” consists of an ongoing communication and assessment of
previously defined job responsibilities, performance goals, measures and action plans. Assessment
resules from each review shall be recorded on the process form, and held by she reviewing
supervisor or skill team captain, Employees are responsible for continuously updaring cheir plan
as accomplishments and goals 2re met berween scheduled reviews with their supervisor.

5



4.1(b){4) “Employee development” is a discussion and coaching process to help employees and
supervisors develop/enhance the employee knowledge, skills and abilities so that current and
future business objectives are mer. Employee development provides employees and supervisors a
unique opportunity 1o identify and discuss strengths that have been demonstrated on the job, as
well as skills that can be enhanced to achieve current and future business performance.
Additionally, it provides a feedback mechanism to support the development of skills and absilisies
so that each employee has the opportunity to develop personally and professionally, and
ultimately improve the performance of the Company.

4.1(b}{(#)a Each employee shal! have at least one (1} interim review for coaching and feedback
and one (1) performance assessment review during each twelve (12) month period. Employee
and supervisor are encouraged to conduct additional interim reviews as often as appropriate.

4.1(b)(4)6 In the final assessment review meeting, overall performance is assessed,
summarized, and documenced.

4,1(b){4)c Performance Management sessions (goal setting and assessment reviews) shall be
scheduled to maximize their utility in salary planning and rerention index decisions.

Section 4.2 Performance Management Form. Forms used in the Performance Management Process shall
be the same for afl SPEEA-represented employees and consistent with the established processes used
by the Company.

Section 4.3 Process Revision. The Performance Management process and utilization will be reviewed
jointly in each year of this Agreemenc through the Joint Workforce Commitree in accordance with Artachment
10. Changes to the Performance Management Process are subject to the approval of both parries.

ARTICLE 5
VACATION PLAN
Section 5.1 General. Reasonable time away from the job is conducive to good health and well being and
is considered in the best interest of the employee and the Company. Each employee should have the
opportunity to schedule and take vacation each year and thereby use their vacation credits, allowing
adequate staffing for Company operations.

Section 5.2 Accumulation of Vacation.

5.2(a) Vacation credits are accrued daily and awarded weekly, wich credits increasing on the basis of
esaablisfied incremens as fuluws:

Company Service  Annual Vacavion

1 thru 4 years 80 hours

5 thru 9 years 96 hours
{0 and 11 years 120 hours
12 and 13 years 128 hours
14 and 15 years 136 hours
16 and 17 years 144 hours
18 years or more 160 hours

Company service date will be used to determine the credits to be awarded. Vacation credics may
accumulate to a maximum of two (2} years of credit (as derermined from above schedule). No
additienal vacation credits will be accrued until the number of credits in the account drops below the
two {2) year maximum. Deviations to the two (2) year maximum accrual must be approved by the
business unit Compensation otganization,

R R R Y S



0 =4 TN MR A D

9

10
11
12
13
14
[5
16
17
18
19
20
21
22
23
24
15
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56

Vacation credits will not be accrued in excess of ninety (90) calendar days on a leave of
absence.

5.2{b) Part-time employees are awarded varation credits in accordance with the above schedule
on a pro-raca basis. Vacation credits will be prorared based on hours paid {excluding overrime and
shore-term disabilicy leave payments).

5.2(¢) Vacation ac¢ounts will be maintained to the nearest tenth of an hour unit.
Section 5.3 Use of Vacation Credits,

5.3(a} Subject to management approval based on Company work schedule requirements, previously
awarded vacation credits may be used by the employee without limie, Management will encourage
employee use of vacation for time off within the period credits are available, Use of vacation at times
convenient to the employee will be arranged to the extent permitted by Company work schedule
requirements.

5.3(b) Vacations are o be taken as time off and there will be no pay in lieu of time offt.

5.3(c) Subject to 5.3(d), vacation credirs must be used in unirs equal to the scheduled hours in the
employee’s normal workday.

5.3(d) Part-time employees normally will use vacation credits in amounts comparable to their
part-time work schedules. However, subject 1o the scheduling requirements of his or her organization,
a pari-time employes may request and receive vacation in eight (8) hour increments.

5.3(e) Holidays occurring while an employee is on vacation are not deducted from vacation
credits.

5.3(f) Payment for vacations will be made at the employee’s base rate in effect at the time vacarion is
taken plus, if applicable, any supplement to the base rate approved by the Company for inclusion in
vacation pay.

5.3(g) An employee on leave of absence is eligible to use vacation credits.

Section 5.4 Vacation Payment on Termination. An employce who terminates for any reason will be
paid for all unused credits in his or her vacation account and all accrued vacarion through the last
day worked.

Section 5.5 Vacation Credits When Payroll Is Changed. In all cases involving the transfer of an
employee from one payrolt to another, the provisions of the Company’s procedures pertaining o vacarions,
as may be revised from time-to-time by the Company, shall be applicable.

ARTICLE 6
SICK LEAVE, RESERVE ACCOUNT AND
FINANCIAL SECURITY PLAN

Section 6.1 Establishment of Initial Eligibility for Sick Leave.

6.1(a) Employees classified on a salaried payroll become eligible for sick leave upon completion of one (1)
month continuous active service with the Company.

6.1{b) When the continuity of employment is broken other than by layoft or termination to enter
military service, an employee must begin with the date of reemployment to accumutate one (1} month
continuous active service with the Company before being eligible for sick leave.

7



Section 6.2 Accumulation of Sick Leave.

6.2{a} On the first workday following completion of one (1) month of continuous active service, a
full-time employee will be credited with eighe (8) hours sick leave. Thereafter, he or she will
accumulate eight (8) hours sick leave for each month of active service to a maximum of eighty (80}
hours during the firsc and each succeeding year of service. For pari-time employees, sick leave credics
will be accumulated in the proportion that the hours worked bear to full-time hours, rounded 1o the
nearest one-tenth hour unit.

6.2(b) In all cases involving the transfer of an employee from one payroll to another, the provisions
of the Company’s procedures pertaining 1o sick leave, as may be revised from time to time by the
Company, shall be applicable.

6.2(c) No sick leave credit will be accumulated during periods on layoff or for absence in excess of
the first ninety (90) calendar days on a leave of absence. Such absence from the active payrell will
reduce the monthly sick leave award, if applicable, in the proportion of 1/30th of eight (8) hours for
each calendar day of absence during the month, or a comparable proportionate reduction if a
part-time employee, rounded to the nearest tenth of an hour.

6.2(d} Eligibility dates and accumulated sick leave credits established prior to this Agreement will not
be changed as a result of this Agreement.

Section 6.3 Use of Sick Leave.

6.3(a) Sick leave credits are to be used only in the event of absence due to the following causes:
(a) illness of employee, including physical incapacity of a female employee due to her pregnancy,
(b) illness or death in the family (requiring the employee’s presence), and () medical or dental
appointment which can be scheduled only during the working hours.

6. 3(b) Sick leave payments will be ar the employee’s base rate in effect at the time of his or her absence

plus, if applicable, any supplement o the base rate approved by the Company for inclusion in sick
leave pay.

6.3(c) Sick leave hours will be used from sick leave hours most recently credited.

6.3(d) Norwithstanding 6.3{a), sick leave credits may be used by an employee on leave of absence.

Section 6.4 Reserve Account.

A48 Sick leave 1.“._.,;..3 craditad to the BMFJnJrﬂﬂf Recerve Accaune and Financial Qﬂ—urlrv Plan Trrrer

Account on the effecrive date of this Agreement will nor be changed as a result of this Agreement

6.4(b} The maximum allowable amount in a full-time employee’s combined Reserve Account
and Financial Security Plan Trust Account will be 1,760 hours. An employee who is rehired or
reinstated after having been paid for his or her Reserve Account or Financial Security Plan Trusc
Account will be eligible for cransfer of credits to his or her Reserve Account as if he or she were a
new employee.

6.4(c) On each eligibility date of a full-time employee on the active payroll, up to forty (40} hours
of sick leave awarded during his or her preceding eligibilicy year, less any sick leave hours used in excess
of forty (40) hours during that eligibility year, will be transferred o his or her Reserve Account,
subject to the “maximum allowable amount.”

For a parc-time employee on the acrive payroll, the amount of previously awarded and unused sick
leave credits transferred to the Reserve Account on each eligibilicy date will be in the proportion the

employee’s actual votal hours of work bear to full-time hours during the qualifying period.

8
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6.4{d) An employee off the active payrol] due to leave of absence, layoff, or milicary service will, upon
return from leave or upon reinstatement from layoff or military service with reemployment rights,
have transferred to his or her Reserve Account such sick leave credits as would normally have been
transferred had the employee returned to the active payroll on his or her first sick leave eligibility date
following the employee’s last day on the active payroll.

6.4(e) Ac the time an employee who has hours credited to his or her Reserve Account is terminated
for any teason, payment shall be made for those hours credited to his or her Reserve Account at the
employee’s then current base rate.

6.4(f) Credits in an employee’s Reserve Account will be converted in accordance with the Financial
Security Plan and placed in an individual Financial Security Plan Trust Account as provided for in the
Financial Security Plan,

Section 6.5 Financial Security Plan.

6.5(a) Continuation of Plan. Subject 1o the continuing approval of the Commissioner of Iaternal
Revenue and of other cognizant governmental authorities, as more particularly hereinafter specified,
and to the provisions of 6.5(d), a Financial Security Plan (the “Plan”) in the form as now in effect as
to the employees within the units ro which this Agreement relates shall continue to be effeccive while
this Agreement is in cffect as to such employees in accordance with and subject to the rerms,
conditions and limitations of the Plan.

6.5(b} Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as referred
to in 6.5(a} means a continuing approval sufficienc to establish that the Plan and related crust(s) are
ar all times qualified and exempt from income tax under Section 401(a) and other applicable
provisions of the Internal Revenue Code of 1986, and that contributions made by the Company
under the Plan are deducdble for income rax purposes in accordance with law. The cognizant
governmental authorities referred to in 6.5(a) include, without limitation, the Department of Labor
and the Securities and Exchange Commission, and their approval means their confirmation
with respect to any marcer within their regulatory authority that the Plan does not cenflicr wich
applicable law.

6.5{c} Continuation Beyond Agreement. The Company shall not be precloded from continuing
the Plan in effect as 1o employees within these units to which this Agreement relates, after expiration
or termination of this Agreement, subject to the rerms, conditions, and limitations of
the Plan.

6.5(d) Changes to the Current Plan, Subject to action by the Company’s Board of Directors and
to the approvals specified in 6.5(b), all provisions of the plan are to remain unchanged with the
exception of the following amendments:

6.5(d)(1) Maximum Allowable Hours. The maximum allowable amount in a full-time
employee’s combined reserve account and Financial Security Plan Trust Account will be increased
120 hours 10 1,760 hours.

6.5{d)(2} Effective Date of Amendment. The amendment set forch in 6,5(d)(1) above shall
take effecr December 2, 2002,

Section 6.6 Unreserved Sick Leave Credits. Upoen retirement under the Company’s retirement plan or
upon layoff or death while retirement eligible, employees will receive paymenc for fify (50) percent of their
unreserved sick leave credits remaining on the dute of revirement, layoff, or death. Such credits will be paid
at the employee’s then-current base rate, subject 1o a maximum rate that is established from time-to-time
by the Company for all salaried employees.



ARTICLE 7 1

HOLIDAYS P

3

Section 7.1 Dates on Which Observed, The following holidays will be observed by the Company 4

during the term of this Agreement: 5

2002 ’ 6

Holidays Date of Observance 7

Winter Break . _.................... Toesday ................. December 24, 2002 8

Winter Break .. ........... .. Wednesday ................ December 25, 2002 9
Winter Break . ......... ..ol Thursday . ................ December 26, 2002 10
Winter Break .. ..., ........... e Frday .............0.00 December 27, 2002 11
WinterBreak .. ... o Ll Monday ................. December 30, 2002 12
Winter Break ..., ... L Tuesday ... December 31, 2002 13
14
2003 15
Holidays Date of Observance 16
NewYearsDay ................... Wednesday ................... January 1, 2003 17
Memorial Day ................ .. .. Monday ..................... May 26, 2003 18
Independence Day .. ................. Friday ........................ July 4, 2003 19
LaborDay ............cooveiinn... Monday .............c..L, September |, 2003 20
Thanksgiving Day .................. Thursday ................. November 27, 2003 21
Friday following Thanksgiving .......... Friday .....oovoivvionnn November 28, 2003 22
Winter Break ............. ... ... Wednesday ................ December 24, 2003 23
Winter Break ... ... o0, Thursday . .......oovvvenn December 25, 2003 24
Winter Break .. ............. .. L. Friday .......... ... ... December 26, 2003 25
Winter Break .. ... ..o e Monday ................. December 29, 2003 26
Winter Break ................... ... Tuesday ................. December 30, 2003 27
Winter Break .. ... .. e Wednesday ................ December 31, 2003 28
29
2004 30
Holidays Date of Observance 31
NewYearsDay .................... Thursday . ....... ... . January 1, 2004 32
Memorial Day ..................... Monday ............ ... ... May 31, 2004 33
Independence Day .................. Monday ....................... July 5, 2004 34
LaborPay _...........ooveiin Monday ..............c.o. September 6, 2004 35
Thanksgiving Day ............ Cee Thursday ... oovvvvivn e November 25, 2004 36
Friday following Thanksglvmg .......... Friday ... e November 26, 2004 37
Winter Brealt ... ... .. oo ool Friday ................ . .December 24, 2004 38
Winter Break .. ........ ... .. ..., .. Menday ................. December 27, 2004 39
Winter Break ....... ... .. L Tuesday ................. December 28, 2004 44
Winter Breake . ........... ... .. ... Wednesday ................ December 29, 2004 41
Winter Break . .................... Thursday ..............0.. December 30, 2004 42
Winter Break .............. .o Friday .................. December 31, 2004 43
44
2005 45
Holidays Date of Observance 46
NewYearsDay ................. ... Monday ................. .. January 3, 2005 47
Memorial Day ..................... Menday ................ ... May 30, 2003 48
Independence Day .................. Monday ...........0ooiiinn. July 4, 2005 49
LaborDay ........................ Monday .................. Seprember 5, 2005 50
ThanksgivingDay .. ............... Thursday ... o0 November 24, 2005 51
Friday following Thanksgiving .......... Friday .................. November 25, 2005 52
53

For the period following Friday, November 25, 2005, through the remaining effective period of this 54
Agreement, the holidays to be observed under the terms of this Article shall be those holidays scheduled 55
and observed by the Company. 56
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Section 7.2 Holiday Practices. Practices relating to the observance of the holidays referred to above will
be administered in accordance with the established procedures of the Company.

Section 7.3 Employees Prevented from Working Because of Local Holidays. Employees assigned toa”
non-Company facility who ate prevented from working their assigned work period because a holiday not
listed in this Article is recognized at the facility shall be paid for such assigned shift unless the Company,
at its option, modifies the work schedule for the week in which the holiday falls so thac the employees are
able to work a full work week. In afl cases, hours worked on scheduled days of rest will be treated as
scheduled overtime under 11.3(b).

ARTICLE 8
WORKFORCE ADMINISTRATION

Section 8.1 Employees to Whom This Article is Applicable.

8.1(x) This Article, subject to 8.8(c), applies and refers separately to employees within each of the
four bargaining units described in Article 1, excepr thart (1) the provisions of Article 8 shall be applied
separately 1o Edwards AFB, California and Palmdale, California combined, and {2} an employee
at Edwards AFB or Palmdale who has transferred 1o either California assignment from a SPEEA-
represented position in Washingron will be created for purposes of eligibility for retention at
Whashingron as though surplused from the Major Organization with which the employee was
identified immediatety prior to transfer to Edwards AFB or Patmdale and in accord with the retention
provisions of this Agreement.

8.1(b) The provisions of 8.6 will not apply to employees placed on travel seatus by the Company, and
such employees will not be laid off while on such starus.

8.1(c) The wrms “employec” or “employees” wherever used in chis Arricle will be subject 1o the
foregoing limirations.

Section 8.2 Objective. The general objective of the proceduse staced in this Article is to provide for the
accomplishment of workforce reductions for business reasons, o the end thay, insofar as practicable the
reductions will be made equitably, expeditiousty and economically, and ar the same time will resule in
retention on the payroll of those employees regarded by management as comprising the workforce thar is
best able to maintain or improve the efficiency of the Company, furcher its progress and success and
contribure to the successful accomplishment of the Company's current and furure business. The location,
occurrence and existence of any condition necessitating a workforce reduction, and the number of
employees involved, will be determined exclusively by the Company. Following such determination,
the Company will notify the Union of the location and the estimated size and job family and skills
manzgement code(s) involved in the anticipated workforce reduction. Wherever practicable, affected
employees will be piven two (2) weeks' notice prior 10 tayoff.

It is recognized by both parties that it is necessary to work cerrain skills management coded employees
overtime while a1 the same time workforce reductions involving the same skills management codes will
be taking place. Management will review the use of overtime in any skills management code in which
layoffs are contemplated with the intent of minimizing the use of such overtime. Management, at its sole
discretion, will determine the level of overtime to be warked.

Section 8.3 Terminology for Use in Procedure. Preliminary to, and as affording information necessary
to the application of the procedures stated in 8.6, employees will be classified in two ways:

8.3(a) Management periodically will make a comparative rating of each employee as provided in 8.4.
The individual rating will be referred to as a “retention rating,” and the process of applying these

ratings and compiling them in order of rating, as “retention indexing.” Similar usage of these terms
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is made herein. A retention index review will be held ac least three (3) times during the term of this
Agreement and not less frequently than once each twelve (12) months following the execution dare of
this Agreement, with the precise intervals w be determined by the Company.

8.3(b) Each employee will be assigned a job family and skills management code (SMC) as provided
in 8.5.

8.3(c) The term “Major Organization” 25 used in this Article will mean 2 major organizational
element of the Company reporting to the Chief Executive Officer of the Company or identified as
such by the Chief Executive Officer of the Company. The units described in 1.1(b), 1.1{c), and
1.1(d), although not identified as Major Organizations, will be administered as such, with the
exception of 8.6(c). The Company shall provide to the Union in writing an up-to-date list of
Major Organizations and advise the Union as soon as practicable of changes made thereto.

Section B.4 Retention Indexing/Rating. The comparative rating required by 8.3(a) will be accomplished
as herein described. Retention ratings assigned to employees prior to the execution date of this Agreement
will remain in effect until changed under provisions of this Aricle.

8.4(a) Management will assign a retention rating by SMC 1o each employee to whom this Article
applies, with the basic objective of identifying chose employees who, in the opinion of management,
are best able to maintain or improve the efficiency of the Company, further its progress and success
and coneribute to the successful accomplishment of the Companys current and furure business.
Consistent with this objective, management will consider each employee’s competence, diligence and
demonstrated usable capabiliries based upon the employee's current performance and a review of the
employee’s previous performance. Employees an part-time work schedules as defined in Artachment
17 will be tetention indexed with employees on full-time work schedules. Length of Company
service will be a positive factor to the extent that the experience so gained continues to be reflected
in increased capabiliry.

8.4(b) Subject to 8.4(c) and 8.4{d), retention indexing will result in each employee being rated in
one of three (3) carcgories, hercinalier referred to as Ri, R2 and R3.

8.4{c) Iris recognized that any practical process of retention indexing cannot be completely free of
error as to method used or as to resulting retention ratings, taking into account: the large numbers of
employees, skills, organizations, and requirements involved; the fact that numerous managemesnt
representatives necessarily must participate in the process; and the additional faces thar professional
employees are involved and many of the factors that must be dealt with in the process are intangible
in nature, The Company will determine the retention rating of each employee, the times at which such
ratings will be assigned, che members of management who will determine ratings or participate in the
indexing procoss, e gioupiugs w be utilized and the other mechanics and details of such process.
The Company will instruct and periodically will reinstrucr members of management participacing in
the process to assign retention ratings with the greatest possible care and objectivity, giving full
consideration to the objectives stated in 8.2. Such instructions will stress thar retention indexing is 1o
be accomplished without regasd w powential adjustments for Company service as provided for
in 8.4{e).

8.4(c)(1} Retention Rating Appeals. The retention indexing process will not be subject to the
grievance procedure; however, an employee who feels the assigned retention rating is inappropriace
may at any time discuss the marter with his or her immediate supervisor. If within thirty (30}
calendar days following notification of the assigned retention raring, the employee elects to appeal
the rating, and discussion with the immediate supervisor has not resotved the employee's concern,
certain ratings may be appealed for further review as provided below:

8.4(c}{1)a The assigned retention rating represents a one {1} er more position drop from
the previgus assigned raring and it is substantiated thar the drop is not due to the effect of a

workforee reduction and/or consolidation of retention index groups,
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8.4(c)(1)b The employee has remained in the same skill code and been assigned a recention
rating of R3 during four (4) or more consecutive retention reviews.

8.4(c)(1jc The employee so affected will address his or her concerns in writing to the Union
setting forth the basis for such appeal.

8.4(c)(1)d If the Union believes the employee’s appeal warrants further review, the Union
will notify the Senior Worldorce Manager of the applicable Major Organization within ten
(19) workdays of receipt of the employce's appeal.

8.4(c)(IJe  Within ten (10) workdays following such notice, a Skill Team/Functional
Human Resources Representative (not previously involved in the assignment or appeal of the
retention rating), the approptiate otganization’s Human Resources Representative and a
Union Representative will meet to resolve the appeal. Pertinent information may be
obtained from the employee, the immediate supervisor, and/or the management caprain for
this meeting.

8.4(c)(1)f The parties identified in 8.4(c)(1)e, above, will resolve the appeaf by majority
decision at the meeting or within five (5) workdays thereafter. In the event the Union
considers the decision ta be inappropriate to the facts of the case, the Union tmay advance its
appeal to the Senior Workforce Manager for the Major Organization. Such resolution by
majority decision or by decision of the Senior Workforce Manager will be final and binding
an will conclude the appeal process.

8.4(c){1)g If the result of an appeal over a two (2) position drop in retention rating level is
in favor of the employee, one of the following options may be selected as determined by
Company and Union representatives:

* Restoration 1o the previos retention rating of R1, or
+ Modification of the assigned retention rating 1o R2.

8.4(d) Distribution. Each employee will be assigned a retention racing such thar, as nearly as is
mathematically practicable, the retention rating distribution is R1 - 38 to 42%, R2 - 38 to 42% and
R3 - 18 to 22%. Employees classified as Technical Fellows and Associate Technical Fellows shall not
be subject to those distribution requirements.

Since personnel transactions will occur subsequent to each periodic review, it shall not be necessary to
mainaain this distribution during intervals between periodic reviews.

8.4(e) As a part of each periodic retention index review, and immediately following completion
of the distribution procedure set forth in 8.4(d). adjusted retention ratings will be assigned in
compliance with the following:

Employees with twenty (20) or more but less than thirty (30) years of Company service who are rated
R3 will be adjusted w an R2 rerention racing. Emptoyees with thisty (30) or more years of Company
service who are rated R2 or R3 will be adjusted to an R1 retencien rating. Such adjustments will be
reflected in the written notification to each employee described in 8.4(f). (Employees who reach the
aforementioned Company service dates becween periodic retention indexings will have their assigned
retention rarings adjusted accordingly.) Nocwithstanding the above adjustments, sanagement shall
be obligated to protect employees with an assigned R1 retention rating from being laid off ahead of
emplayees with an adjusted R1 rerention rating in the same job family and skills management code.
Employees designated pursuant to the process described in the Letrer of Understanding entitled
“Deesignated Employees” (Artachment 14} for two (2) consecutive retention index reviews will not be
eligible for service adjustments upon receipt of the second designation. Such employees may appeal
their designation using the process described in 8.4{c)(1).

13




8.4) Management will provide each employee with written notification of his or her new
periodic retention rating not later than the effective date of the new periodic retention indexing,
except whete such a schedule is made impractical due to the unavailability of che employee or the
supervisor occasioned by vacations, travel assignments, erc. In addition, management will offer
1o discuss the new retention rating with employees. The written notification will contain that
employee’s:

8.4(A(1) Job family and skills management code
8.4(F)(2) Skill Team Captain or Funcrional manager’s name

8.4(f}(3) Retention rating prior to and following any adjustment under 8.4(e), effective dare,
and the number of employees in each of che chree (3) retention groups as adjusted under 8.4(c)
within the employee’s job family and skills management code and Major Qrganizacion.

8.4(g) Drior ro January 1, 2004, an employee hired into a unit who has less than two (2) years of
directly applicable work experience will be assigned a job family and skills management code and an
R3 retention rating at time of entry. The job family and skills management code and retention raring
will apply until such rime as management determines it is able to evaluare the employee’s capability,
and elects to assign the employee a new job family and skills management code and/or retention
rating. Effective January 1, 2004, an employee hired into a unit who has less than two (2} years of
directly applicable work experience will be assigned a job family and skills management code. Such
employees {hired into a unir after January 1, 2004) will not be included in or subject to the retention
index review and will not be assigned a retention rating until (1) management is able to evaluate the
employees capability and elects to assign the employee a retention rating, or (2) a period of owelve (12)
months from the employee’s date of hire into the unit, whichever occurs first,

8.4(h) An employee who returns to active employment from layoff status will retain che job family
and skills management code and retention rating held at titne of layoff until such time as management
is able to evaluare the employee’s capabilicy and elects to assign the employee a new retention rating.

8.4() An emplayee transferred berween the bargaining units described in 1.1a), 1.2(b), 1.1{c}, and
1.1(d) will be regarded as having the retention rating held immediately prior to the transfer, until such
time as management is able to evaluate the emplayee’s capability and elects to assign the employee a
new rerention ranng.

B.4(p Emp]oyecs‘entering a unit other than as described in 8.4(g), 8.4(h} and 8.4(i), and those
employees whose job family and skills management codes are changed, will receive new retencion
ratings within the six-month period following the date of such entrance or change. Prior to receiving
the new ratings, employees whose job family and skills management codes were changed will
be regatded as having the rerention ratings held immediately prior to the job family and skills
management cade change,

Section 8.5 Job Family and Skills Management Code. Job family and skills management codes will be
assigned as follows;

8.5(a) A job family and skills management code will be assigned cach employee by management
following discussion with the employee regarding their knowledge, skills and abilities as they relate to
their current assignment. This job family and skills management code defines the employee’s current
assignment and not necessarily the employee’s highest skill. Upon assignment by management, the
employee will have the opportunity to acknawledge receipt on the Company provided form. Employee
job classifications and skills management codes may be challenged pussuant so Arricle 22.5(d).

Section 8.6 Redeployment Procedures. Subject to 8.6(e), 8.6{f) and 8.7 and the applicable provisions
of Aricle 9, the scope of which sections is in no way limited or affected by 8.6(a), 8.6(b), 8.6{c}, and
8.6(d), the procedure for handling workforce reductions will be as follows:
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8.6(a) When a workforce reduction is derermined by management to be necessary within one or more
job family and skills management codes in a Major Organization, management will designate for
layoff the required number of employees in the Major Organization within such job family and skills
management codes with R3 retention ratings. Exceptions to the designation for layoff of R3 rated
employces may be made by the Company, where ir desires to retain cerrain R3 rated employees in such
job family and skills management codes in the Major Organization, as long as the number of R3 rated
employees so retained in each affected job family and skills management code in the Major
Organization does not exceed 10% or one (1) employee, whichever &s greater, of the number of
employees rated R3 in the Major Organization within the job family and skills management code at
the most recent periodic retention indexing.

8.6(b} If, after application of the procedures and exceptions stated in 8.6(a), a necessicy for warkforce
reduction continues to exist in any such job family and skifls management codes in the Major
Organization, management will designate for layoff the required number of employees in the Major
Organization within such job family and skills managemenr codes with R2 retention ratings.
Exceptions to the designation for layoff of R2 rated employees may be made by the Company, where
it desires o tetain certain R2 rated emplayees in such job family and skills management codes it the
Major Organization, as long as the number of R2 rated employees so retained in each affected job
family and skills management code in the Major Qrganization does not exceed 10% ot one {1}
employee, whichever is greater, of the number of employees rated R2 in the Major Organizacion
within the job family and skills management code at the most recent periodic retention indexing,

Further reunding under 8.6(a) and 8.6{b} is permitted within the following parameters:

1 to 14 employees = one (1} employee may be subject to the 10% exception;
15 to 24 employees = rwo (2) employees may be subject to the 10% exception;
25 to 34 employees = three (3) employees may be subject to the 10% exception; etc.

8.6(c) If, after application of the procedures and exceptions stated in 8.6{b), a necessity for workforce
reduction continues to exist in any such job family and skills management codes in the Major
Organization, the reduction will be accomplished by wansferring a sufficient number of che assigned
R1 retention rated employees as selected by management in the Major Organizacion within such job
family and skills management codes to another Major Organization(s) within the same tabor market
area, thereby displacing R3 rated employees in such job family and skills management codes in the
latter Major Organization(s) who will in turn be desighated for layoft. Then, to the extent necessary,
R2 rated employees in such job family and skills management codes in the latter Major
Organization(s) will be displaced and designated for layoff. The larrer Major Organizarion{s) will have
the right to retain in each affected job family and skills management code not to exceed 20% of its
R3 rared employees in each such job family and skills management code and net 1o exceed 40% of its
R2 rated employces in each such job family and skills management code. To determine the number
of employees that may be retained by the latter Major Organization(s), these percentages are 1o be
applied respectively to the number of R3 rated employees and R2 rated employees that were within
the particular job family and skills management code in the latter Major Qrganization(s} at the most
recent periodic retention indexing,

8.6(d) If, afier application of the procedures and exceptions stated in 8.4(e), 8.6{a), 8.6(b}, and B.6(c)
if applicable, a necessity for workforce reduction continues to exist in any of the job family and skills
management codes in the Major Organization where the reduction originated, the Company will have
the right to select, designate and lay off any of the remaining employees in the affected job family and
skills management codes within the units desctibed in 1.1(a), 1.1(b), 1.1(c), and 1.1(d) irrespective of
their retention rating, Major Organization or any other facter.

8.6{¢) The Company may lay off employces from the unit without regard to the provisiens of this
procedure, provided the number of such layoffs per month does nor exceed 0.25% {one quarter of
one percent) of the total number of employees employed in the bargaining unit on the first day of
chac month,
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8.6(f} Nothing in this Article is intended to preclude management from using other actions, such as
employee transfers, reclassifications, reassignments or combinations thereof which are not inconsistent
with the terms and conditions governing such actions as may be set forth in this Agreement, in order
to avoid or reduce the necessity to initiate or carry out workforce reductions.

8.6{g) Employees designated by the Company for special training in programs approved by the Major
Organization Director of Human Resources will be assigned a unique skills management code in
accordance with the Letter of Undesstanding entitled “Retraining Skill Transition” (Attachment 26).

8.6(h) Employees laid off afier refusing less than equivalent job offers made 25 a result of
redeployment activities will be considered involuntary layoffs and will be eligible for layoff benefits
as defined in Article 21.

B.6()) During periods of surplus activity, the Company may make available programs intended

to mitigate the impact of layoffs. The Company will advise the Union of these programs and their

availability. i
Section 8.7 Exceptions to Foregoing Procedures. In instances where, in the opinion of management,
the foregoing procedures contained in this Article do nor achieve the Company objectives stated in 8.2,
exceptions hereto, without any limitation as to number, may be made when approved by the Chief
Executive Officer of the Company, or designated representative. It will be the responsibility of any
supervisor who recommends such an exception to prepare and transmir through the line organization to
the Major Organization Manager and then to the Office of the Chief Executive Officer of the Company,
or designated representative, a detailed report of the proposed exception(s) and the reasons therefor. An
explanation prior to implementation will be provided to the Union.

Section 8.8 General Provisions,

8.8(a) Compensable Injuries. Any employee who has been wholly or partially incapacitated for
thar employee’s regular work by compensable injury or compensable occupational disease while
in the employ of the Company may, while so tncapacitated, be empioyed in his or her bargaining
unic in work which the employvee can do without regard ro the provisions of this Article, The
Union shall be norified of all persons to whom this waiver applies and the effective dates of such
waiver.

8.8(b) Veterans. The Company and the Union, recognizing that the rights of employees enteting or
inducted into the Armed Forces of the United States to reemployment by the Company, and the
Company’s obligation to these employees, are the subject marter of legislation, agree that nothing
contained in this Agreement will preclude the Company from reemploying such employees in
compiiance with the provisions of applicable laws.

8.8(c) Transfer Return Rights. An employee who is transferred by the Company from one of the
units described in Article 1 to another, and ar the time of such transfer is accorded rerurn rights by the
Company in writing, will not be laid off while assigned at such other unit, but will be transferred back
to the original unit in accordance with the return rights previously accorded by the Company. An
exception will be made if the employee elects 10 be laid off, in which case the employee will waive
transfer rerurn rights.

8.8(d) Employee Requests for Transfer. The Company will maintain an environment in which
employees can make known their interest in transferring to other positions for which they are
qualified to perform and which may satisfy their personal needs. A job posting and transfer process
will be maintained which will allow employees, without fear of reprisal, to make application for
transfer and receive consideration as a candidate for open positions for which they are qualified. All
employees, including those involved in surpluses, shall have full access to the Jobs at Boeing process.
The Company will provide the Union with a copy of the request for transfer procedure and any
changes thereto.
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8.8(e) Hiring of Employees on Part-Time Work Schedules. The Company will not hire new
employees into the bargaining unit on part-time work schedules and will not normally approve
part-time work schedules for employees with less than two (2) years of Company service; provided,
however, that the Company may rchire retirees on part-time schedules. Approval of part-time wark
schedules may be revoked at any time ar management’s discretion.

Section 8.9 Layoff Status and Return to Active Employment,
8.9(a) Maintenance of Layoff Status.

8.9(a)(2) Each employce laid off under the provisions of this Article will remain on layoff
status for a total period of three (3) years from the date the layoff was cffective, subject to

8.9()(2).

8.9(a)(2) Anemployee shall remain on layoff status in accordance with 8.9(a)(1), provided he or
she does not:

8.9(a)(2)a Reject consideration for employment; for example, fzil ro respond 1o a Company
contact, letter of interest, or a formal offer from the Company of a job within ten (10}
workdays after such contact by the Company or by such later date as may be stipulated by
the Company, or

8.9(a}(2)b Refuse a formal offer from the Company for a full-time job in the same labor
marker area from which lid off, for which the salary offered is equal to or greater than the
employee’s salary ac the time of layoff plus any intervening general wage increases, or

8.9(a)(2)c Fail to report o work within ten (10} workdays following acceptance of a formal
Company offer or on such lates date as may be stipulated in the Company offer, or

8.9%a)(2}d Elect retirement under the Cempany Retirement Plan chereby removing
themselves permanently from layoff seatus.

8.9(a)(3} Employees removed from layoff status for any reason other than retirement or
expiration of the three-year petiod following layoff will be notified in writing of such removal,
and the reasons therefor, by the Company.

8.9(a)(4) Laid-off employees who are prevented from meeting the condidons described in
8.9(2)(2)a, 8.92)(2)b. 8.9(a){2)c, or 8.9(b}{4} solely due 1o medical disability, verified to the
Company’s satisfaction by their personal physician, shall upon request be granced a waiver for the
missed requirement(s).

8.9(b) Return to Active Employment.

8.9(b)(1} It is a mutual objective of the Company and the Union that laid-off employees who
have not been determined ineligible under 8.9(b}(3), 21.3(a), or the Letter of Understanding
entitled “Designated Employees” {Attachment 14) be recalled to active employment, and a
mutual desire that such recall into the Major Organizarion from which the employee was laid off
be offered in approximate reverse order of layofl. Accordingly, employees on file for recall
pursuant to 8.9(b){4) will be offered return to active employment within the applicable job
family and skills management code, in appreximate reverse order of fay off, prior to workforce
additions from sources external to the Company, subject to the following limitations:

8.9(b)(1)a Nothing in 8.9 will preclude the Company from hiring from sources outside the
Company when projected requirements exceed che number of employees in applicable job
family and skills management codes on file pursuant to 8.9(b)(4) who are cligib]c for an offer

of recall.
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8.9(b)(1)b In making recall and hiring decisions, the Company will review the specific
qualifications of individuals on the basis of product familiarity, spectalized experience or
education, customer requirements and the need to achieve che most efficient and accurate
match of individual capabilities ro job requirements, Consequently, not all Company
decisions relating o recall and hiring can promote the mutal objective and desire stated
above. Such decisions will not be subject to Article 3.

8.9(b)(2) The Company periodically will review with the Union the operation of 8,9(b}(1) in
order to facilitate achievement of the murual objective and desire stated above.

8.9(b)(3) DPrior to layoff the Company will review cmployees to derermine eligibilicy for
reemployment consideration under 8.9(b)(1). The review will be limited ro those employees for
whom there is supporting documentation of performance deficiencies and/or a pattern of
unacceptable conduct. The review will be performed by the cognizanc Skill Team Captain for
the employee’s job family and skills management code. Based on the review the employee will be
advised no later than the time layoff notice is issued as to his or her eligibilicy for reemployment
consideration under 8.9(b}(1). An employee determined ineligible may appeal such
determination o the cognizant Skill Team Caprain. If the appeal does not resolve the marter,
the employee may then file a grievance in accordance with Article 3. Such grievance shall be
limited to the first three steps of the grievance procedure and shall not be subject to arbirration.

8.9(b)(4) Within forgy-five (45) days of layeff, the employee must file for priority cansideration
rewrn to active employment. The Company will maintain a list of the names of all laid-off
employees, except those determined ineligible under 8.9(b)(3), these who have received layoff
benefits as a lump sum under 21.3(2), and those identified under che Lerter of Understanding
entitled “Deesignated Employees” (Attachment 14). In order to maintain such recall starus,
the employee must keep the Company informed of his or her interest in returning to active
employment by submitting a leter so stating. The employee must register by lecter once cach
consecutive calendar half-year petiod (January through June; July through December) during the
three-year period from the date of layoff. Registration letters must be reccived within forty-five
(45) days prior to the expiration of the currenr half-year period and must conin the individual's
name, social security number, address, and telephone number. Individuals who do not properly
register in cach calendar period will be removed from the priority consideration eligibilicy list.
Failure to register properly will result in priority consideration eligibility being revoked for the
remainder of the three-year period. Eligible employees on file for return o active employment
are subject to the provisions of 8.9(a).

8.9(b)(5) ¥ any employee on layoff status disputes bis or her recall swarws as reflecied in
Company records, Company records shall prevail unless the employee can produce either

{a) a Company receipt, or
(b} a properly addressed U.S. Postal Service recurn receipt evidencing filing of the registration
tetrer during the calendar peried in question.

8.9(c) Salary and Level of Returning Laid-Off Employees. Company offers to faid-off employees
for rerurn o active employment will be extended ac whatever salary and level is deemed by
management to be appropriate. Rejection of a farmal Company offer for a labor market arca other
than from which laid off, or at a salary lower than the emplayee’s salary at time of layoff plus any
intervening general wage increases, will not be cause for removal from layoff status.

8.9(d} Employees who remain on layoff status for the full period specified in 8.9(a)(1) will for 2
period up to six (6) years from the date the layoft was effective remain eligible for certain additional
retirement benefits as specified in the Retirement Plan.

8.9{¢) The Company will maintain a record of all lzid-off employees who are on layoff stacus under
the above provisions.
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ARTICLE 2
CONTRACT PERSONNEL

Section 9.1 Purpose. The Company and the Union tecognize that Contract personnel are a practical
source of skilled temporary labor that allows the Company to acquire skilled engineering and technical
support in a timely manner. The Company and Union recognize that requirements for experienced
Contracr personnel must be balanced with the need 10 build and maintain the Boeing experience base and
to support our mutual objective of workforce stabilization by minimizing employee layoffs.

Section 9.2 Definition. The term “Contract personnel” refers to temporary personnel provided by
another business entity to perform work on Company premises under the daily control and supervision of
Company management. The business entities that provide Centract personnel normally are in the
business of providing temporary services (such as temporary employment agencies and seaffing firms).
Sources of contract personnel may also include businesses in the aerospace or refaced fields chac make their
employees available for temporary labor (so-called “industry assist” arrangements). Excluded from the
definition of Contrack personnel are consultancs and their employees and employees of subcontractors or
vendors.

Section 9.3 Procedures and Limitations.

9.3(a) The Company shalf notify che Union of the basis for the need, the approximate number of
Contract personnel required, and the job family and skills management codes nosmally held by
employees performing the type of work involved,

9.3(b) If based on a variety of factors (including but net limited to the nature of the assignment, the
status of the program, the overall need for the skills at issue, and the purpose of using Contrace
personnel described above) the Company needs the skills supplied by Contrace personnel on a long-
term basis, the position shall be made available in accordance with the Baeing job posting process.

9.3(c) The Company and the Union agree that ic is normally inappropriate to hire Contract personnel
as direct hires in periods of surplus activity within a job family and skills management code. Deviations
will be subject to approval by the appropriate senior level executive for the Major Organizacion. The
granting of a deviadon to allow such hiring shall not be subject to the grievance and arbitration
procedure of Armicle 3.

2.3(d)} The Joinc Warkforce Commitree will review the duration of Contract personnel assignmennts
as requested by the Union.

9.3(e} Contract personnel shall not be authorized w make decisions normally assaciated with
manzgement responsibility including salary determination, retentien and discipline.

9.3(f) No employee with an assigned reteation rating of R1 or R2 shall be laid off from a surplussing
Major Organization while Contract personnel are still employed in that job family and skills
management code within that, or any other, Major Organization. No emplayee from a surplussing
Major Organizacion shall be laid off while Contract personnel are still employed in that job family and
skills management code within that Major Organization, except those employees as to whom there is
supporting documentation of performanee deficiencies.

9.3(g) Exceptions to this Article to avoid significant disruption or impact on committed packages of
work will require the approval of the Senior Workforce Manager for the Major Organization.
Notification wilt be provided 1o the Union as soon as pracricable.

Section 9.4 Data. The Company shall supply the Union on a monthily basis with data char displays th
number of contract persunuel wiilized by job code and Major Organizarion, so that compliance with a’
{imications identified in 9.3 can be monitored. The data shall include names, BEMS identificar
numbers, work location, job title, group/organization name, contract Jabor type codes, and starr date



ARTICLE 10
JOINT MEETINGS

Section 10.1 Joint Meetings.

10.1(2) Should either party desire to discuss with the other any mawer affecting generally che
relationship of the parties, a meeting of Union and management representatives shall be arranged
upon request of either party. Such meecing shall take place at a time mutually convenient to both
parties. Any use of Company time for artendance ae such meetings shall be arranged in advance by

mutual agreement,

10.1(b} This Article is intended 1o provide a free avenue of communication berween the Union and
the Company, and suggestions, complaints, or other martters may be presented by either party,
provided that neither party shall be required to discuss any item brought up by the other party nor be
bound to act upon any item presented. However, both parties agree to discuss informal grievances

and complaints,

ARTICLE 11

PAY RATES — CLASSIFICATIONS — OVERTIME -

TEMPORARY MILITARY LEAVE - JURY DUTY
AND WITNESS SERVICE

Section 11.1 Pay Rates, Titles, Levels and Salary Ranges.

11.1{a) The minimum salary for the payroll, effective March 7, 2003, will be $38,300.

11.1(a){1} Minimum rates for Salaried Job Classification levels:

Level Minimum Rate

$38,300
$40,906
$48,500
$58,600
§70,406
$85,400

(=R R N

These minimum rates will be effective March 7, 2003.

TABLE ]
Classification Levels
JA Engineer/Scientist 1-6
ND Embedded Softrware Engineer 1-6
ED Environmental Engineer/Scientist 1-6
AG Facilities Equipment Engineer 1-6
AJ Facilities Plant Engineer 1-6
KE Industrial Engineer 1-6
KK Manufacturing Engineer 1-6
KZ Tool Engineer 1-6
3C Customer Support Engineer 1-6
DE Qualiry Engineer 1-6
5T Software Quality Engineer 1-6
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11.1(b} The Company will establish three (3) selective adjustment funds in accordance with the dates
set forth in Table 1:

TABLE 1I
SELECTTVE SALARY ADJUSTMENT FUND REVIEW PERIODS
AND INCREASE PERCENTAGES
Fund Increase
Review  Beginning Computation Ending  Effective  Increase  Minimum
Period Date Date Date Date Percentage  Increase
1 12/2/02 1424403 37003 37103 4.0% 1.5%
2 3/8/03 1/23/04 3/5/04 3/5/04 4.0% 1.5%
3 3/6/04 1121705 314105 31405 4.0% 1.5%

1L1(b){(1) Following the ending date of each of the three (3} sclecrive salary adjustment review
periods, the Company will increase the base salaries of employees selected from among those who
are cligible, The base salaries of eligible employees will be increased from a fund computed
by multiplying the Increase Percentage by the total salaries of eligible employees. Minimum
increases will be given as indicated in Table [I. These increases will be effective on the Effective
Date of the review period and will be rounded to the nearest $50. Eligible employees are those
who were in the bargaining unic and on the active payroll on both the fund compuzation date
and the increase effective date.

ot sclective adjustment fund compuration purposes described in 11.1(b), the units defined ia
1.1{a}, 1.1(b}, 1.1(c), and 1.1{d) will be treated as a single unit.

For any Review Period identified in Table II, the Company may, ac its discretion, increase the
Increase Percentage. resulting in an equal decrease 1o the Increase Percentage of a subsequent
Review Period.

11L.H{c) Cost of Living Adjustments.

11.1{c)(1) Employees eligible co participare in the selective adjustmenz funds under 11.1(b) may
also receive Cost of Living Adjustments to the extent such adjustments become effective under
and in accordance with all of the terms, conditions and limitations stated in 11,1(c). The terms,
definitions, and limitations stated in 11.1(b) and I1.1{c} also apply to such adjustments. Cost of
Living Adjusiments would be delivered to each eligible employee sepasately from these selective
adjustment funds derived in 11.1(b). Cost of Living Adjustments would be effective on the dates
specified in Table III.

11.1(c}(2) Determinacion of Cost of Living Adjustments shall be made in reference 1o the series
U.S. ity average “Consumer Price Index Urban Wage Barners and Clerical Workers” published
by the Bureau of Labor Statistics, U.S, Department of Labor, with the following base period:
1982-1984 = 100, such Index being referred to herein as che BLS Index.

11L.1{c}(3) Computations will be made using the three {3) month average of the BLS Index for
July, August and September, 2002 {176.0), as the base period.

11.1{c)(4} During the life of this Agreement, Cost of Living Adjustments shall be computed
using the three (3) month average of the BLS Index for the periods specified in Table 11l and the
corresponding BLS Tindex threshold values expressed as percentage increases over the 2002 base
period. The formula will be: percentage of Cost of Living equals fifry (50) percent of che
percentage increase in che BLS [ndex, from the 2002 base petiod to the BLS Index Comparison
Quarter, that exceeds the BLS Index Threshold Perceatage, as shown in Table [[l. In order 1o
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preclude recognition, en more than ene effective date, of the same percentage increase in the
BLS Index, any secognition on one effective date of a percentage increase over the applicable BLS
Index Threshold Percentage will cause that percentage o be set aside and disregarded in ensuing
computations. [E.g., if the BLS Index for Octobet, November, December 2002 represented a 12
percent increase over che base period (yielding a 2.0 percent Cost of Living Adjustment effective
3/7/2003), no Cost of Living Adjustment would result for the 3/5/2004 effective date unless, and
to the extent, the BLS Index for Qctober, November, December 2003 represented an increase in
excess of 20.3 percent over the base period.] BLS Index three-month averages, BLS Index increase
percentages, and salary increase percentages will be rounded to the nearest tenth, with five
hundredths rounded upward to the nearest tenth,

TABLE III
Effective Date BLS Index BLS Index
of Adjustment Comparison Quarter Threshold Percentage
3/712003 QOct, Nov, Dec 2002 8.0%
3/5/2004 Oct, Nov, Dec 2003 16.3%
3/4/2005 Oct, Nov, Dec 2004 25.0%

14.1(c}(5} In connection with each of che effective dates in Table 111, the computacions set forth
in 11.1(c)(4) will be made.

11.1(d) For payroll computarion purposes, hourly rates of pay will be computed on the basis of 2080
compensable hours each calendar year.

Section 11.2 Classifications, When, pursuans to the provisions of Article 1, the Company classifies an
individual in one of the Engineer classifications listed in this Arcicle, it will give consideration to the narure
of the work involved and the qualifications of such individual. Inclusion in these classifications shall be
limited to those employees who, in the performance of their assigned work, regularly appiy engineering
disciplines to the research, design, development, test and evaluation of Company products or processes,
and who satisfy the definition of “professional employee” as sated in Section 2{12} of the National Labor
Relations Act as set forth below:

“(a} any employee engaged in work (i) predominately intellectual and varied in characrer as opposed w
routine mentat, manual, mechanical, or physical work; {if) involving the consistent exercise of
discrztion and judgment ip its performance; (iii} of such a characrer that the ourpur produced or
the result accomplished cannot be standardized in relation to a given period of time; (iv} requiring
knowledge of 2n advanced type in a field of science or learning customarily acquired by a proionged
course of specialized intellectual instruction and study in an institudon of higher learning or a
hospital, as distinguished from a general academic education ot from an apprenticeship or from
training in the performance of routine mental, manual, or physical processes; or

(b

p=

any employee, who (i) has completed the courses of specialized incellectual instruction and study
described in clause (iv) of paragraph (a) and (ii} is performing related work under the supervision
of a professional person to qualify himself to become a professional employee as defined in
paragraph (a)."

This Section shall not be construed as affecting the Company's unilateral right to select and determine the
employees to be included in each classification listed in this Article, which right shall not be subjece co
Article 3.

Section 11.3 Overtime.

11.3(a) The hourly rate to be paid for scheduted overtime worked by emplayees will be straight time
plus $6.50 per hour.
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11,3(b} The term “scheduled overtime” as used in this paragraph will refer to a program of work
in excess of eighry (80) compensated hours in a two (2) week pay period anthorized as scheduled
overtime by cthe Company to meet increased workload.

11.3(c) The provisions of 11,3 will not be applicable to the following:
11.3{(c}{l) Employees on part-time work schedules.
11.3{c)(2) Time enroute on travel assignments at the request of the Company.

11.3(c)(3) All hours worked in excess of the scheduled hours which are not requested by the
Company.

11.3(d) Excepr as expressly provided in this Agreement, the Company shall have the right o require
employees to record time worked (however categorized) and to administer the overtime and all
other aspects of its labor charging system in the manner the Company may determine from time-
to-time.

Section 11.4 Temporary Military Leave. Time off with pay up to a maximum of eighey (80) hours each
military fiscal year will be granted to an employee who is 2 member of a reserve component of the Armed
Forces and who is absent due 1o required annual active duty or to temporary special duty. The amount
due cthe employee under this 11.4 shall be reduced by the amount received from the government body
idenrified with such active or temporary special dury, for the period of such duty {up ro the maximum
period mentioned above). Such itemns as subsistence, uniform, and travel allowance shall not be included
in determining pay received from the state ar federal government. An employee who elects to work or use
available vacation credits while on temporary active duty will not be eligible for military pay differential
for that period.

Beginning with the milicary fiscal year starting October 1, 2000, the following provisions will apply:

Mentbers of a reserve compenent of 2 uniformed service ordered e annual acrive dury are eligible for
military differential pay up to 2 maximum of cighty (80) hours each military fiscal year (October 1 -
September 30) or longer if required by applicable laws.

Members of a reserve component of a uniformed service ordered to temporary special duty
under Military U.S. Code Title 10 or mobilized by the applicable state agency are eligible
for military differential pay up to a maximum of ninety (90} calendar days for each
occurrence.

Employees will retain all compensation received from the uniformed services. If chis cormpensarion is
less than their regular Company pay (base rate plus applicable additives), the Company will provide
pay equal to the difference between the employee’s base rate {plus applicable edditives) and the
compensation received from che uniformed services. This pay will be provided upon receipe of
the employee’s leave and earnings statement. Subsistence {does not inchede quarters), uniform, and
travel allowances will not be included in determining military pay.

Section 11.5 Jury Duty and Witness Service. Time off with pay, up to thircy (30) days each caleadar
year or Jonger if required by applicable laws, will be granted for absence necessary for an employee to
perform jury duty or witness service. The employee will retain all fees received. Time off with pay, unless

_tequired by applicable law, will not be granted if the employec:

1. Is subpoenacd as 2 witness against the Company or its interests,
2. Is subpoenaed as a witness as a direct party in the acion.

3, Voluntarily secks to testify as a witness.
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4. 15 subpoenaed as a witness in a case arising from o1 related o the employee’s outside employment
or outside business activities.

Deviations to this procedure must be approved by Company Offices Compensation and Benefirs.
Section 11.6 Work Schedules and Shifts.
11.6(a} Each employee working full time shall be assigned one of the following work schedules:

{1) Category 1 Weekday Schedule: 40 hours in a workweek or 80 houts in a pay period, with
vegular wotkdays during the Monday shrough Friday periad,

{2) Caiegory ! Weekend Schedule: 40 houss in a woskweek or 80 hours in a pay peried, wich
Saturday and/or Sunday as a regular workday.

(3) Caregory 2 Weekday Schedule: Less than 40 hours in a workweek or less than 80 hours in
a pay period, with regulas workdays during the Monday through Friday period,

{4) Category 2 Weekend Schedule: Less than 40 hours in 4 workwezk or less than 80 hours in

a pay peried with Sarurday and/or Sunday as a regular workday.
Schedule Category One Category Two
Hours Schedules of Schedules of fewer than
40 hours in a workweek or 40 hours in a warkweek or
80 hours in a pay period 80 hours in a pay period
Schedule Type Weekday Weekend Weekday Weekend
Shif incentives
First None Weekend Rare Schedule Factor Weekend Rate
: Schedule Factar
Second Shifx Rate Shift Rate Shift Rate Shift Rate
Weekend Rate Schedule Factor Weekend Rate
Schedule Factor
Thizd Shifi Ruwe Shift Percentage Shift Kate Shift Rate
Shift Percentage Shift Rate Schedule Factor Weekend Rate
Weekend Rate Schedule Factor
INCENTIVES DEFINITIONS
Shift Percentage Shift Rate Weekend Rate Schedule Factor
Maintatns “equity” Warking other Working on a Worlks less than
with 3rd shift 6.5 hour than 1st shift Sacurday/Sunday 40/80 hours,
schedule as a regular day paid for 40/80
23% $.75 per hour Sat. or Sun. $1.50 Pay period hours/
Sat. & Sun. $2.00 Scheduled hours

Employees may, at their request and with management'’s approval, work any of the above schedules.

Management will staff Weekend Schedules with volunceers.
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11.6(b) Employees may ar their request and with management’s approval, make a tempotary
modification of their work schedule through movement of houts from one day to another within an
80-hour pay period.

11.6(c) The Company may assign an employee to any shift to meet aperational requirements. The
following shift identification shall apply:

(1) First shift: Begins at any time from 4:00 a.m. to 11:3% a.m.
(2) Second shift: Begins ar any cime from 12:00 noon to 7:59 p.m.
(3) Third shift: Begins at any time from 8:00 p.m. to 3:5% am.

Section 11.7 Incentives.

11.7{a) Employees assigned to second or third shift shall receive a shift rate incentive of seventy-five
(75) cents per hour.

11.7(b) Employees assigned to either Saturday or Sunday as a regular day of waork shall receive $1.50
per hour. Employees assigned to both Sarurday and Sunday as regular days of work shali receive $2.00
per hour.

11.7(c) Employees assigned to a Caregory 2 Schedule will receive a schedule factor
incentive equivalent co che difference berween the hours schedufed and forty {40} hours in a
workweck.

11.7{d) Employees assigned ro a Caregory 1 Schedule and identified o receive the “shift percentage”
shal} receive rwenty-three (23) percent of their base rare.

ARTICLE 12
UNION OFFICIALS

Section 12.1 Accredited Representatives.

12.1(a) The Union shall inform the Company in writing of the names and pusitions of its officials
and, currendy, any changes thereto. Unly persons so designated 10 die Company will be accredied
as representatives of the Union,  Accreditation shall be effective on the third day following the
Company’s receipt of the notification.

12.1(b) Solicitation of Union membership, collection or checking of dues, or reading of Union
newsletrers or publications will not be permitted duting wotking time.  Distribution of Unien
newslerters or publications will not be made during working time or in work areas. The Company agrees
net to discriminate in any way against any employee for legitimate Union activity, but such activity shal
not be carried on during working time except as specifically provided for in this Agreement.

12.1(c) Each employec, before leaving his or her assigned work on Union business, shall have
authorization therefor from the Union and shall notify his or her supervisor prior to taking such leave,
The Union shall provide to the designated Company Representative oral confirmation of such
authorization at least one (1} day ptior to such leave and written confirmarion immediarely thereafter.
Such unworked time, limited to regular working hours, shall be charged to a special charge account
aumber and the Union agrees ta reimburse the Company at che employee’s regular hourly race for all
such time so spent.

12.1(d) Grievance and Contract Administration.

12.5{(d)(1) The Union shall investigate and adjust grievances and perform contract administratien,
in the work area, exclusively through Executive Board members and Council Representarives, who
shall be employees, and Union Staff Representatives.
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12.1(d){2) Each Execurive Board Member and Council Representarive shall notify and obrain
permission from his or her supervisor before leaving the work assignment for the purpose of
investigating complains or claims of grievance on the part of employees in his or her work area.
Such permission shall be granted except where the supervisor considers such absence would
seriously interfere with the performance of the group of which the representative is a part. Time
spent on such approved investigations and discussions shall be considered worlc time provided
such activity does not extend beyond the rime that the supervisor considers reasonable under the
circumstances, Any Executive Board Member and Council Representative in the conduct of
his or her investigation, and before contacting an employee, shall obrain permission of the
supervisor of such employee and advise the supervisor of the nature of the complaine or grievance
and the estimated time required for the discussion. Such permission shall be granted except
where the visit would seriously interfere with the work of the group. Except as provided in 12.1(e)
and 18.1{a), all time los1 from work due to such Union business shall be handled in accordance
with 12.1(c).

12.1{d)(3) Access by Union Scaff Representatives shall be governed by 12.2 below.

12.1(e} leave of absence of at least thircy (30) days without pay shall be granted for che following
reasons:

12.1{e}{1} Full-time employment by the Union or its national organization;

12.1{e)(2) Union business authorized by the Executive Board and approved in writing by the
designated Company Representative, which approval shall not be withheld absent legitimare
business citcumstances.

The Company will reinstate employees on such leaves at not less than his or her former level
and salary plus any general salary increases which occurred during the petiod of the leave of
absence,

12.1{f) The Company and the Union recognize that each individual within the bargaining unic has
a full-time work assignment for the Company and, if Union business impairs performance of such
wark assignment, the Company and Union agree to make arrangernents o prevent such impairment
in the furure.

12.1{g) Executive Board and Council.

12.1{g){1) The Union may designate one (1) Council Representative for each 200 employees, nr
major fraction thereof, in each Major Qrrganization in the bargaining unir, plus one (1} Council
Representative for each murually agreed owtplant locarion with fewer than 100 employees. In
unique circumstances where maintaining such a ratio creates a hardship to the Union, the
Company will give due consideration to a written request from the Union for a waiver of the ratio
requirement.

12.1{g)(2) The parties will review annually, prior o Council elections, the number of
Council Representatives allowed under 12.1{g)(1). The number agreed upon as contractually
allowable during these reviews may not be reduced prior ro the next such review except
by mutual agreement of che parties. Any increases to the number of Representatives
must be in accordance with 12.1(g)(1) and is also subject to mutual agreement of the
parties.

12.1(g}{3) No more than seven {7} Execurive Board members shall at any time be acceped by
the Company as accredired representatives of the Unien.

12.1(g){4) In the absence of a Council Representative for any reason, the Union may designate
a temporary substitute.
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12.1(h} Protection of Union Officials.

12.1(h}(1) Execurive Board members and Council Representatives shall not be laid off during
their respective terms of office except as described herein.

12.1(h}(1)a Council Representatives will be given a retention rating while serving during cheir
term of office that will be adjusted to indicate that the employee has the highest retention rating in
the applicable job family and skills management code. So rated, the Representatives will be
subject to all rerms and conditions of Article 8 of the parties’ Agreements. Omee the Represencatives
are no longer in office, the retendion rating will be readjusted ro the otherwise applicable raring,

12.1¢h)(1)b If Council Representatives are relocaced, due to transfer or otherwise, out of
the district in which they were elected, the Representatives will continue ta be protected from
layoff for the balance of their term of office so long as they remain recognized members of
the Council. Each designated Council position can be filled by only one member.

12.1(h)(1)c Layoff protection does not apply to Council Representatives who, ar che time
of election or appointment, have received an active advance notice of potential layoff, unless
the Representative is running for reelection to a consecutive rerm of office,

12.1{h){1)d Nothing herein precludes 2 Council Represencative from requesting a voluntary
or accelerated layoff.

12.1¢h}(2} In che event managemetit deems it tiecessary to involunarily transfer ot loan a
Council Representative, and cther emplayees then represented by rhe Council Representative
would remain in the same job family and skills management code, when practicable the Company
will inform the Union of the proposed transfer or loan thirry (30) days priar to its effective date
and will discuss with the Union the feasibility of transferring or loaning another employee.

Section 12.2 Union Staff Represenatatives — Access to Plants. Union Staff Representatives not employed
by the Company will be permitted access during working hours to areas in the Company’s facilities where
empfoyees in the bargaining units defined in Article 1 ase assigned, 1o the extent governmenrt and customer
regulations permir. Such access shall be only for the purpose of investigating complaints or claims of
grievance on the part of employees or the Union and shall be subject 1o the following:

12.2(a) The Company shal! be required to admit only those Staff Representatives who have been
agreed to in writing or as may be agreed to by the Campany throughout the remainder of the
Agreement. Except for visits to the Corporate Union Relations Offices, Staff Representatives shall
notify the designated Human Resources organization of their contemplated visits.

12,2(b) Staff Representatives who are entitled o admittance to the Company's facilities shall sign in
where required through the Company designated organization ar the plant or faciliry chey desire to encer.
Upon being admitted, they shall proceed 10 the organizadon they wish to visit, contact
the supervisor then present, inform him or her of the purpose of their visit and obtain his or her
permission prior to contacting any employee in such organization. Such permission will be granted
except where there is a substantial reason for delaying the coneacr due to safety conditions or the fact thac
a critical operation is in process. Upon leaving the planc or facility they shall sign our where required
and return any temporary identification badges which were issued for che purpose of the specific visit.

12.2{c} The Company shall supply identification badges so that each Union Staff Representative can
have access during working hours to the areas in which Bargaining Unit employees are assigned. Staff
Representatives may retain their hadges affording such access during the period they are assigned such
duties by the Union, subject to 12.2{a), 12.2(b), and 12.2(d) of this Agreement.

12.2{d} Scaff Represencacives who fail to comply with provisions of 12.2 shall forfeic cheir admircance
rights.
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Scction 12.3 Union Staff Representative, Executive Board Member or Council Representative —
Security Interviews. Each employee has the right, during a Security inzerview which the employee
reasonably believes may result in discipline, to request the presence of his or her Union Sraff
Representative, Executive Board Member or Council Representative, if the Union Staff Represenrarive,
Executive Board Member or Council Representative is available. If his or her Union Staff Representative,
Executive Board Member or Council Representative is not available, such employee may request the
presence of another immediacely available Union Staff Represenrative, Executive Board Member or
Council Representacive, If a Union Stafl Representative, Executive Board Member or Council
Representative, pursuanc to the employee’s request, is present during such an interview, the Unian Staff
Representative, Executive Board Member or Council Represencative, in addition to acting as an
observer, may, after the Security representative has completed his or her questioning of the employee, ask
additional questions of the employee in an effort 1o provide information which is as complete and
accurate as possible. The Union Staft Representative, Executive Board Member or Council Representative
shall not obstruct or interfere with the interview.

ARTICLE 13
UNION SECURITY

Section 13.1 Union Membership. Subject 10 13.2 below, and unless otherwise prohibited by applicable
state law, all employees withir the bargaining units defined in 1.t shall pay dues or an agency fee to the
Union within 31 days following the beginaing of such employment, or within 31 days following the
execution of this Agreement, whichever is later, and shall thereafter maincain their dues or agency fee
paying status in good standing during the life of this Agreement, as a condition of continued employment.

Section 13.2 Satisfaction of Obligation. Employees who, under 13.1, are required to pay dues or an
agency fee to the Union may satisfy that obligation by periodically, but not less than quarterly, tendering
to the Union an amount equal to the Union's regular and usual monthly dues.

Employees who demaonstrate sincere religious objection to the payment of such dues or an agency fee may
satisly their obligations under 13.1 by paying sums equal to the Union’s regular and monthly dues o a
tax-exempt nonreligious, nenlabor charitable organization,

Section 13.3 Faifure to Satisfy Obligations. In the even: an employee who, as a condition of
continued employment, is required under this Article to pay dues or an agency fee to the Union bur fails to
do so, the Union will notify the Company in writing through the Company Offices Union Relations Office,
or through such other office as may be designated by the Company, of such employee’s delinquency.
The Company agrecs @0 advise such cmployee thai hisflier cnpluyueni sigius with die Company is in
jeopardy and thar histher failure to meet this obligation under this Ardicle within five (5) days will result in
the termination of histher employment,

Section 13.4 State Laws. In regard to employees within those collective bargaining units covered by this
Agreement cha are in states where application of a union security provision such as thar stated in 13.1 s
not legally permitced as of the effective date of this Agreement: [n the event the application of such
provision was to become permissible in such state during the effective period of chis Agreement, such
provision then would become applicable to the affected collective bargaining unit in that state, and the date
that such provision became permissible would be used instead of the effective date of this Agreement.

Section 13.5 Payroll Deduction for Union Dues. The Company shall make payrol! deductions for the
Union's regular and usual monthly dues or agency fee, upon receipt by the office designated by the
Company of a voluntary written assignment from the employee covering such deductions on a form
mutually agreed 1o by the Union and the Company. The list of such deductions will be iremized to include
each such employee’s permanent employee numbet, name, and amount of deduction, and such itemization
will be forwarded to the Union. The regular and usual monthly dues shall either be in amounts thar are
specificd on such assignments, or pursuant ro a written formula, submitted by the Union to the Company
which, in either case, the Company has approved in writing in advance as being administrarively
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practicable. The Company agrees to make monthly payroll deductions for Union dues for those
employees on travel assignmenc scheduled to be ninety (90) days or less who have a valid authorization
card on file, regardless of the employee’s payroll classification while on such assignment.

Section 13.6 Carry-over of Authorizations between Bargaining Units, The Company will carry over
dues authorizations of employees among and between the bargaining units represented by the Union, ie.,
where a valid authorization card is on file with the Company for an employee within a Union bargaining
unit and the employee chereafter is transferred directly to one of the other Union bargaining units and
the employee has not in the meantime canceled the authorization, The Company will also resume dues
deductions on behalf of employees who leave the bargaining unir and return within a 180-day period and
have a valid dues deduction authorization on file.

Section 13.7 Indemnity and Waiver of Claims. The Union will indemnify and hoid the Company
harmless from and against any and all claims, demands, charges, complaings or suits instituted against the
Company which are based on or arise out of any acrion taken by the Company in accordance with or
arising out of the foregoing provisions of this Article 13. Both the Company and the Union will utilize
due diligence in administering and reviewing, respectively, the dues deduction system. In the event the
Union discovers administrative errors in the Company’s administration of the system, the Union will
give the Company prompt and timely notice of same, whereupon the Company will endeavor to make
reasonable administrative corrections consistent with applicable state and federal law. Respecting Company
adminiseration of the system, the Union expressly waives as against the Company any and all claims,
demands, suits, or other forms of liability that may arise out of or by reason of good faith action caken or
not taken by the Company for purposes of complying with this Article.

ARTICLE 14
STRIKES AND LOCKOUTS

Section 14.1 Strikes and Lockouts. The Union agrees that during the rerm of this Agreement, and
regardless of whether an unfair labor practice is alleged, (2) there shall be no strike, sit-down or walk-out
and {b) the Union shall not directly or indirectly authorize, encourage or approve any refusal on the part
of employees 1o proceed to the location of normal work assignment where no rare or unusual physical
hazard is involved in proceeding to such location. Any cmployee who violates this clause shall be subject
1o discipline. The Company agrees that during the term of this Agreement there shall be no lockeut of
employees covered by this Agreement. Any claim by the Company that the Union has violated this Article
or any claim by the Union that the Company has violated this Article shall not be subject to the grievance
procedure or arbitration provisions of this Agreement and the Company or the Union shall have the right
to submit such claim to the courts.

ARTICLE 15
VOLUNTARY INVESTMENT PLAN

Section 15.1 Continuation of Plan. Subject to the continuing approval of the Commissioner of Internal
Revenue and of other cognizant governmental authorities, as more particularly hereinafter specified, and
to the provisions of 15.5, a Voluntary [nvestment Plan (hereinafter called the Pian) in the form as now in
effect as to the employees within the units to which this Agreement relates shall continue to be effective
while this Agreement is in cffect as w such employees in accordance with and subject to the terms,
conditicns and limitations of the Plan.

Section 15.2 Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as
referred to in 15.1 means a continuing approval sufficient to establish that the Plan and related crust of
trusts are at all times qualified and exempt from income tax under Section 401(a), Section 401{k) and
other applicable provisions of the Internal Revenue Code of 1986, and that contributions made by che
Company under the Plan are deductible for income tax purposes in accordance with law. The cognizane
governmental authorities referred to in 15.1 include, without limitation, the Department of Labor and che
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Securities and Exchange Commission, and their approval means their confirmation with respect to any
matter within their regulatory authority that the Plan does not conflict with applicable law.

Section 15.3 Continuation Beyond Agreement, The Company shall ot be precluded from continuing
the Plan in effect as to employees within the units to which this Agreement relates after expiration or
termination of this Agreement, subject to the terms, conditions, and limitations of the Plan.

Section 15.4 Plan Updates. The parties agree that innovations in technology and administrative
practices can give savings plan participants better access to information about their benefits, increased
investment options, timely on-line transaction capabiliy and enhanced administrative fearures.
Accordingly, when the Company idencifies adminiscrative services that in its estimation reflece industry
best practices, the Employee Benefit Plans Committee has discretion to adopt these changes to the Savings
Plan. The Company will notify the Union in advance of implementation of any changes adopted by the
Employee Benefir Plans Commiteee.

Section 15.5 Changes to the Corrent Plan.  Subjecr to action by the Companys Board of
Directors (ot its delegate} and to the approvals specified in 15.2, all provisions of the Plan applicable
to employees covered by this Agreement are to remain unchanged with the exception of the following
amendments:

15.5(a) The employee contribution limit — for precax and aftertax centributions cambined — will
increase from fifteen (15) percent to twenty (20) percenc of base pay.

15.5(b) The Boeing Stock Fund portion of the VIP will be designaced as an Employee Stock
Ownership Plan (ESOP). Employees who have all or a portion of cheir VIP account invested in the
Boeing Stock Fund will be able to choose a one hundred (100) percent cash payment of dividends.
Alternatively, employees may continue aurematic reinvestment of those dividends.

15.5(c} At such time as the Company has determined thar ic is able w comply wiih e
relevant requirements under the Economic Growth and Tax Relief Reconciliation Act of 2001
(EGTRRA), the Plan will be amended to permit “catch up contributions” by participants age 50
and older.

Section 15.6 Required Plan Amendments. The Company reserves the right to amend the Plan to
satisfy all requirements of Section 401(a), Section 401{k) or any other appticable provision of the Incernal
Revenue Code of 1986.

Section 15.7 larticipant Elective Contributions Not Appiicabie for Other Furpuses. 1o is
acknowledged that the election of 2 Member o convert a portion of his or her base pay under the terms
of the Plan will be effective for purposes of this Plan and will reduce the Member's compensation insofar
as certain payroll taxes may be applicable. Hawever, for all other employment related purposes, including
all of the Member's rights and privileges under this (abor agreement, his or her base pay or compensation
will be considered as though no election had been made,

ARTICLE 16
GROUP BENEFITS

Section 16.1 Type of Group Benefits Package for Employces on the Active Payroll. The
Company will continue until June 30, 2003, the Group Benefits Package agreed to in the collective
bargaining agreement of March 20, 2000, between the Company and the Union. Thereafter, the
Company will provide the life insurance benefits, accidental death and dismemberment benefits,
shott term disability benefits, medical benefits, and dencal benefits for eligible employees and medical
benefits and dental benefits for covered dependents of eligible employees as summarized in the
documenc entitled Attachment A, effective July 1, 2003, ar as ocherwise stated, as the Group Benefits
Package.
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1 Section 16.2 Cost of the Group Benefits Package for Employees on the Active Payroll.

2

3 16.2(a} Life, Accidental Death and Dismemberment, and Short Term Disability Benefits. The
4 Company will pay the full cost of che Life Insurance, Accidental Deach and Dismemberment, and
5 Short Term Disabiliry Plans for eligible employees.

6

7 16.2(b) Medical Benefits.

8

9 16.2{b)(1) The Company and the Union are committed to controlling health care costs through
10 joint efforts under che Joinr Benefits Discussion Group (Attachment 16). In support of these
11 efforts, the Company will continue to share the cost of medical coverage with employees at the
12 cuttent contribution levels through December 31, 2003,

13

14 16.2(b}(2) Effective January 1, 2004, in regions where employees may choese between
15 coordinated care and/or health maintenance organization plans or the Traditional Medical Plan,
16 the Company will pay the full cost of the lowest-cost plan in the applicable region for eligible
17 employees and dependents.  For those employees and dependents whase coversge is with
18 another plan, employees will contribute on a pretax basis ten {10) percent of the cast of the plan
19 the employee chooses.

20

21 16.2(b)(3) Effective July 1, 2004, in regions where employees may choose between coordinated
22 care andfor health maintenance organization plans or the Traditional Medical Plan, the Company
23 will pay the full cost of the lowest-cost plan in the applicable region for eligible employees
24 and dependens.  For those employees and dependents whose coverage is with another plan,
25 employees will contribuce on a pretax basis twelve {12) percent of the cost of the plan the
26 employee chooses.

27

28 16.2(b)(4) Effective January 1, 2004, in regions where employees may choose between
29 coordinated care andfor health maintenance organizarion plans or the Traditional Medical
30 Plan and where the toral Company employment is 500 or fewer employees, the following
31 cantributions will apply:

32

33 For any coordinaed carefhealth maintenance organization plan coverage, employees
34 will contribute $10 for an employee only, $20 for an employee and spouse, $20 for an
35 employee and child{ren), or $30 for an employee and family. For Traditional Medical Plan
36 coverage, employees will contribute $20 for an employee only, $40 for an employee and
37 spouse, $40 for an employee and child(ren), or $60 for an employee and family. The
38 Company will pay the cost of each plan in excess of the amount contributed by employees.
39

40 16.2(b)(5) In regions where coordinated care and/or health mainzenance organization plans are
41 aor available, the Company will pay the full cost of the Traditional Medical Plan.

42

43 16.2(b)(6) The employee is required to contribute an additioral $100 each month for medical
44 coverage under the Group Benefits Package 10 enroll a spouse or same-gender domestic parcner
45 if the spouse or same-gender domestic parcner is eligible for medical coverage under another
46 employer-sponsored plan and waives such coverage. This $100 conteibution will not be required
47 for a spouse or same-gender domestic partner who waived coverage under another employer-
48 sponsored plan prior to eligibilicy for medical coverage under the Group Benefits Package,
49 provided the spouse or same-gender domestic partner enrolls at the other plan’s next enrollment
50 period or, if earlier, at an enrollment date allowed by the other plan,

51

52 16.2(c} Dental Benefits, The Company will pay the full cost of the Preferred Dental Plan, the
53 Scheduled Dental Plan, or the Prepaid Dental Plan,

54

55  Section 16.3 Type of Retiree Medical Plan, The Company will continue undl June 30, 2003, the
56 Retiree Medical Plan agreed to in the collective bargaining agreement of March 20, 2000, between the
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Company and the Union, Thereafter, the Company will provide for the dutation of this Agreement the
medical benefits for eligible retired employees and for covered dependents of eligible retired employees as
summarized in the document entidled Attachment B, effective July 1, 2003, or on such later date when
specifically scaced therein and subject to all of the terms and conditions contained in or referred to in such
Artachment B.

Section 16.4 Cost of the Retiree Medical Plan. The Company will share the cost of medical coverage
for current and future eligible retired employees, as follows:

16.4(a) Effective July 1, 2003, Company and retired employee contributions will be as follows:

For any coordinated care/health mainrenance organization plan coverage, retired employees will
contribure $10 for a retired employee only, $20 for a retired employee and spouse, $20 for a
retited employee and child(ren), or $30 for a retired employee and family. For Traditional Medical
Plan coverage, retired employees will contribute $20 for a retired employee only, $40 for a retired
employes and spouse, $40 for a retired employee and child(ren), or $60 for a retired employee
and family. The Company will pay the cost of each plan in excess of the amount contributed by
retired employees.

16.4(b) For employees who are hired on or after January 1, 1993, the Company contributions are
limited to three and one-third (3-1/3) percent of the cost of the coordinated care/health maintenance
organization plan or Traditional Medical Plan the retired employee chooses per year of service for the
duration of the Agreement. Retired employees pay the difference (the cost of the plan minus the
Company contributions). However, all covered retired employees must make contributions not fess
than the amount specified in 16.4(a).

16.4(c) The retired employee is required to contribute an additional $100 each month to enroll a spouse
in the Retiree Medical Plan if the spouse is eligible for medical coverage under another employer-
sponsored plan as an active employee and waives such coverage.

16.4(d} Company contributions will be made only for an eligible retired employee who is receiving
benefirs from The Boeing Company Empioyee Retirement Plan povided the employee meets the
eligibility requirements of the Retitee Medical Plan and cither authorizes deduction of the balance of
plan rates, if any, from his or her retirement check or agrees to make timely self-payments for such
coverage. Such Company centribution will continue for an eligible retired employee or eligible spouse
reduced by retired employee contriburions required under 16.4{a) and 16.4(b) and the spouse
conzribution in 16.4(c), if any, until such eligible person atains 65 years of age or is earlier eligible for
Medicare, and for a dependent child, until such dependent child is no longer an eligible dependent or
earlier qualifies for Medicare.
Section 16.5 Details and Method of Coverage. The benefits summurized in dic Group Benefies Package
and the Retiree Medical Plan shall be procured by the Company under contracts and/or administracive
agreements with insurance companies, healch care contractors, or administrative agents which will be in the
form customarily written by such carriers and adminiserative agents, and the Group Benefits Package and
Retiree Medical Plan shall be subject to the terms and conditions of such contracts andlor administrative
agreements, consistent with the summary in the Group Benefits Package or Retiree Medical Plan.

Such contracts andfor administrative agreements will require the administrative agents to develop various
programs and procedures designed 1o conrain costs based on those porcions of the Group Benefits Package
and the Retiree Medical Plan which conrain the sequirement that charges are covered only on the basis
of medical necessity. Such cest containment programs or procedures may be utilized o determine
the medical necessity of the treatment itself, the appropriateness of the services provided, che place of
treatment or the duration of treatment. The administrative agents and the Company will announce each
such program or procedure before it is required or available to the affected employees or retirees. Any such
cost containment program or procedure will not operare to reduce or deny the benefic properly due
under the Plans o any covered person or to shift the costs covered under the Plans to the covered person.
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The failure of an insurance company, health care contractor, or administrative agent ro provide any of the
benefics for which it kas contracted shall result in no liability to the Company, nor shall such faiture be
considered a breach by the Company of the obligations thar it has undertaken by chis Agreement. However,
in the event of any such failure, the Company shall immediately evaluare the need to replace the services
of such insurance company, health care contractor, or administrative agent.

Section 16.6 Administration. The Group Benefits Package and the Retiree Medical Plan shall be
administered by the insurance companies, health care contracrors, or administrative agents wich whom
the Company enters into contractual relationships for the purpose of providing and/or administering
the coverage contemplated by the Group Benefis Package or the Retiree Medical Plan and no question or
issue arising under the administration of such Group Benefits Package or the Retiree Medical Plan or the
contracts and/or administrative agreements identified therewith shall be subject to the grievance and
arbitration procedures of Arricle 3 of this Agreement.

Section 16.7 Copies of Policies to Be Furnished to Union, Copies of the policies, contracts, and
administrative agtecments executed pursuant to this Article 16 shall be furnished to the Union and the
coverages and benefits indicated in the Group Benefits Package or the Retiree Medical Plan, the righs
of eligible employees in respect of such coverages, and the settlemnent of all claims arising out of such
coverages shall be in accordance with the provisions, terms, and rules set forth in such contracts.

Section 16.8 Federal or State Packages. If during the term of this Agreement there is mandated by
federal or state government a program that affords to employees and/or retirees covered by this Agreemenc
similar benefits {such as but not limited to medical benefits and dental benefits) to those thar are afforded
by this Agreement, benefits afforded by this Agreement will be replaced by such federal or state program.
The Company will comply with the provisions for the furnishing of such program to the extent required
by law. No question or issue regarding the level of benefits under the state or federal program will be
subject to the grievance and arbitration procedures of Article 3 of this Agreement.

ARTICLE 17
RETIREMENT PLAN

Section 17.1 Continuation of Plan. Subject to the continuing approval of the Commissioner of Internzl
Revenue and of other cognizant governmental auchorities, as more particularly hereinafter specified, and
1o the provisions of 17.5, a Retirement Plan (hereinafter called the Plan) in the form now in effect as 1o
the employees within the uniis t which (his Agreement relates shall continue to be effective while this
Agreement is in effect as o such employees in accordance with and subject to the terms, conditions, and
limirations of the Plan.

Section 17.2 Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as
referred to in 17.1 means a continuing approval sufficient to establish that the Plar and related trust(s) are
a all tirnes qualified and exempt from income tax under Section 401(z) and other applicable provisions of
the Internal Revenue Code of 1986, and that contriburions made by the Company under the Plan are
deductible for income tax purposes in accordance with taw. The cognizant governmenral authorities
referred to in 17.1 include, without limitarion, the Deparement of Labor, the Pension Benefit Guaranty
Corporation and the Securities and Exchange Commission, and their approval means their confirmation
with respect to any matter within their regulatery auchority chac the Plan does not conflice with
applicable law.

Section 17.3 Continuation Beyond Agreement. The Company shall not be precluded from continuing
the Plan in effect as w0 employees within the units to which this Agreement relates afier expiration or
termiination of this Agreement, subject to the terms, conditions, and limicattons of che Plan.

Section 17.4 Grievances as to the Plan. Only questions concerning the amount of Credited Service
under the Plan thar an employee has accumutated by reason of emplaymenc after the effective date of che
Plan shall be subject to the grievance and arbitration procedure of Article 3.
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Section 17.5 Changes to the Current Plan. Subject to action by the Company's Board of Directors {or
its delegate) and 1o the approvals specified in 17.2, as well as any changes required by applicable taw, all
provisions of The Boeing Company Employee Retirement Plan applicable to employees covered by this
agreement are 1o remain unchanged with the exception of the following amendments:

17.5(2) Basic Benefit. The Basic benefit will be increased 10 $58 per month for all years of Credited
Service for Employees on the active Payroll of the Company on or after January 1, 2003 (including
those who retite from the employ of the Company on January 1, 2003).

17.5(h} Basic Benefit. The Basic benefic wilt be increased to $59 per month for all years of Credited
Service for Employees on the zctive Payroll of the Company on or aftet January 1, 2004 (including
those who retize from the employ of the Company on January 1, 2004).

17.5(c} Basic Benefit. The Basic benefic will be increased to $60 per month for all years of Credited
Service for Employees an the active Payroll of the Company on or after January 1, 2005 (including
those who retire from the employ of the Company on January 1, 2005).

Section 17.6 Administration of the Retirement Plan. The Company shall have the right to unilaterally
make any changes in actuarial assumptions and funding methods, provided such changes are determined by
the Plan’s enrolled actuary o be reasonable in the aggregate. The Company shall be entitled 1o unilaterally
adopt such amendments to the Plan as may be required in order to obtin any approval referred to in 17.1
and described in 17.2 of the Agreement.

ARTICIE 18
NON-DISCRIMINATION

Section 18.1 Non-Discrimination. All terms and conditions of employment included in this Agreemenc
shall be administered and applied without regard to race, color, refigion, national origin, status as a disabled or
Vietnam era veteran, age, sex, marital starus, sexual orientation, or the presence of a disability, except in those
instances where age, sex or the absence of a disability may constitute a bona fide occupational qualification.

Administration and applicarion of the Agreement that is not in contravention of federal or state law shall
not be considered discrimination under this Article.

Section 18.2 Non-Discrimination Grievances. Notwithstanding any other provision of Ardicle 3, a
grievance alteging a violation of this Article 18 shall be subject to the grievance and arbitration procedure
of Article 3 only if it is filed on behalf of and pertains to a single employee. Class grievances under this
Article 18 shall not be subject to the grievance and arbitration procedure under this Agreement.

ARTICLE 19
SEPARABILITY

Section 19.1 Separability. Should any part hereof or any provision herein contained be rendered or
declared invalid by reason of any existing or subsequently enacted legislation or by any decree by a
courc of competent jurisdiction, such invalidation of any such part or partion of this Agreement shall not
invalidate che remaining portions hereof and they shall remain in full force and effect.

ARTICLE 20
SPEEA/BOEING ED WELLS INITIATIVE
AND WORKING TOGETHER PARTNERSHIP

Section 20.1 Mission. The Company and the Union agree that it is to their murual benefit to work together
to maintin and continuously improve the technical excellence of the Company and its engineering and
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technical workforce (the “technical workforce™). The Company and the Union further agree that it is 1o their
mutual benefit co form a real partnership - based on mutual respect, mutual commitment, and mucual benefit
berween the Company and its technical workforce and the Union, SPEEA. The technical excellence of the
workforce and a commitment to working together to achieve the highest level of quality and productivity
possible are critical to enabling the Company to compete effectively in the dynamic global marketplace and,
therehy, to provide jobs and career growth opportunities for iss employees. It is therefore appropriace that the
parties conrinue the SPEEA/Boeing Ed Wells Initiative and the Working Together Partnership.

20.1(a) Ed Wells Initiative, The primary mission of the Ed Wells Initiative is to develop an
effective, sustainable process to maineain and continuously improve the technical excellence of the
Company by linking technical competencies required to meet Company business objectives with
opportunides for enhanced education and training, career development, and skill utilization and
application for its employees. To thar end, the Ed Wells Initiative will provide the framework for
sustdined focus on lifelong learning for a propetly equipped and challenged technical workforce, a
process that will enhance the technical skills and knowledge, and their utilization and application,
necessary to sustain long-term Company business objectives. The Ed Wells Initiative will therefare
principally carger the areas of engineering and technical education and training (including staying
current with emerging technologies), skill utilization and application, and career development.

20.1(b) Working Together Partnership. The primary mission of the Working Together Partnership
is to idenrify agreed-upon areas where the Company, the technical workforce, and the Union can work
together to contribute to the success of the Company for their mutual benefic, Through the Working
Together Partnership activities approved by the Joint Policy Board, the pardies will seck o develop
and implement initiatives to achieve the following goals: being a leader in the aerospace industry;
joint problem solving; achieving the highest level of quality and productivity; involving engincers
and technical workers in decisions that affect their work; retaining and transferring knowledge; skills
retraining; improving utilization of skills; improving operational effectiveness; having a skilled
and motivated workforce; improving communication; enhancing continuous improvement and
competitiveness; and creating a working environment of cheice.

Section 20,2 Joint Policy Board. A Joint Policy Board will be established, comprised of an equal number
of representatives of each party. The Board shall have responsibility for (1) providing the overall direction of
the Ed Wells Initiative and the Working Together Partnership; (2) acting on the recommendations of
the Joint Administrative Staff and providing oversight to the staff; and (3) determining the expenditure of
funds provided to cover Ed Wells Initiative and Working Together activities. The Board shall meet as
required, bur in no event less than quarterly.

Section 20.3 Joint Administrative Staff. The Company and the Union will appoint co-directors, who
will assume responsibility for directing the Ed Wells Iniciative and Working Together Partnership activities.
A Joint Adminiserative Staff shall be authorized by the Joint Policy Board and selected and managed by the
co-directors within the budget as authorized by the Joint Policy Board.

Section 20.4 Meetings.

20.4{a) In order 10 meet its goals and aims, the Union must be able 1o speak confidently and
authoricatively for its bargaining unit membership. Therefore, time will be allowed during the first
week of employment for new hires into the bargaining unit to meet with a Union representative and
learn about the Union’s rale in Ed Wells and the Partnership, and by allowing regular quarterly
meetings (up 1o two hours) of all Council Representatives on work time to discuss the issues facing the
Partnership. The Joine Policy Board may authorize additional Council Representative participation
in approved activities,

20.4(b) ‘To ensure open communication, Union leaders will meet periodically with Company leaders
of engineering and technical functions for the geographical areas covered by this Agreement. The
purpose of such meetings will be to review the activities of the Working Together Partnership and its
progress toward meeting the goals identified in 20.1(b), above. Additienally, the parties agree that
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high-level meetings for the geographical areas covered by this Agreement will be held no less than
ewice annually to review the activities of the Ed Wells Initiative 2nd Working Together Partnership.
Either party may suggest meetings with the Company’s Office of che Chairman or others as
appropriate and murually agreed-upon.

Section 20.5 Funding, Fach party shall be responsible for the salaries of its representatives on the Joint
Policy Board; expenses of Board members may be covered by the fund where the expense was authorized by
the Board (whenever possible, such expenses will be authorized in advance of expenditure). The Company
will commit a minimum of $5.5 million (covering all SPEEA-represented bargaining units
participating in the Ed Wells Initiative and Working Together Partnership, including the Wichita
Engineering Unit) in each year in support of the Ed Wells Initiative and the Working Together Parenership
for the activities directed by the Joint Policy Board, 1o include facilities, administracion, publicity,
equipment, matetials, and such other expenses as may be agreed 1o by the Joint Policy Board. In addition,
work statement changes for che murual benefit of the technical workforce and the Company may be
allocaced additional funds as deemed necessary by the Joint Policy Board, subject to approval of appropriate
Company stakeholders.

Section 20.6 Retention Ratings and Salary Adjustments. For a maximum of two (2) years of
employment, bargaining unit employees appointed 1o work ar the Ed Wells Initiative will (a) retain the
same recention rating held prior w entering the Ed Wells Initiative, unless management assigns the
employee a higher retention rating, and (b) receive annual salary increases that are, at a minimum,
equivalenc to the negotiated salary pool for the period of such employment.

S« tian 20.7 Disputes, Disputes concerning any aspect of this Article shall be referred 1o the Joint Policy
B *rd for resolution. No matter involving the Ed Wells Inttative, the Working Together Partnership, or
an, yrovision of this Article will be subject to the grievance and arbitration procedure of Article 3.

ARTICLE 21
LAYOFF BENEFITS

Section 21.1 Establishment of Plan. The Company will establish a Layoff Benefit Plan to provide for
bump sum or income continuation benefits as set forth in this Article. Such Plan will apply to employees
who are laid off with an effective date on or afier December 2, 1999.

Section 21.2 Eligibility. All bargaining unit employees who have ar least one year of Company service
and who are involuntarily laid off from the Company (including such employees who accelerate their
layoff dares and employees laid off because of declining an offer for less than equivalent employment as
defined by Company policy} are eligible to receive the benefit described in 21.3; provided, however, the
toliowing empioyees shall not be eligible for the benehit: employees who volunteer tor layott; employees
who upon their layoff become employed by a subsidiary or affifiate of the Company: employees who
are laid off from the Company because of a merger, sale or similar transfer of assets and are offered
employment with the new employer; employees who are laid off because of an act of God, natural disaster
or national emergency; employees who are laid off because of a sirike, picketing of the Company's
premises, work stoppage or any similar action which would interrupt or interfere with any operation of the
Company; and employees who terminate employment for any reason other than layoff, including, but nox
limited to, resignation, dismissal, retitement, death, or leave of absence.

Section 21.3 Amount and Payment of Benefit. An eligible employee’s total lump sum or income
continuation benefit shall equal one (1) week of pay based on the employee’s base salary at the time of
layoff {but excluding any shift differentials or other premiums) for each full vear of Company service as
of the employee’s layoff date, subject to a maximum benefit of twenty-six (26) weeks of pay. Eligible
employees may elece either of the following:

21.3(a} Benefits will be paid as a lump sum following the effective date of layoff. Employees whe
clect this option will have first consideration recall rights under Article 8 canceled.
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21.3(b) Income continuation benefits will be paid in eighty (80) hour increments, subject o an
employee’s total benefit, on regular paydays beginning with the second payday following the effective
date of layoff. Income continuation benefits shall immediately cease upon the earlier of any of the
following events: exhaustion of the employec’s total income continuation benefit; re-employment with
the Company or any of its subsidiaries or affifiates; faifure to accept a formal offer of recall from layoff
within ten (10) workdays after it is extended ar by such later date as may be stipulated by the Company;
failure to report 1w work on the date designated by the Company; or change in the employee’s
employment status from layoff 1o resignation, dismissal, rerirement, death, or leave of absence.

Subject to continuation of the Plan, no employee shall be paid lump sum or income continuation benefits
mote than once during any three (3) year period; provided, bowever, if an employee is re-employed by the
Company before payment of the employee’s total income continuation benefit and is subsequently laid off
in such three (3) year period under conditions which make the employee eligible for 2 benefit, any unused
benefit will be payable to the employee under the procedures established by this Arricle.

Section 21.4 Benefit Not Applicable for Other Purposes. Periods for which an employee receives
income continuation benefits shall not be considered as compensation or service under any employee
benefic plan or program and shall not be counted toward Company service. Benefits under this Arricle
may not be deferred into the Voluntary Investment Plan.

Section 21.5 Continuation of Medical Coverage. In the event of layoff, medical coverage for employees
and dependents will cantinue until the employee is covered by any other group medical plan either as ar
employee or as a dependent, but in no event beyond three (3) months after the date of layoff. Requircd

canttibutions, if any, must be paid during any period of such continuation of coverage. et
ARTICLE 22 1
JOB CLASSIFICATIONS {

Section 22.1 Authorized Job Classifications. Fach job classification listed in Article 1§, Table 1 shall,
for the period of this Agreement, refnain in effect, subject to revisions as provided in 22.4, unless made
inactive by mutual agreement of the Union and the Company.

Section 22.2 Definition of Job Classification. A job classification is defined by accupation, job
family, and level codes as identified within the Company’s Salaried Job Classification (5JC} system.

Section 22.3 Application and Intent of Job Descriptions.
22.3(a} Qcceupations are the broadest categories of work, Job families describe the organization
of tasks, Level guides identify the various levels of responsibility within the job family. Each job
classification is linked to Skills Management Codes (SMCs) within the SJC system, SMCs identify

unique knowledge, skills, abilities, and environments within the job family.

22.3(b) Fach occupation code, job family code, level guide, and SMC is defined by a unique
description as identified within the S]C system.

22.3(c} An employee may perform some of the work of a higher level and/or some of the work of a
lower level in the performance of the work assignment. It is not anticipared that any employee will
perform alf che duties set forth in the job description, Any work assignment may include:

22.3{c)(1) Teaching, instructing, feading or praviding assistance to others.

22.3(c)(2) The use of equipment to facilitace the work assignment.

22.3(e)(3) The submission of completed work or any portion thereof for checking or approval.

22.3(c)(4) The reporting of any work impairment such as errors in materials, processes, equipment, etc.
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Section 22.4 New or Revised Job Family, Level Guides, and SMC Descriptions. If, after the effective
date of this Agreement, the Company or the Union determines that no existing job family, level guide, or
SMC deseription appropriately covers a new of reorganized work assigniment, either party may inidate a
requesc for evaluztion and review through the established SJC Maintenance Process. The Union will
participate as a voting member on the Company’s $JC team in the identification, evaluation, and review
of all proposed changes to job family descripions and level guides for §JC job classifications listed in
Article 11, Table I, and their associated SMC descriptions. The Company will implement changes (1) by
revising or deleting an existing job family, level guide, andfor SMC description; or (2) by developing a new
job classification code, with supporting descriptions, which will be incorporated into Asticle 11, Table
through the issuance of an installacion memo; or (3) the Company will establish a temporary job
classification and/or SMC in accordance wich 22.4(h).

22.4(a) Union Challenges of Level(s) for New or Revised Job Level Guide. In the evenc the
Union disagrees with cthe number or description of level(s) of 2 new or revised job levet guide, it must,
within thirty {30) calendar days from the date the new or revised level guide is forwarded by the
Company, challenge the level, setting forth in writing the reasons why the Union disagrees.
Otherwise, the level guide as determined by the Company will stand.

22.4{a}{I) If the Union challenges a new or revised level guide, the Company’s Director
of Compensation and Benefits, and hisfher appointees, and Union representatives shall
meet within forty-five (45) calendar days of the request for the purpose of attempting to
reach agreement as to the appropriate level guide. Disagreements between the Union
and the Company shall be resolved exclusively on the basis of the level guide assigned
as a result of the Companys application of 22.4. A Unrion challenge shall in no way
ptevent or delay the Company from assigning personnel to the job classification involved
in the challenge.

22.4(a)(2} If cthe Union challenges a new or revised level as submitted by the Company, and it
is determined thar the fevel is not correct, the Company will pay each employee involved a1 a rate
that is wichin the range of the corrected level, for the time in which the employee has performed
the duties of the corrected level.

22.4(b} Temporary Job Family, Level, or SMC. A temporary job family, level, or SMC may
be established by the Company for new or revised work for which no current job family, level, or
SMC is applicable and which requires a period of time to stabilize job duties. This period will not
exceed ninety (90) days unless extended by mutual agreement. The Union will be notified of the
effective date and approximate duration. Employees will be assigned to such new work at not less
than their current levels undl the job family and level s made permanent. If the temporary job
family code or level is made permanent at a higher level than the levels of the assigned employees,
these emplovees will he paid within the range of the highei level fur the dime assigned 1o the work
covered by the permanent job family or level. Effective upon and after the Company’s determination
that a temporaty job family andfor level has become permanenr, the provisions of 22.4 shall

apply.
Section 22.5 Individual Employee’s Job Classification.

22.5(a)} It is a mutual objective of the Union and the Company that the jab classification of each
employee be an accurate and timely reflection of the work assigned and the demonstrated capabilities
of the employee. However, the Company shall retain the exclusive right ro reassign employees as
necessary to meet work requirements, and employses shall comply with such reassignmeats
notwithstanding the employees’ job classifications of record at the time. If the Company determines,
by reference to the applicable job family description, that an employee’s level is higher than is
approptiate for the work to which the employee is assigned, the Company may permit the employee
to conrinue in the same assignment withour reclassification for whatever period of time the Company
eleces; ar the Company may add to the employee's current assignment or reassign the employee 10
other work for which the employee’s level is apprapriate.
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22.5(b) Because an employee may be assigned work at a level lower than the employee’s current level
withoue being reclassified to the lower level, the levels of work assignments of indivicuals other than
the employee shall not be introduced or regarded as pertinent evidence for the purposes of 3.6(a),
unless by mutual agreement of the partics.

22.5(c) Employees may be reclassified to a higher level irrespective of their assigned retention index.

22.5{(d) Challenges Concerning Individual Employee’s Job Family, Level, or SMC. An individual
employee may request a feview of his or her job classification or level based on the contention the work
assigned by the Company differs from the job classification or SMC to the extent and in such a
mannet as to warrant reclassifying che employes to a different existing job classification or SMC.
Employees will attempe co resolve their classification first by discussion with first-line management. In
the absence of a tesolution mutually agreeable to both management and the employee, the following
steps will be utilized in the review process:

22.5(d}1} If the employee contends that a classification or level issue still exists, he ar she alang wich
his or her Union Representative will notify the Totem and/or Skill Team Manager to request a review,

22.5(d)(2) The Totem and/or Skill Team Manager will meer with the employee and the Union
Representative to fully discuss the employee’s issue in an effort to reach mutual resolution.

22.5(d)(3) If che employee and Union Representacive do not agree with the Totem and/or Skill
Tearn decision, the Totem andfor Skill Team Manager, the apprepriate Human Resources
Represenitative and the Union Representative will meet co resolve the marcer by a majoricy decision.

22.5(d){4) Short-term variations will from time to time occur in che amounts and types of work
assigned 1o any activity, project, program or erganization. Such variations, including, but not limited
to, work assignment adjustments made necessary by vacations and other employee absences, are
recognized by the Union ard the Company as conditions which jusdfy the short-term assignment of
employees to work that is different than the employees’ current job family dlassification or level.
Accordingly, individual job family dassification er level challenges acceptable under the provisions of
this Article 22 are limited to assignments of nat less than thirty (30} continuous calendar days.

22.5(d}(5) If subsequent 1o the processing of a challenge in accordance with 22.5(d), it is
deteratined by che Company chrough the challenge that an existing higher level is appropriate,
the Company will classify the employce and pay the employee at a rate that is within the range
of the appropriate level for the time the employee has performed the work at the higher level
subsequent 1o the dare on which the notificarion required by 22.5(d)(1) was received by the
Company and within thircy (30} calendar days prior to that dare.

Section 22.6 Reclassification to a Lower Level, The Company may in its discretion alter employee work
assignments or reassign employees to lower-level bargaining unit work for which the Company deemns they
are qualified. In these cases, the employee shall retain their SJC level and will not be reclassified to a lower
level. Reclassifications to lower levels may be made as a result of an employee’s documented unacceprable
performance,

Section 22.7 The provisions of 22.4, 22.5, and 22.6 are not subjecr to the grievance and arbicration
procedures of Article 3.

ARTICLE 23
DURATION

Section 23.1 Duration.

23.1(a) This Agreement shall become effective December 2, 2002, and shall remain in full force
and effect until the close of December 1, 2005, and shall be auromarically renewed for consecutive
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periods of one (1) year thereafter, unless either party shall netify the other in writing, at least sixty (60)
days and not mote than ninery (90) days prior to December 1 of any calendar year, beginning with
2005, of its desire either (1) to amend this Agreement, or (2) to terminate this Agreement as of a date
stated in such notice to terminate, which date shall be subsequent to such December 1 provided tha,
in any event, rhis Agreement shall expire at the close of December 1, 2010.

23.1(b} If either a notice to amend or a notice to terminate is timely given pursuanc to 23.1(a}, the
parties agree to meet within thirty (30) days chereafter for the purpose of negotiating an amendment
1o this Agreement or a new contrace,

23.1(¢} Ifa notice to amend is timely given pursuant to (1) of 23.1(a), either party may at any time
thereafter notify the other in writing of its desire to terminare this Agreemenc as of a date stated in
such notice to terminate, which dace shall be subsequent 1o Dlecember 1 of the year in which such
notice to amend is timely given and at least sixty (60) days subsequent 1o the giving of such notice to
terminate,

23.1(d) This Agreement and any amendment thereof pursuant to chis Article shail continue in full
force and effect until either (1} 2 new contrace superseding it is consummared; (2) it is terminared by
a notice to terminate timely given pursuant to clause (2) of 23.1(a), or 23.1(c); or (3} it expires,
whichever shall first occur.

Signed ac Seactle, Washingron and dated this 21st day of January, 2003.

Society of Professional Engineering The Boeing Company
Employees in Acrospace

By

President Director
Union Relations
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Attachment 1
LETTER OF UNDERSTANDING
RELATING TO SEX CRIMES
(Engineering and Technical Units)

The Company and she Union recognize (1) the growing awareness and abhorrence in our society of sex crimes
victimizing children, and (2) the deleterious effect the presence in the workforce of perpettators of such crimes
would have on the efficiency and morale of professional/engincering and rechnical employees of the
Company and on the repuration of the Company and its products. The parties cherefore agree as follows:

L. Any discipline or discharge of 2 Union-tepresenced employee who has commitced a sex crime
victimizing a <hild or children shall be deemed to be for “just cause” and shafl not be subject to
the grievance and arbitration provisions of the parties’ collective bargrining agreements or to any
other challenge or proceeding by the Union.

2. For purposes of this Letter of Understanding, the term “sex crime victimizing a child or children”
includes rape, sexual assault, statutory rape, incest, child molestation, child porrography, public
indecency, indecent exposure, indecent liberties, communications with a minor for immoral
purposes, promoeting prostitution, and similar crimes as defined in the jurisdiction in which the
offense is committed, where the victim of said crime(s) is under the age of 18 years at the time of
the commission of the crime(s). An employee shall be considered to have committed such a crime
if the employee is convicted of the crime, or if the employee pleads guilty or nelo contendere
to the crime, or if the employee enters a special supervision program pursuant 1o a deferred
prosecution arrangemen reladng to the crime.

3. The provisions of this Letter of Understanding shall not be deemed to define “just cause” or to
affect the grievance and arbitration provisicns in any other respect whatsoever, nar shall it be
introduced or relied upon in any arbitration or other proceeding involving the parties which
does not deal with the discipline or discharge of an employee who has commicted a sex crime
victimizing a child or children.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company

Employees in Aerospace

By W 7 Jackeey v el ) S tampen
President Dirccor

Union Relations

Attachment 2
LETTER OF UNDERSTANDING
RELATING TO CHILD/ELDER CARE AND CHILD DEVELOPMENT PROGRAMS
(Engineering and Technical Units)

The Company will concinue a comprehensive Child and Elder Care program. The program consists of
referrals of employees ro licensed care facilities, consultation with employees to determine individual needs,
and providing educational materials and programs.

The Company is developing people strategies to support individuals in the workforce and retain valuable
employzes with the end goal to make the Company more competitive. These strategies recognize that
empluyee concerns abeut child care can affece an individnal's productivity and work focus. To support
these scrategies, the Company has implemented 2 Child Development Program o build on other
Company programs which support employees and their families.
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As one element of the program, the Company has, in coordination with the Union, established two
nearsite day care centers {Everett and Rentwon/Longacres), The day care centers are operated by a
chird-party with fees charged to parzicipating employees geared at an operations break even level.

Additional components of the Company’s Child Development Program include providing leadership
1o help improve the quality and availability of child care in communities where employees live and
enhancing child care referral services through the existing Child and Elder Care referral program.
Consideration will be given to adding other elements, such as collaboration by the referral program
with day care providers and parents on evaluation of facilities and day care curriculum, assistance in
extended/alternate hours, and assistance dealing with specific day care needs.

Finally, in an effort to assist employees’ work-related needs, the Company and the Union agree to meet
at least quarterly (if requested) to exchange concerns related to dependent care issues, includiag bur not
limited to issues arising due to employee movement to new or relocated Company facilities.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

President Director
Union Relarions

Attachment 3
LETTER OF UNDERSTANDING
RELATING TO JOINT COMPANY-UNION DRUG
AND ALCOHOL DEPENDENCY PROGRAM
(Engineering and Technical Units)

The Company and the Union agree to continue the Joint Aleohol and Drug Dependency Program as an
integral part of the Company’s drug- and alcohol-free workplace objectives. As part of that program, the
parties agree to continue a Joinr Advisory Commitree ro:

* Review the drug and alcoho! segments of the Employee Assistance Program on a regular basis, and
* Make recommendations on enhancing the effectiveness of those segments.

Thic advicary cammirree will he camnnged of two (2) F‘nm?qny repregentatives (inchiding the rmhln}ron
v oo irree will be comnpased of vwa (2} Company repeecenrdive (including che Emploves

D T i o
Assistance Program Administrator) and two (2) Union officials,

The parties furcher agree that their activities in support of Alcoholics Anonymous have been successful and
thar those activities will include other self-help groups, such as Narcotics Anonymous and Cocaine
Anonymous. In addition to the current support provided, the Company and the Union will publicize the
efforts of chese self-help groups.

Darted December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

By W W?‘d‘? v Jed S tampn,

Presidenr Director
Union Relations
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Attachment 4
LETTER OF UNDERSTANDING

RELATING TO DRUG- AND ALCOHOL-FREE WORKPLACE PROGRAM

(Engineering and Techuical Units)

‘The Company and the Union enter this Letter of Understanding 1o address the serious societal problem
of drug and alcohol abuse. The Company and the Union affirm their joinc objective to achieve a
drug- and alcohol-free workplace while complying with applicable government laws and regulations. To
that end, the parties agree to a drug- and alcohol-free workplace program with these principal components:
a comprehensive employee assistance program emphasizing rehabilitation; employee awareness; craining;

and resting.

A. Employee Assistance Program

1.

The Company will contihue to provide a comprehensive Employee Assistance Program
(EAP). One of cthe major purposes of the program is to rehabilitate employees experiencing
drug and afcohol problems through a professional assessment and referral service with
follow-up counseling. The service will be provided by trained, professional counselors
employed either by the Company er by an EAP company under contract with Boeing,

Voluntary participation in the EAP may occur through referral (self, union, management,
others). These employees will have their treacment monitored by the EAP and be subject to
follow-up counseting and testing by the treatment provider.

Mandarory pardcipation in the EAP will be offered as an alternative to discharge to
employees who have () had a termination for attendance or performance problems held in
abeyance, or (b) a verified positive drug or alcohol test administered by the Company.
Mandatory participants will be subject to the terms and conditions of the “Compliance
Notification Memo” (artached herero). Violation of any of the terms of the Compliance
Nortification Memo normally will result in termination of employment.

B. Employee Awareness

i

The Company will continue its drug and alcohol awareness program designed to
keep employees informed of the drug- and alcohol-free workplace program, including
opportunities for rehabilitation through the EAT, the dangers of drug and alcohel abuse, and
drug and alcohol testing.

2. The awareness program will disseminate the information through pamphlets, news articles,

mailouts, video tapes, the Boeing Web, and other media.

C. Training

1.

The Company will maintain a drug- and alcohol-free workplace training program for its
managers, medical professionals, and other selected employees. The training will be designed te:

a.  Identify the extent and impact of drug and alcohol use.

b. Describe the principal federal legislation and regulations for a drug- and alcohol-free
workplace.

c. Identify the Company rules pertaining to drugs and alcohol and the appropriate action
10 be taken upon violation.

d. Identify the principal components of the Drug- and Alcohol-Free Workplace Program
{rehabilitation, awareness, training, and testing).
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e. Explain the Employee Assistance Program, opportunitizs for rehabilitation, and the
consequences of rehabilitation failure,

f.  Explain the facts of drug and alcohol testing accuracy and procedures, such as chain of
custody.

g Enable participants 1o effectively apply observed and documented performance criteria
and appropriate procedutes in referring the employee ro the Employee Assistance
Program.

h. Enable participants o effectively apply observed and documented criteria cypically
indicative of drug or al¢cohol use and apply appropriate reasonable suspicion testing
guidelines in referring employees to Medical for medical observation and possible
testing.

i. Enable participants to apply appropriate post-accident tesring guidelines in referring
employees for testing,

The training will not be designed to teach participants to be substance abuse experts or
professional counselors.

Union selected individuals, including but not Jimited to the Unions Executive Board,
Council Representatives, and staff members, will be invited to participate in training. Once
a year the Union will provide the Company with a list of those persons to be trained.

Whenever practicable, Union selected individuals and Company managers will be trained
together,

D. Drug and Alcohol Testing

1.

The Company will implement a drug and alcohol testing program destgned ro derer abuse
and ta provide a means for early identification, referral for trearment, and rehabilitation of
employees with abuse problems, as outlined below.

The Company will ar all times comply with its pelicy and procedures and with applicable
government laws and regularions designed 1o safeguard the accuracy and reliability of drug and
aleohol testing and to protect the confidentiafity of those tested. Specifically, the Company will
foltow applicable regulations (43 C.ER. Pars 40, “Proceduses for Transportation Workplace
Drug and Alcohol Testing Programs”™). For drug testing, these cover:

a. Collection procedures, including strict chain of custody ro prevent mislabeling or
alteratien of urine samples and to account for the integrity of each sample from the
point of collection ta final dispositton;

b. Use of a Unired States government ceriified laboratory with state-of-the-art resting
methodologies, including confirmation testing using gas chromatography-mass
spectomernry instrumentation;

. Testing only for substances required by the regulations and for which the laboratory has
been certified by che United States government, using government-mandared cutoff and

confirmation levels;

d.  Undertaking a quality assurance and quality control program designed furcher 1o ensure
laboratory testing accuracy;

e. Deriodic inspections of the laboratory;
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Employment of qualified medical review officers (MRO) who are licensed physicians
with knowledge of substance abuse disorders and with the medical trzining to interpret
and cvaluate a posicive test result, medical history, and other relevant data for the
purpose of verifying paosicive results and making return-to-work recommendations;

Giving the employee an opportunity to provide a legitimate, alternarive medical
explanation for the resule. Should such an explanation be provided, the test resule will
be reported as negative;

Advising the employee of the opportunity to request analysis of the split sample within 72
hours of being notified of a positive result. The Company will reimburse the employee
for said expense if the retest result is negative. Portions of the original specimen not
subjected to the resting process will be placed in proper srorage and retained by the
laboratoties in case subsequent cesting is requested or required.

Ensuring cenfidentiality of test results, of information provided by the employee to the
MRQ, and of employee participation in the EAP in accordance with existing Company
policy and the federal regulations; and

Retaining all confirmed positive specimens at the laboratory for ar least one year in
accordance with the federal regulations.

3. Alcohol testing will be conducted using breath samples. The instrument shall be approved
by the Department of Transporcation as an evidentiary breath testing device and used only
by trained operatets (Breach Alcohol Technicians). For alcohol testing, levels at or above .02
percent blood alcohol content will be considered positive {sce para. 10).

4. The Company will conduct employee testing under the following circumstances:

a.

Reasonable suspicion drug and alcohol resting covering all employees. “Reasonable
suspicion” means there is information that would cause a reascnable person to believe
that an employee has used or is impaired by alcohel or drugs. The Company will
use che following standards to determine when testing may be appropriate: signs of
impairment, such as difficulty in mainaining balance, distinct odor of drugs andfer
alcohol, slurred speech, abnormat ot ervatic behavior, or apparent inability te do assigned
wark in a safe or satisfactory manner.

In addition, the Company will require that all information relied upon to iniriate 2
reasonable suspicion test be documented prior to testing, thar two designazed
individuals (at least one of whom has been trained as referenced in paragraph C.1) agree
that testing is appropriate and sign required documentation, and that a trained medical
professional concur for “observable behavior”-based testing [see para. D.4.a]. In the
event a Company location does not have a staffed medical facilicy when the employee is
escorted for review, a trained manager will determine whether the employee should be
escorted to an off-premises medical facility for the required evaluation.

Post-accident drug and alcohol testing or testing following a serious violation of a
safety rule or standard, covering all employees. An employee may be tested when a
work-related incident has occurred involving death, setious bodily injury or significant
property/environmental damage, or the potential for death, serious injury, or significant
damage, and when the employee’s actions(s} or inaction(s} cither contributed to the
incident or cannot be completely discounted as a contributing factor.

Random drug and alcohol testing of designated employees as expressly required by
Uhited States government agencies. The Company will use neutral selection criteria o
determine which of the designated employees will be tested. The Company will
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comply with random testing standards set forth in applicable government ageney
regulations.

d. Follow-up drug and alcohol testing of all employees who (1) have a first-time verifted
positive drug or alcohol tese, or (2) have a termination for performance or attendance
problems held in abeyance.

¢. Pre-assignment drug testing of employees selected 1o transfer into or otherwise perform
in a position designated for random drug testing, where pre-assignment testing is
expressly required by United Scares government agencies.

Refusal to (a) take a test following adequate explanation of the consequences of refusal,
{b} accept EAP referral from the MRO, (c) when required, accept EAP trearment
recommendations, or (d) accept the rerms and conditions of the Comgpliance Norification
Memo shall result in corrective action, up 10 and including termination of employment,
Failure to appear immediately for testing, or refusing to take a test, will be considered the
same as a positive result.

The employee’s written consent shall be obrained prior to callecting either a breath or urine
sample.

For reasonable suspicion and post-accident testing only, the employee has the right to request
the presence of 2 Union Representative at the collection site. The Union Representative shall
not in any way interfere with or otherwise obstruct the collection process. The parties agree
that the collection may be delayed a reasonable period, not 1o exceed thirty (30) minutes, 0
await the arrival of the Union Representative, The thirty {30) minute period will commence
when the Union, to include a Union Representative, is notified.

Consequences of a Positive Test Resule

a.  No employee will be terminated because of a first veritied positive test result except
pursuant to D.4.d(2) above. Instead, the employee will be required to submit to EAP
evaluarion and, if recommended, will have a one-time opportunity t enter a treatment
progtam. Such employees remain subject 1o corrective action, up to and including
termination, for independent reasons.

b. An employee whao has a second verified positive test result within three years of the first
such result or on a Company-administered test conducred after char peried, normally
will be terminated from employment.

Procedure Following a Positive Test Resule

4. An employee will not be removed from continuous pay status because of a drug or
alcohol test result until the Medical Review Officer or the Breath Alcohol Technician
verifies the test result. An employee in a position designated for randem testing may be
administratively removed, with pay, pending the MRO review.

b.  As part of the verification process, the MRO will atcempr, in accordance with applicable
regulations, to contact the employee to determine whether an acceptable medical explanation
for the confirmed positive result exists. The MRO will review in confidence any
information provided by the employee. If the MRO determines there is an acceprable
medical explanation for the positive test result, the result shall be reported as negative.

c.  Afer verification of a positive test result, the employee shall be placed on administrative
suspension for a maximum of five (5) workdays so thar an EAP assessment can be made.

An appointment for an EAP assessment will be made. Failure to keep the appointment
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without an acceptable excuse will result in termination of employment. The employee
may be returned to work from the administrative suspension after 2n EAP evaluation is
made and the treatment and/for education recommended begins as scheduled.

d. The employee may not return to work uncil results on drug and alcohol rests
administered by the Company are negative.

¢. The employee is required to accept and comply with the terms of a Compliance
Notification Memo.

f. The employee is subject to follow-up testing as directed by EAT in consultation with the
MRO. A minimum of six (6) unannounced tests per year will be conducted for three
{3) vears of active payroll starus following return to work,

Procedure Following a Positive Alcohol Test

An employee having a positive bloed alcohol content of .02 or preater, bur less than .04,
will not be required o submic to an EAP evaluation or to other provisions of the drug- and
aleohol-free workplace program (see para, 8.2 above), although voluntary participarion will
be encouraged.  Such employces will, however, be removed from the assignment and
suspended for the remainder of the shift. Such action shall be taken immediately when the
Breath Alcohol Technician notifies management of the positive alcohol test result. If the
employee’s alcohol test result is .04 or greater, conditions described in paragraphs 8.a, 8.b,
9.3, and 9.c through 9.1 above shall apply.

. The Union reserves the right to grieve and arbitrate the question of whether the Company’s

program is consistent with the terms described in chis letter.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Acrospace

By

President

Director
Union Relations
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COMPLIANCE NOTIFICATION
MEMO (“CNM"}

is subject to the following requirements:

Name of Employee Employee Identifier

Do =] SN WA B e e —

t. Emplayee is REQUIRED to schedule an appointment with an Employee Assiseance Program
(EAP) counselor within one working day of issuance of this CNM. Failure to do so will result in = 9
termination of employment. 10

2. Employee will successfully complete the required creatment and/or training program specified by the 12
Employee Assistance Program (EAP) Counselor, and any amendments to it (“the Programs”). 13
Employee’s satisfactory participation in the Programs is tequired as a condition of continued 14
employment by The Boeing Company (“the Company’}, and shall continue until such time thac 15
Company’s Employee Assistance Program or its designee determines thac Employee’s participadon is 16
no longer necessary. Changes in the Programs shall be in writing and coordinated in advance with 17
EAP. Any failure by Employee 1o participate satisfactorily in the Programs {as determined in the 18
sole discrerion of EAP} or any violatian of this CNM shall be sufficient grounds for Employees 19
termination of employment. Employees cooperatien with personnel and functions administering 20
and monitoring the Programs is required, and any failure by Employee to cooperate will be deemed 2 21
failure to participace satisfacrorily in the Programs. 22

3, Employee will be subject to unannounced follow-up drug and alcohol testing for a three year 24
period. A verified positive drugfalcohol test resule during this period will be grounds for Employees 25
termination of employment. 26

4, Employee acknowledges that medical personnel, or other personnel involved in monitering 28
Employee's compliance wich this CNM, will be obligated to report to cognizant management 29

information about any violation by Employee of the terms and conditions of chis CNM. 30

31

5. Employee will continue ro be subject to corrective action, up to and including termination of 32
employment, for reasons nor related to the matters addressed in this memo. 33

34

6. The terms and conditions of this CNM shall remain in effect for a period of three (3) years 35
commencing on the date entered below under the signature of Company Official. An interruption in 36
Employee's active employment status because of layoff, resignation, leave of absence, or any other 37

reason will extend this period by the duration of the ineerruption. 38

39

7. Employee T 15 O 15 NOT {check one) a member of a collective bargaining unit. Name of 45
collective bargaining unit, if applicable: 41
Employee O REQUESTS 0 DOES NOT REQUEST (check one) union involvement in chis marter. 42

43

8. Discharge in Abeyance is contingent upon the concurrence of an Employee Assistance Program 44
counselor. 45

46

47

ACKNOWLEDGMENT BY EMPLOYEE ACKNOWLEDGMENT BY THE UNION 48
Employee signature required. (If Applicable) 49
I have rectived and read the above: 50
51

52

Signature of Employee Date Signarure of Union Official Date 53
. 54

55

Printed Name of Employee Dare Printed Name of Union Official ~ Date 56
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ACKNOWLEDGMENT BY THE COMPANY CONCURRENCE OF EMPLOYEE
ASSISTANCE PROGRAM
{Required in Discharge in Abeyance only)

Signarure of Company Official Date Signature of EAP Counselor Dare

Printed Name of Company Official Date Printed Name of EAP Counselot  Date

Original to be retained by the DFW Focal.

Attachment 5
LETTER OF UNDERSTANDING
RELATING TO HEAITH AND SAFETY IN THE WORKPLACE
(Engineering and Technical Units)

The Company and the Union recognize their mutual concerns for the health and safety of emplayees; for
che exchange of informartion regarding issues of safery and health, such a5 the use and handling of
hazardous materials and equipment in the workplace; and for the physical conditions under which the
work is performed.

Therefore, the Union will nominate an individual to be 2 SPEEA representative on appropriate Product
Secror SHEA committees ac the Company’s Kent, Auburn, Renron, and Everett sites. All nominees must
be approved by the Company.

The Product Sector SHEA committees may, at their discretion, establish subcommittees s necessary to
investigate health and safety concerns identified by Union-represented employees, The Product Sector
SHEA committees will designate the members of any such subcommittee, which shall include ar least one
Union representative.

The parties’ [ongstanding commicment to individual employee safety and regulatory compliance extends
W issues regandiog persunal protective equipment and safery devices and the value of working together to
create an injury-free workplace. To further this commitment, the Company will provide employees up
to $75 per year towards the purchase of approved safety shoes where such shoes are mandatory due to
regulatory compliance or Company directive.  The reimbursement process utilized will be che
organization’s existing process for reimbursement of incidental business expenses or any other murually
acceptable reimbursement process.

In addition, the Company agrees to present to the Union, not less than annually, a review of current issues
regarding the physical work environment and the acrivities of the Corporate Safery, Health, and
Environmental Affairs (SHEA) organization. The Union may request additional meetings in order to
address its concerns. The agenda for each meeting shall be agreed ro by both parties in advance of such
meeting.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

Presidenr Director
Union Relations
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Attachment 6
LETTER OF UNDERSTANDING
RELATING TO DATA REPORTS
{(Engineering and Technical Units)

The Company will provide that data to the Union which is listed in the memorandum from the Company
to the Union, dated November 4, 2002, subject o such revisions in the future as may be made by
murual agreement of the parties. Nothing herein is intended te waive any right the Union may have 10
receive additional darta.

Dated December 2, 2002

Saciety of Professional Engineering The Boeing Company
Employces in Aerospace

President Director
Unien Relations

Artachment 7
LETTER OF UNDERSTANDING
RELATING TO PRINTING OF CONTRACTS
(Engineering and Technical Units)

The parties agree, in the spirit of labor/management cooperation, thar the practice of equally sharing che
costs of printing the labor agreements will be continued.

Dated December 2, 2002

Saciety of Professional Engineeri ‘The Boeing Company

ety of rrofessiond mogmneening al

Employees in Aetospace

By W WMAZL By Sed 7S taampen

President Director
Union Relations

Attachment 8
T D MT ITAMECTRICTA RTTTAT
LETTER OF UNDERSTANDING

RELATING TO EXPENDITURE OF FUNDS UNDER ARTICLE 20
(Engineering and Technical Units)

The parties have agreed in Article 20 of their Collective Bargaining Agreement that the Company will
commit a minimum of $5.5 millien per conrract year {December 2 - December 1) in suppert of the
SPEEA-Bocing Ed Wells Initiative Working Together/Partnership Agreement (covering all SPEEA-
represented bargaining units participating in such programs, including the Wichira Engineering Unic).
The following sets forth the practices thac will be followed in accounting for these funds:

1. Amounts not spent in one annual period under Section 20.5 shall carry over o the next year, but
not beyond the expiration of the Agreement.

2. The Joint Policy Board shall establish an annual budger. The amount set forch in Section 20.5
shall be separately accounted for and may nor be used for any other program.

3. Alllabot and non-labor will be treated according to current Boeing accounting pracrices.
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4, Laber support from other divisions will be burdened art the Boeing loaned labor rate.

5. To the extent permitted by law, a crust fund will be established pursuant to the Taft-Hartley Act,
29 U.S.C. Secrion 186, to contract with the Union for services of any individual employed by the
Union who is named to the administrative staff established by Section 20.3. The trust shall be
established pursuant to a written agreement beoween the parties that complies with clause (B) of
the proviso to 29 U.5.C. Section 186(c)(5). In addidon, the terms of any contract between the
trust and the Union shall provide thac the Union will be reimbursed for the services of these
individuals on the basis of their base rate plus actual expenses for payroll taxes and the following
employee fringe benefits: Union pension plan and package H and W insurance. The Company
shall provide funds to the trust in a sufficient amount and in 2 timely manner to enable the trust
o meet its contractual obligations to the Union.

6. Individuals employed by the Union who are named to the administrative staff established by
Section 20.3 shall be full-time, dedicated to the administrative staff. On an exception basis, such
individuals may perform Union business for brief periods of time. Time spent performing Union
business will not be reimbursed through the trust as described in paragraph 5. The individuals
performing Union business shall keep contemporancous records of the dates such business was
performed and the amounts of time so spent, which records shall be presented to the Company
with the monthly invoices for reimbursement.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace
. z
President Director

Union Relations

Attachment 9
LETTER CF UNDERSTANDING
RELATING TO ARTICLE 20 - CONFIDENTIALITY OF INFORMATION
(Engincering and Technical Units)

It is recognized by the parties that a free flow of informartion berween them is necessary to insure the
success of the Ed Wells Initiative and the Working Together Partnership. Information which could be
disclesed to the Urion and ro the Union Administrative Staff includes information relating to inventions,
products, processes, machinery, apparatus, prices, discounts, costs, business affairs or technical data that
the Company considers as confidential. In furcherance of their objective o facilirate full participation of
the Union in these programs while recognizing the sensitivity of the Company’s confidential information,
the parties agree thar any such information shall be held in confidence by the Union and the
Administrative Staff and shall be used by them solely for purposes of this program. All Union
Administrative Staff shall be provided a copy of this Letcer of Understanding and advised of their
obligatiens under it.

Dated December 2, 2002

Sacicty of Profcssional Engineering The Boeing Company

Employees in Aerospace

By W %7;4,&? By /@édﬁé%w&\
President Director

Union Relations

51



Attachment 10
LETTER OF UNDERSTANDING
RELATING TO EMPLOYMENT STABILIZATION
(Engineering and Technical Unirs)

The parties recognize that a scrong, competitive Company is the only assurance of job security and thacan
effective employment stabilization process must balance the legitimate need for flexibility to successfully
compete in a global marker.

The parties have agreed to enhance the employment stabilization process through the Joint
Company/Union Workforce Committes 1o discuss and provide relevant, necessary information on a
variety of workforce-related subjects, such as skills inventory, the Performance Management process,
employment forecasts, and the job posting and transfer process. The commirtee will meet no less than
quarterly.

The Company also agrees to the following:

* The Joint Company/Union Workforce Commirtee will meet not less chan annually to focus on
issues celating to job security and assignment of personnel.

+ The Company will provide cthe Union with an overview of Company policies and plans for future
subcontracting and offloading that affects bargaining unit employees. Where practicable, the
Company will provide advance notice to the Union of significant subcontracting decisions
involving work performed by bargaining unit employees.

In summary, the parties recommit to providing for a short term and long term balance berween
the Company’s need to successfully compete in a global economy and employees’ expectations of job
securiry.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company

Employees in Aetospace

By W WM&?_ By W&fﬁmy)&\
President Director

Union Relations

Attachment 11
LETTER OF UNDERSTANDING
RELATING TO NEW EMPLOYEE PROGRESS REVIEW
(Engineering and Technical Units)

In an effort to assist new-hire employees in reaching cheir full potential, the New Employee Progress
Review (NEPR) has been adopted to counsel new employees to encourage and stimulate job progress and

growth, The NEPR can also be used to identify and constructively address performance deficiencies in a
timely manner.

This program includes:

» Opporunities for a positive, conscructive exchange berween a supervisor and a newly-hired
employee.
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* Performance discussions upen completion of the 30th, 90th, 180th and 360th calendar days of
employment.

* Notifying the employee of a performance deficiency.
* Developing a clear and cogent program for the employee to correct a performance deficiency.

* Providing the Union with a copy of the proposed action in a timely manner through the Company
Union Relations Organization.

Dated December 2, 2002

Society of Professiona) Engineering The Boeing Company
Employees in Aerospace

By%é;mm&? B{WW

President Director
Union Relations

Avachment 12
LETTER OF UNDERSTANDING
RELATING TO PERFORMANCE REMEDIAL ACTION
(Engineering Units)

In an effort to assist all employees in reaching their full porential, a process has been adopted to identify
and constructively address performance deficiencics and/or an insufficient level of skills, knowledge, and
abilities necessary for current assignmencs,

This program includes:

* Notifying the employee of the performance deficiency rhraugh issuance of 3 Notice of Remedial
Action (NORA) form.

* Notifying the employee of the skills, knowledge and abilities necessary for current
assignments.

* Developing a clear and cogent program for the employee to correct the performance deficiency
and/or acquire the necessary skills, knowledge, and abilicies.

Providing the Union with a copy of the propesed action in a timely manner through the Company
Union Relations Organization.

Performance criteria which may be utilized by the Company to identify potential performance deficiencies
and/or an insufficient level of skills, knowledge and abilities shail be reviewed and agreed upon jointly by
the Company and the Unicn.

In accordance with the general objectives stated in 8.2, the Union and the Company agree that employees
who are identified as having performance deficiencies or inability to acquire the necessary skills,
knowledge, and abilities, may be terminared or, at the Company’s option, may be declared surplus to the
needs of the Company and placed on layoff in accordance with 8.6(c), 8.9(b){(3} and 9.3(c) irrespecrive of
their retention rating. Employees laid off according to these provisions will rerain all rights they may have
under Article 3.

53



Receipt of a notice pursuant to this process shall not preclude an employee from seeking other employment
within the Company, for which he or she is qualified, through the Boeing job posting process.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Acrospace

By W \”7,&&?_ By )&dﬁ%&%\
President Direcror

Union Relations

Attachment 13
LETTER OF UNDERSTANDING
RELATING TO VOLUNTARY LAYOFFS
(Engineering and Technical Units)

The Company and the Union agree that, any provision in the parties’ Collective Bargaining Agreements
to the concrary necwithsranding, an employee may request that he or she be voluncarily laid off. If the
request is approved by management, the employee will be coded as a layoff and will be regarded for all
Company purposes as a [aid off employee, except for pueposey of fayoff benefits under Article 21. The
Union will be advised of all employees approved for voluntary layoff.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace
AN A g O A it
By W /4 /ﬁduy_ By JUEDJ )~ Lwyyy’)l’,"\__
President Director

Union Relations

Attachment 14
LETTER OF UNDERSTANDING
RELATING TO DESIGNATED EMPLOYEES
(Engineering Units)

A mutually agreed upon process has been developed and implemented for the purpose of identifying
employees who, while not subject to 8.9(b)(3), will be declared ineligible for first consideradon recall
rights. This process includes the following elements:

* Designated employees will be idenified as pare of the retention indexing process and advised in
writing that, in the event of layoff during the period of rime between retention indexes, they will
have no first consideration recall rights.

* Designated employees must have an assigned R3 retention rating.

* Designared employzes will be identified by skill reams.

* Designated employees who have one (1) full year of service and who elect to receive income
concinuatian benefits under 21.3(b) will nevertheless be incligible for fist considerarion recall

rights.
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Employees who have been so designated will be provided with an Employee Improvement Action Plan
which will identify the specific conditions leading o the designation 2nd improvemenss necessary to avoid
such designations in the future. Management and the employee will have on-going discusstons about the
employee’s progress in achieving the objectives outlined in the action plan. The Company will promptly
notify the Union of the identities of designated employees. The identification of designated employees
shall not be subject to Article 3; however, designated employees may appeal the designation regardless of
their previous retention rating in 2ccordance with 8.4(c)(1).

Designations pursuanc to this Letter of Understanding will remain in effect until the next scheduled
FEtention review exercise.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace

By W mm&y_ By /@edﬁ%n/&\
President Director

Union Relations

Artachmnent 15
LETTER OF UNDERSTANDING
RELATING TO TEMPORARY RECALL
(Engineering and Technical Unirs)

The parties acknowledge that Article 9 limits the use of contrace personnel during workforce reductions or
when employees are on active recall status. The parties acknowledge further thac occasionally situacions
arise when short-term assignments require additional staffing. In the past, the Company has contracted
those work packages to non-Boeing entities. The Company in its sole discretion has from time to dme
preferred to have this work performed by employees on active layoff status.

In recognition of the fact that the work under discussion invelves shorr-term assignments, the parties agree
to the implementation of the process described immediately below.

1. The process shall be known as Temporary Recall and shall be defined as the temporary
re-employmenc of individuals on active layoff status (hereinafter “employees”).

2. Temporary Recall assignments may be designaced for specific pragrams or projects with a defined
beginning and ending date. The normal minimum will be one (1) month and the normal
maximum will be six (6) months. Assignments will normally be full time (average eighey (80)
hours in a pay period).

3. The Company will determine which employees will be offered Temporary Recall assignments.
Temporary Recall will be strictly volunzary on the part of che employee. Refusing to consider an
employec for Temporary Recall or an employee’s rejection of an offer of Ternporary Recall will nor
affect the employee’s active layoff status.

4. Temporarily recalled employees will receive the same salary they were receiving prior to layoff,
adjusted for any general wage increases implemented berween the date of their original layoff and
temporary recall.

5. If the cemporarily recalled employee begins within one year of the original layoff effective date,
eligibility for coverage for medical/dental insurance, life insurance, accidental death and

dismemberment insurance, business travel accident insurance, long-term and shott-term
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disability insurance, and voluncary personal accidenc insurance begins on the firse day of the
month following the menth in which the re-employment commences. If che temporarily recalled
employee begins at least one year after the original layofF effective date, eligibilicy for coverage for
such benefits begins the first day of the month following one fulf calendar month of continuous
employment.

6. ‘With regard to the Retirement Plan, unused sick leave, and vacation, employees on Temporary
Recall will be set up in the system based on their respective layoffirecall circumstances. This will
include the reactivation of unused but earned credits and the generation of future benefits
consistent with standard policies. Voluntary Investment Plan contributions may be resumed,
beginning un the first of the month following recall.

7. Company service will be earned beginning the first day back on the active payroll.

8. Active layoff status will not be interrupted. Filing requirements once during each half year for
first considerarion recall stacus will remain.

9. Employees on Temporary Recall will not receive a retention rating based on Temporary Recall
assignments.

10. Employees on Temporary Recalt will generate funds for a selective adjustment exercise if they meet
contractual criteria.

11, Employees on Temporary Recall will not be eligible for layoff benefits when their Temporary
Recall assignment ends.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace
Y A am A R el ) .
By W V//my_ BYMZ/QW\
President Director

Union Relations

Attachment 16
LETTER OF UNDERSTANDING
RELATING TO JOINT BENEFITS DISCUSSION GROUP
(Engineering and Technical Units)

The Company and the Union are committed to ensuring that employees have zccess to cost effective,
quality health care coverage. Because of their ongoing concesn about the guality of health care and costs,
the parties agree to continue their Joint Benefirs Discussion Group. The group will have an equal
number of representatives, including a co-chair, from each party. When appropriate, health care experrs
and representatives from the Company’s health plans will be invited to attend group meetings. Each party
may have their benefits consultanss and advisors attend group meetings. The group will meer at least twice
cach year to discuss issues related to the health care program. The group also will meer with health care
providers to express the parties’ interest in obtaining quality health care ar affordable prices. Among the
topics the parties will consider and discuss are:

* Boeing Tradicional Medical Plan experience, Coordinated Care Plan and Health Maintenance
Organization costs and experience.
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* Cost management programs, health plan accountability for quality and efficiency, and provider
quality.

¢ Measurement tools for evaluating health plans, including accreditation from a nationally
recognized group such as the Nacional Commitree for Quality Assurance (NCQA).

* Benchmark data from other employers.

Patient safety initiatives designed to improve the health of employees and thereby reduce overall
medical costs with the underszanding that such health care initiatives wilt embrace certain medical
plan design principles.

Other benefit issues may be discussed from time-ro-time at the request of either party.
Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

w gl Wcbeg v el JSTampin

President Director
Union Relations

Actachment 17
LETTER OF UNDERSTANDING
RELATING TOQ PART-TIME EMPLOYMENT
{Engineering Unils)

The Company and the Union agree that employee requests to be placed on part-time work schedules
o assist employees with personal concerns may be authorized when compatible with Company
schedules and needs. The term “part-time work schedule” shalt mean a work schedule consisting
of a seven-day cycle with fixed days and hours of work that are less than forry {(40) hours over
one regular workweek, or a fourteen-day cycle with fixed days and hours of work that are less
than eighty (80) houts over two regular workweeks, No minimum or maximum number of
hours will be required, but fixed days and hours of work must be established. A part-time schedule
must be approved by the employees immediate and second-level management and is applicable
only to the particular position the employee occupies when the schedule is approved.
Maragement may request an employee on a part-time work schedule o return to work on a2
full-time basis regardless of the employee’s retention index when part-time work is no longer
appropriate.

Employees on part-time work schedules will be subjecr to all provisions of the Agreement and che
provisions of PRO-522 dated May 8, 2002.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace

By W %7::4,&;1 By Wwy)&\
President Director

Union Relations
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Attachment 18
LETTER OF UNDERSTANDING
RELATING TO JOINT COMPENSATION DISCUSSION GROUP
(Engineeving and Technical Units)

The parties enter this letter of understanding to express their intear to continue their Joint Compensation
Discussion Group.

The discussion group shall meet no less chan annually during the tetm of this Agreement. Subjects for
discussion may include the Company’s compensacion phitosophy, market refationships, and the safary
planning process.

It is understood that the group is established solely for purposes of discussion, and that the group is nat
a forum for making recommendations or seeking agreement. Group discussions shall not reopen the

parties’ Agreement or affect Article 2 chereof.

Dated December 2, 2002

Saciety of Professional Engincering The Boeing Company

Employees in Aerospace

By W ¥/ 74&&? By WM\
President Director

Union Relations

Attachment 19
LETTER OF UNDERSTANDING
RELATING TO SHAREVALUE PROGRAM
(Engineering and Technical Units)

The Company and the Union agsee thac all eligible represented employees may participate in the Boeing
ShareValue Program (also known as the ShareValue Trust) for the duration of this Agreement. The parties
agree that the Company’s success depends upon the ability to return Jong-term value to the shareholders.
The intent of this incentive program is to help inform employees about what makes a business run
and produces shareholder value, 2nd ro allow employees to share in the resules of their efforts to increase
shareholder value.

Employees will be eligible to participate in accordance with the governing provisions of the ShareValue
Program as st ferth in che official Pregram documents. In the event of any conflict between this Letter
of Understanding and the official ShareValue Program documents, the official ShareValue Program
decuments will prevail in every case.

Fligible participants will propertionally share in a ShareValue Program distribution based on the number
of months they were eligible to participate during any investment period falling within the term of this

Agreement or any preceding Agreement that provided for their participation in the ShareValue Program.

Darted December 2, 2002

Society of Professionat Engincering The Bocing Company

Employees in Acrospace

By W ‘ﬂ?adﬁ;{_ By Wﬁw
Presiclent Director

Union Relations
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Attachment 20
LETTER OF UNDERSTANDING
RELATING TO VIRTUAL OFFICE/TELECOMMUTING
(Engineering and Technical Units)

The parties enter into this Lerter of Understanding as a result of the implementation of the Virtual
Office/ Telecommuting Program. Following is a summary of the general provisions of this Program as they
apply ta exempt and non-exempt SPEEA-represented employees.

Telecommuting or “Work at Home” and other aspects of the Virtual Office have proven to be a viable work
option that, when appropriately applied, benefit both the Company and the individual. The Virtual Office
provides a balance between che tasks thar are the responsibility of each individual and che requirements of
each team and group.

The Virtual Office is a cooperative agreement between the manager and the employee, not an entidement,
and is based on (1) the needs of the job assignment, work group and the Company, and (2) the
employee’s past and present levels of performance and defined personal characteristics. Parricipation
in the Virual Office Program is entirely voluntary and may be terminated by the employee,
histher manager, or the Company at any time.

The employee’s ducies, obligations, responsibilities and conditions of employment with the Company remain
unchanged. Employees remain obligaced to comply with all Company rules, policies, practices and instructions.

The detailed terms and conditions of this Program are covered in the Virtal Office Program procedure,
PRO - 497, which is subject to change at the Company's discretion.

Disputes concerning the conrent of this Letter of Understanding shall aot be subjécr to the grievance and
arbitration procedure of Article 3. Nothing in this Letter waives any rights rescrved in Arricle 2.

Dated December 2, 2002

Saciety of Professionat Engineering The Bocing Company

Employees in Aerospace

By W ‘ﬂ?ac[‘y_ By W é/wy){/\
President Direcror

Union Relations

Attachment 21
LETTER OF UNDERSTANDING
RELATING TO THE TRAVEL CARD PROCESS
(Engineering and Technical Units)

The Company and the Union enter chis Letter of Understanding to memorialize their agreement ro
continue to monitor the process of paying business travel expenses and cheir ongoing murtual commitment
for improvements in the same.

The patties agree to continue dheir joint committee, consisting of two wepresentatives each from the Company
and the Union. The purpose of the commireee is to review issues, suggest short term and long term process
improvements, and address any concerns with the process. The commitcee will, through mutual agreement,
recommend solutions o the Company’s travel card process owners (currencly Shared Services Travel
Accounting/Finance Group). The commirtee will meet as necessary bur po less than quarterly.

in addition to the terms and conditions defined by the Company, the following provisions continue 1o
apply to the travel card process;

59




1. Employees will not be required to pay the card company for authorized business expenses before
receiving payment from Travel Accounting so long as the delay in receiving that payment is due
to the Company’s neglect of factors outside the employee’s control.

2. If due o obvious emplayee neglect, payment to the card company is not made within sixgy (60) days
of receiving the invoice, the employee will be responsible for paying a 2.5 percent fee plus $10. The
Company will pay any such fees that are incurred due 1o its neglect or because of process delays outside
the employees contrel. Any dispute over the imposition of such fees will be subject to Article 3.

3. In the event an employee has a disputed billing with the card company, the employee shall follow
the guidelines for dispute resolurion listed on the reverse side of the travel card invoice. The
employee may contact Travel Accounting for assistance, and both will work cooperatively to
resolve disputes.

4. Payment delinquencies will not be reported to a credit bureau unless the card company prevails
in an action to collect the unpaid debt. Such legal action shal] not commence unless the unpaid
invoice is the emplayee’s responsibiliry and the invoice has been left unpaid for over 250 days.

5. Authorized management may exempt employees who engage in extensive/frequent cravel or for
whom special circumstances exist from the decentralized bilting process. Any employee shall be
free to request an exemption,

6. The Company will take reasonable steps to preserve che confidentiality of the employee’s personal
and financial information related to the use of the travel card, and will use such information only
for legitimare business reasons. Such information will not be used for solicitations for activities not
related to company travel,

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace

By W ‘ﬂ?ddél?_ By MZWE%/WK
President Director

Union Relations

Attachment 22
LETTER OF UNDERSTANDING
RELATING TO FREQUENT FLIER MILEAGE
(Engineering and Technical Units)

The Company agrees that frequent fier mifeage for business rravel will be credited to personal employee
accounts and may be applied rowards personal travel. Employees must continue to camply with Company
directives and Bocing Travel Office procedures including those designed to minimize travel-relaced costs
withour regard to frequent flier miteage program constderations.

Dated December 2, 2002

Society of Professional Enginecring The Boeing Company
Employees in Aerospace

& %A’ 7ppeley by s S lampin.

President Drirector
Union Relations
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Arcachment 23

LETTER OF UNDERSTANDING
RELATING TO SPEEA ACCESS
TO THE BOEING WEB
(Engineering and Technical Units)

The parties hereby agree thac SPEEA shall have access to the Boeing internal Web page. To thac effect, the
parties agree as follows:

1. SPEEA shall mainzin che confidentiality of all information, data and computer programs
(“Information Assets™) to which SPEEA has access, along with any passwords or access procedures
given to facilisate access ro “authorized SPEEA users”,

2. SPEEA shall enly access the [nformarion Assers specified by the Boeing Compuring Access Focal
Point, and then only in 2ccordance with the access procedures.

3. SPEEA shall not access any other Informarion Assets not approved by the Boeing Computing
Access Focal Point.

4. SPEEA shall not remove any Information Assets from Bocing computing systems, or delete,
change or otherwise modify any Information Assers.

5. Access to Information Assets marked “Boeing Limited” or bearing Government classified
markings is strictly prohibited.

The Company may re-evaluate access at any time. Any deciston by the Company to withdraw access shall
not be subject to the provisions of Arricle 3.

Dated December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace

By %ﬁ; ~/}74¢£¢?_ By %WW\
President Director

Union Relations

Attachment 24

LETTER OF UNDERSTANDING
RELATING TO SALARY REVIEW CONSIDERATION
UPON RETURN FROM LEAVE OF ABSENCE
{Engincering and Technical Units)

The parties enter this Letter of Understanding to address the subject of consistency in
salary review decisions for employees returning to work from approved leave of
absence.

The Company agrees o develop a process to provide a consistent review of employees’ salaries as
they return to work from approved leave of absence, giving consideration o various facrors, such
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as peer review, addirional experience and education obtained, and other factors as deemed
appropriate.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Aerospace

President Director
Union Relations

Anachment 25
LETTER OF UNDERSTANDING
RELATING TO LUMP SUM CASH PAYMENT
(Engineering and Technical Units)

The Company agrees to pay employees covered by this Agreement and on the active payroll or approved
leave of absence on December 2, 2002 a lump sum payment equal to six (6) percent of an employee’s
bargaining unic gross earnings during the peried from December 1, 2001 through November 30, 2002,
less applicable withholding, if this agresment is ratified on or before December 2, 2002.

Bargaining unit gross earnings means that portion of an eligible employee’s total eamings while in the
bargaining unit which is compured ar the employee’s base rate on regular hours worked, sick leave hours
(including chose paid from FSP funds), vacation hours, holiday hours, and leave with pay hours; at the
overtime rate for all compensated overtime hours worked. All other payments to an employee, impured
or otherwise, including this lump sum payment, are excluded from bargaining unit gross earnings for
purposes of computing his or her jump sum.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Aerospace

w gy Wplag o ol St

Tresident Director
Union Relations

Attachment 26
LETTER OF UNDERSTANDING
RELATING TO RETRAINING SKILL TRANSITION
(Engineering Units)

Employees selected by management to participate in a program of formal training in a field outside cheir
current prime skill designation, which training is conducted or approved by the Company, and
employees who at management’s request transfer from one major functional area to another for a
Company-sponsored skill transition and recraining program will be assigned a unique skill code upon
entering che training program or upon transfer to the new functional area respectively. The trainee shall
rerain this unique code for a period of six (6} months following completion of training er ransfer to the
new functional area, as the case may be, in order to allow time for the crainee to demonstrate histher
adaprability to the new assignment.
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During the period in which the trainee is assigned the unique code, he or she will retain the retention
rating held at the cime of assignment to the unique code.

In the event a surplus is declared in the trainee’s new assignment and if the trainee’s retention rating would
cause him or her to be an individual surplused, the wrainee will be rerurned for assignment ro an 2rea under

his ar her last held regular assigned primary skill code and the retention rating of recosd.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company

Employees in Aerospace

By W %744,&? By /@dﬁgﬁmy(&
President Director

Union Relations

Agtachment 27
LETTER OF UNDERSTANDING
RELATING TO PROMOTIONS
{Engineering Units)

For each review period below, the Company will spend ac least one half of one percent {.5%) of che total
unit salaries as of the swart dare of the review period on adjustments accompanied by a change in level
(promotion). In the event less than .5% is spent during the review period, the delia berween the actual
expenditure and .5% will be added to the next safary adjustment fund. The minimum promotional
increase will be $3,000.

Review period Start date End date
One December 2, 2002 January 23, 2004
Two January 24, 2004 January 21, 2005

Three January 22, 2005 December 1, 2005

Dated December 2, 2002

Society of Professional Engincering The Bocing Company

Employees in Aerospace

By W A Jpakecy by et S larmptn
President Director

Union Relations

Actachment 28
LETTER OF UNDERSTANDING
RELATING TO THE USE OF EMPLOYEE SKILLS INVENTORY
(Engineering and Technical Units)

The Company and the Union enter this Letcer of Understanding to address the practice of identifying and
maintaining an emplayee’s skills inventory.
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The Company will explore viable options and will engage in discussions with the Union about employee
skills inventory as it relates to the matching of employee skills to resource requirements.

Dated December 2, 2002

Society of Professional Engincering The Boeing Company
Employees in Aerospace

By W %744&?. By WA«%

President Director
Unien Relations
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SIDE LETTER
SPEEA & BOEING - JOINT COMMITMENT
(Engineering and Technical Unirs}
November 8, 2002

The recent, significant reductions in employment in Commerciak Airp]anes have been very painful for
eveiyone invalved, The negative ¢ffcers on both morale and productiviry have been substantial. This, along
with the continued difficule economic conditions, have resulted in a great deal of focus on beth job

security and our future.

SPEEA and the Company understand the impact these issues have on employses and their carcers, and are
developing constructive approaches to address them. The foundation of our company’s success is the technical
workforce, and it is clear that business success starts with commitment to people first. This commitment must
be demonstrated by our actions, and our agreement to form a real parenership is an important step forward.

rin o ds rramic,
¥ In o Qynamis

global marketplace. SPEEA and the Company are jointly committed co a number of critical initiatives
where we will work together for the mutual success of employees, SPEEA and Boeing, These include:

A ni | T I e T el et et R
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» Breakthrough improvements in productivity and morale through effective utilization

* Retention and transfer of key knowledge

+ Restructuring and reorganizing our company and team

+ Alignment of our product definition reams internally and externally to improve quality,
cost and cycle time of our products

* Exploring more effective ways to link compensation to productivicy

¢ Improved approaches to increase stabilization of employment levels

* Life-long learning as an investment in our knowledge and skills

We have recently complered a study on external alignment with our BCA Landing Gear Design Center
team. The engagement of the emplayees directly involved in the process under examination has provided
us with some key insights into both the benefits and obstacles to external alignment. One outcome is a
new plan 1o primarily align our reams with their true internal cuscomers, and then consider external
alignment from a more strategic view when warranced.
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In addition, we have been studying approaches to achieve dramatic improvements in productivity, again
using employee engagement as the primary approach to change. This study has modeled the effects of
normal actritton over the next five years, and confirms chac we must double our productivity over the
next five years if we are to avoid another wave of significant employment increases as the airline industry
recavers from the current downturn,

As we define and implement these key initiatives, our desire is that we use artrition whenever pracrical to
accomplish any further reductions in employment and avaid layoffs in the future. However, due to the
cyclical natare of our business, it is difficult to predict and control conditions chat affect employment
levels, Therefote, te the extent practical, the Company will provide job transition support and services 1o
the technical workforce affected by emplayment reducrions through, but not limited to, the following:

* Skills retraining (Ed Wells Iniriative)
* Carcer Transition Services
+ Career Counseling
* Resume preparation
* Boeing Enterprise Staffing System (BESS)
* Incellectual capital management
* Skills management through Process Councils and Skill Teams
+ Tartnerships with focal educational institucions
* Firancial counseling
+ Medical benefits continuation
* Income benefits continuation {involunrary layoff only)

Our plan is to begin implementation of key initiatives and process changes now. Concurrendly, we will
begin programs far knowledge retention & transfer and skill retraining to support employees s Boeing
transitions over tine. We have committed additional funds to the Ed Wells Initiative and expanded it to
include the joine partnership efforts. We will also re-energize our Joint Workforce Committee to allow
continued discussion on these important topics.

Lastly, we will continue to work regether to build a positive and successful furure for our company and
our team.
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THE PACKAGE
The Package includes:

« Life Insurance Plan

* Accideatal Death and Dismemberment Plan
* Short Term Disability Plan

* Medical Plans

* Deental Plans
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SECTION 1.
ELIGIBLE EMPLOYEES

Employees eligible for the Package are active Boeing salaried employees represented by the Society of
Professionat Engineering Employees in Agrospace. The employee is not eligible to enroll if he or she is
working in a capacity that, at the sole discretion of the plan administrator, is considered contract labor or
independenr contracring.

SECTION 2.
ELIGIBLE DEPENDENTS

Dependents eligible for che medical and dental plans are the employee’s legal spouse and children {natural
children, adopted children, children legally placed wich the employee for adoption, and stepchildren) who
are under 2ge 25, unmarried, and dependent on the employee for principal support, including children
who are artending school.

An employee may request coverage for the following dependents:

1. A common-law spouse if the relationship meets the common-law requirements for the state in
which the employee entered into the common-law relationship.

2. A same-gender domestic partner if the employee and same-gender domestic parener meet all of
the fellowing requirements, The employee and partner must be:

a.  Of the same gender.
b. Eighteen years of age or older.
¢ Financially interdependent and shate the same residence,

d.  Not married to or legally separated from another persen or involved in another same-gender
domestic parener relationship.

e.  Not blood relatives of a degree of closeness that would prohibit marriage.
A same-gender domestic partner is considered a spouse for the purpose of the medical and
dental plans. The employee must complete an Affidavit of Domestic Partnership to cover a
samc gender domestic parrmer inder the medical and dental plans.

3. Unmarried childsen of the employee’s same-gender domestic partner who are under age 25. These
children are considered stepchildren for the purpose of the medical and dental plans. The

Affidavit of Domestic Partnership tequitement applies.

4. Other children, as follows, who are under age 25, unmarried, and dependenc on che employee for
principal support, including children who are attending school:

a. Children who are related o the employee either directly or through marriage (e.g.,
grandchildren, nieces, nephews).

b. Children for whom the employee has legal custody or guardianship, or has a pending
application for legal custody or guardianship, and are living with the employee,

Annuat certificacion of eligibility is required o continue coverage for children from age 19 chrough
age 24.
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In accosdance ‘with federal law, the Company also provides medical and dental coverage to certain
dependent children (called alternate recipients) if the Company is directed to do so by a qualified
medical child support order (QMCSO) issued by a court or state ageacy of competent jurisdiction.

Documentation is requited to request coverage for a child named in a QMCSO, for a child for whom the
employee has been given legal custody or guardianship, or for a same-gender domestic partner or his or her
children.

A. Special Provisions When Family Members Are Boeing Employees

No person may be covered both as an employee (active or retired) and as a dependent under any type
of plan offered by Boeing, and no person will be considered a dependent of more than one
employee. Eligible dependents do not include other Boeing employees covered under any Company-
sponsored plan providing medical, vision care, prescription drug, dental, or simifar services. However,
if 2 dependent spouse is also a part-time Boeing ernployee, the spouse and eligible dependent children
are considered eligible dependents if other Boeing coverage is waived. if the employee and spouse both
are Boeing employees and have dependent children, the parents may elect medical and dental
caverage for eligible children under one parent’s plans. As an alternative, parents may elect medical
coverage for eligible children under ene parencs plan and dental coverage under the other parent's
plan. In either case, all eligible children must be encolled in the same medical plan and the same
deneal plan (except as required by a QMCSQ). The same provisions apply to a same-gender
domestic parter and his or her children.

B. Incapacitated Children

A disabled child age 25 or older may continue 1o be elipible (or enrolled if the employee is a newly
eligible employee) if he or she is incapable of self-suppore due to any mental or physical condition that
began before age 25. The child must be unmarried and dependent on the employee for principal
support. Coverage may continue under the medical and dental plans for the duration of the
incapacity as long as the employee continues to be eligible under the plans and the child continues o
meet these eligibility requirements.

Special applications for coverage are required for disabled dependent children age 25 or older,

SECTION 3.
HOW TO ENROLL

A, Life Insurance, Accidental Death and Dismemberment, and Short Term Disability Plans

Employees automatically are enrolled in the Life Insurance, Accidensal Death and Dismemberment,
and Short Term Disability Plans when eligible. The employee may designate a beneficiary for life and
accident benefits through the Boeing Service Center.

B. Medical Plans
In designated tocations, the Company provides employees with a choice among medical plans. The
Traditional Medical Plan offers enhanced benefits when 2 member of its network is used. Coordinated
care plans and health mairtenance arganizations (HMOs) also rely on selected neoworks of providers.
Employees receive enrallment instructions at the time of employment and may elect medical coverage
under one medical plan by the date indicated on the errollment worksheer. All family members,

including the employee, must he enrofled in the same medical plan, excepl as specified in Section 2.A.

The Company provides medical coverage as follows:
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1. Employees who live or work in 2 coordinated care plan or HMO service area may enroll in a
coordinated care plan, HMO, or the Traditional Medical Plan.

2. Employees who do not live or work in a coordinated care plan or HMO service area may enroll
in the Traditional Medical Plan,

Some coordinated care plans and HMOs do not offer same-gender domestic partner coverage.

3. Each employee with a spouse {(or same-gender domestic partner) enrolled in a Company-
spensered plan must peovide information regarding coverage available through another employer
to determine whether or not special contributions ase reguired ro enroll the spouse. If the
employee does not authotize a required contribution, the spouse will not be enrolied for medical
coverage. The emplayee will aot be able ta enroll the spouse il the earlier of:

2, The next annual enrollment period.

b. The date the spouse loses the option to be covered under the other employer-spensored
medical plan.

The Company will requise periodic verification of data.

. Dental Plans

Employees in certain areas are offered three {3) dental plans: the Scheduled Dental Plan, Preferred
Dental Plan, and Prepaid Dencat Plan. In certain areas, provider nerworks for the Preferred Dental
Plan and/or Prepaid Dental Plan may not be available and employees are offered only the Scheduled
DPental Plan. Emplayees receive enroliment instructions ar the time of employment and may elect
dental coverage under one dental plan by the date indicated on the enrollment worksheet. All family
members, including the employee, must be enrolled in the same dental plan except as specified in
Section 2.A.

fie Company provides dental coverage as follows:
1. The Company provides coverage under the Scheduled Dental Plan, Preferred Dental Plan, or
Prepaid Dental Plan for employees who live in a sesvice area of the Preferred Dental Plan or

Prepaid Dental Plan.

Under the Prepaid Dental Plan, employees must select a participating provider from ¢he prepaid
provider nerwork. No dental benefits are payable until the employee selects a participating provider.

The Company provides denral coverape under the Scheduled Dental Plan 1o emplayees whe do
not tive or work in a service area of the Preferred Dental Plan or Prepaid Dental Plan,

[ ¢]

. Annual Enrollment Period

The Company establishes an annual enrollment period when employees may change medical and/or
dental plans.

. Special Enrollment

If an employee declines dependent enroliment in the medical and dental plans because of other
employer-sponsored health care coverage (such as through a spouse’s employer], the employee may be
able to enroll eligible dependems in the Company-sponsered medical and dental plans during the year
as long as enroflment is within sixty (60} days after other coverage ends.

If an employee declines dependent enrollmenr when first eligible and the dependent’s other health care
coverage was through continuation coverage from a previous employer {coverage mandated by the
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Consalidated Omnibus Budget Recanciliation Act of 1985, or COBRA), the dependent must exhause
his or her COBRA coverage 1o be eligible for the special enrollment period.

1f a dependent’s other health care coverage was not through COBRA, the coverage loss must be due
1o loss of eligibility for the health care coverage {incduding from divorce, death, termination of
employment, or reduction in hours of employment) or termination of employer contribytions toward
such coverage.

If an employee has a new dependent as a resulr of marriage, entering into a same-gender domestic
partner refacionship, birth, adoption, or placement for adoption, the employee may enroll the new
dependent during the year as long as enrollment is requesied within one hundred rwenty (120) days
after the qualified event. See “Changes in Sratus,” Section 3.F, for more information.

Changes in Status

An employee will not be able to make enrollment changes until the next annual enrollment
period unless the employee experiences one of the qualified changes in stacus described in chis
section. Any change in enrcllment mus be consistent with the change in status. To be consistens,
the event must cause the empioyee or family member o gain or lose cligibilicy for Company-
sponsored employer health care coverage or health care coverage sponsored by a spouses or
dependent child’s employer, and the election change must be on account of and correspond with the
employee’s or employee’s family members gain or loss of eligibility. Qualified changes in stacus
include the following:

1. The employee marries, divorces, or becomes legally separsted, or the marriage is annulled.
2. The employee enters into or dissolves a same-gender domestic partner relationship,

3. The employee acquires a new, eligible dependent child, such as by birth, adoption, or placement
for adoption.

4. The employee’s spouse or dependent child dies.
5. The employee’s spouse or dependent child starts or stops werking.

6. Theemployee, spouse, or dependent child has any other change in employment stacus chat affects
eligibility for coverage such as changing from full time to part time {or part time to full time),
salaried ro hourly {or houtly to salaried), strike or lockout, or beginning or reurning from a leave
of absence.

7. The employee, spouse, or dependent child experiences a significant increase in the cost of
employer-sponsored health care coverage or the employer-sponsored health care coverage
ends, including expiration of COBRA coverage.

8. The employee, spouse, or dependent child experiences a significant curcailment or cessation of
employer-sponsored health care coverage.

9. The employee, spouse, or dependent child becomes eligible or ineligible for Medicare or
Medicaid.

10. The employee’s dependent child becomes eligible for, or no longer is eligible for, health care
coverage due to age limits, student status, or a similar eligibility requirement.

11, The employee’s spouse or dependent child makes an enceliment change in his or her employer-
sponsored health care coverage, either because of a qualified change in stacus er an annual
enzollment.
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12, The employee, spouse, or dependent child changes place of residence or work, affecting access o
care within the current plan,

13. The employee is transferred 10 a different division, affecring eligibility for benefits under
Company-sponsored health care plans.

The employee also may change an election to comply with a qualified medical child support order
(QMCSO) ro provide or cancel coverage for 2 child resulting from a divorce, annulment, or change
in legal custody.

In most situations, the employee must requese enrollment within sixcy (60) days after the qualified
event. An employee can entoil a new dependent within one hundred twency (1203 days following the
employee’s marriage or entering into a same-gender domestic partner relationship or a dependenc child’s
birch, adoption, ar placement for adaption. To request enrollment for 2 rew dependent mare dhan sixey
{60) days bur within one hundred tweney {120) days after marriage, entering into a same-gender
domestic partner relationship, birth, adeption, or placement for adoption, the employee must call the
Boeing Service Center and speak with a customer service representative. In al! cases, the employee must
provide the Boeing Service Center with any required supporting documentation within thirty-one (31)
days of the date the enrollment is requested or the coverage change request will be denied.

If the employee is enrolled in a coordinated care plan, HMO, Preferred Denral Plan, or Prepaid Dental

Plan and moves our of the service area, the employee can enroll in a plan available in the new locarion
by calling the Boeing Service Center.

SECTION 4.
EFFECTIVE DATE OF COVERAGE
Employees
For newly hired employess, the Package becomes sffective as follows:

1. Medical and dental coverage becomes effective on the first day of the month following the
employee’s fiest day of employment.

2, Life insurance, accidental death and dismemberment, and shor rerm disability coverage
becomes effective on the first day of the month following the employee’s fitst day of employment,

provided the employee is actively at work on thar date,

To be an clligi‘u}f: cinployee in any subssqu:n: catendar month, the emnlayer muter he on the active

payroll on the hrst day of that manth.

For coverage during a leave of absence, see Section 21.

An employee enrolled in medical coverape must make any required contributions,

. Dependents

Curtent eligible dependencs are covered for medical and dental benefits on the same date the employee’s
coverage s effective. Eligible dependents acquired after the employee’s coverage is effective become
covered on the date of marriage or enteting into a same-gender domestic parener refationship, date of
birth, or date the child is legally placed with the employee for adopticn, if application is made within
one hundred rwenty {120) days of the event. For other newly eligible dependents, coverage is effective
on the date dependency is established, if application is made within sixty (60) days of the event.

The employee authorizes required contributions when enrolling efigible dependents.

A9

[r B B N A N



[+ B R R

e U DY
Mo O AND S0 ] SN b R N =

[

MAULA U U 0 A B B e B e B B b B Bt e 0 e ) W Ll L

SECTION 5.
COMPANY AND EMPLOYEE CONTRIBUTIONS

Company and employee contributions for the Group Benefits Package are described in Article 16 — Group
Benefits.

SECTION 6.
LIFE INSURANCE PLAN

The life insurance benefit is equal to two and a quarrer (2-1/4) times the employee’s base annual salary
up to a maximum benefit of $500,000. The coverage amount is rounded to the next highest $1,000 if it
is not already an even $1,000. The rotal amount is payable in the event of the employee’s death from
any cause at any time or place while covered. Payment is made in a lump sum or installments ro the
designated beneficiary. The employee may change beneficiaries any time by contacting the Bocing Service
Center.

Tf the employee becomes permanently and torally disabled while covered and before age 60 from any cause,
the life insurance benefit will remain in force, without cost to the employee, as long as the employee
remains disabled. If an employce becomes permanently and totally disabled between ages 60 and 65, the
life insurance benefic will be continued without premium payment until the carlier of the employee’s
recovery or attainment of age 65. Proof of disability must be furnished wichin twelve (12) months of the
date active work ends.

The disability must have existed continuously for six (6) months and be expected w keep the employee,
for life, from performing any work for compensation or profir.

If the employee recovers bur does not return to work, all coverage terminates. The employee may
then convert the otal amount of the life insurance benefit under the conversion of benefits
provision.

SECTION 7.
ACCIDENTAL DEATH AND DISMEMBERMENT PLAN

Accidental death 2nd dismemberment benefits are paid if the employee’s loss of life, paralysis, or loss of
limbs, eyesight, speech, or hearing is caused by a covered acciden (including an occupatienal accidenc) that
occurs while the employee is covered under the Plan.

The full principal sum, $25,000, is paid to the beneficiary if the employee dies. This amount is in
addition to any amount payable under the Life Insurance Plan.

The following benefits are payable if the covered injury causes any of che following losses within 365 days
after the covered accident:

Loss Percentage of
of Principal Sum
Life ..o NN 100%
Quadriplegia ... o e 100%
Both HandsorBoth Feet .. ... oo i 100%
Sight of Both Byes . ..o oo vt e e 100%
One Handand One Foot .. .. ... .o o i e 100%
One Hand and the Sightof OneEye ..o 160%
One Foot and the Sight of One Eye ... oo i, 100%
Speechand Hearing in Both Ears . ... .o viin oo 100%
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Loss Percentage of

of Principal Sum
Paraplegia ... co i e 75%
Hemiplegia ..o v s 50%
OneHandor One Foot .. ... oo e e 50%
Sightof Ome Eye . .0t e 50%
Speechor HearinginBoth Bars ... ... ... oo o 50%
Hearing in One Bar ... ..o oo e et e s 25%
Thumb and Index Fingerof Same Hand .. ... ... .. oot 25%

“Loss™ of a hand or foot means the complete severance through or above the wrist or ankle joint. “Loss” of
sight of an epe means the total and irrecoverable loss of the entire sighe in chat eye. “Loss” of hearing in an
ear means the total and irrecoverable loss of the entire ability to hear in that ear. “Loss” of speech means
the total and irrecoverable loss of the enire ability 10 speak. “Loss” of 2 thumb and index finger means the
complete severance through or above the metacarpophalangeal joine of both digits.

“Quadriplegia” means the complete and irreversible paralysis of both upper and both lower limbs.
“Paraplegia” means the complete and irreversible paralysis of both lower limbs. “Hemiplegia™ means the
complere and irreversible paralysis of the upper and lower limbs of the same side of the body. “Loss” of a
limb means the loss of an entite arm o1 entire leg.

“Injury” means bodily injury caused by an accident occurring while the employee is covered under
che Plan, and resulting directly and independently of all other causes in death or loss as listed
abave,

If more than one boss is sustained by the employee as a result of the same accident, no more than one
hundred (100) percenc of the principal sum wilk be paid.

1f the employee is unavoidably exposed to the elements due to an accident occurring while covered under
this Plan, and as a result of such exposure suffers a loss for which a beneflt is otlicrwise payable, the loss
will be covered under the terms of this Plan.

If the employee’s body has not been found within one year of the disappearance, forced landing,
stranding, sinking, or wrecking of a vehicle in which he or she was an occupant while covered under this
Plan, the loss will be covered as an accidental death under the terms of the Plan.

No Plan benefits will be paid for a death or loss caused in whole or in part by, or resulting in whole or in
part from:

L. Suicide ot intentionally self-inflicted injury.

2. Declared or undeclared war or act of declared or undeclared war occurring in che continental
limits of the United States, unless it is an act of errorism.

“Tecrarism” means any violenr act chac is intended co cause injury, damage, or fear and <hac is
committed by or purportedly commiteed by one or more individuals or members of an organized
group to make z scarement of the individual’s or group politicat or social beliefs, conceprs, or
attitudes and/or to intimidate a population or government into granting the individual’s or
group’s demands,

3. An illness, sickness, disease, bodily or mental infirmity, medical or surgical treatment, or
bagterial or viral infection, regardless of how contracted, excepr bacterial infection resulting
from ap accidencal cur or wound or accidental food poisoning. However, if a covered loss
results from medical or surgical weatmenc of an injury, benefits will be provided for the
loss,

A-Th
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SECTION 8.
SHORT TERM DISABILITY PLAN

The Short Term Disability Plan pays 2 weekly benefit if che employee becomes tozally disabled as a resulc
of an accidental injuey or illness, including a pregnancy-related condition, while covered under the Plan.

Benefits under the Plan begin after the disability has lasted seven (7) consecutive days. Following chis
waiting period, the disabled employee receives a weekly benefic based on the employees weekly salary
according to the schedule of benefits in the wble below.

SHORT TERM DISABILITY BENEFIT SCHEDULE

Benefit Period Benefit Amount

Week 1 ..o Waizing petiod; no benefits paid under the Plan

Weeks 2theough 13 ... .. ... .1 80% of weeldy salary

Weeks 14 through 26 ............. 60% of weekly salary J

Short serm disability benefiss for full-time employees are determined using the weekly salery refleced in
Boeing Service Center records at the time the disability first begins. Short term disabilicy benefits for
par-time employees are based on the employee’s average weekly salary for the six weeks immediately
preceding che darte of disability.

The disabled employee’s benefit may be adjusted for certain other income benefits and rehabilitative
employment. There is nio minimum or maximum benefit payment under the Plan.

To receive short rerm disability benefits, the employee must be rorally disabled. The employee also must be
under the continuous care of a legally qualified physician throughout the employec’s period of total
disability. All determinations of total disability are made by the service represeniative within the terms of

its contract with the Company.

Short term disability benefits are paid as shown in the Short Term Disability Benefit Schedule above while
the employee continues to be fotatly disabled. Benefits end ar the earliest of the following daces:

1. The date the employee no longer is rotally disabled.

2. The end of the employecs maximum benefit period.

3. The dare the employee dies,
A period of disability ends when the employee recurns w work for one full day.
After short term disabiliry benefits have become payable, if the employee returns to work, then again
is unable to work as a result of being terally disabled, the second period of disability is considered a
continuation of the prior period of disability, provided:

I. The second period of disability is the result of the same or a related condition, and

2. The period of recovery during the benefit payment period is for a total of 60 or fewer days.
The Short Term Disability Plan does not cover any disability due to:

1. Intentionally self-inflicred injury (while sane or insane).

2. The employee commitring, or attempting to commit, an assaule, bartery, or felony.

A-12



3. War or any act of war (declared or not declared). The Plan does, however, pay for disabilities
caused by an act of war while the employee is traveling on business for the Company.

4, Insurrection, rebellion, or taking part in a riot or civil commetion.
5. Milicary ducy orher chan temporary active duty of less than 31 days.

The employee is not considered 1o be disabled, and no benefits are paid, for any day the employee is
confined in a penal or correctional insticution for conviction of a criminal or other public offense,

SECTION 9.
CHANGES IN AMOUNT OF LIFE INSURANCE
AND SHORT TERM DISABILITY BENEFITS

If the employee’s base annual salary and weekly salary is changed either upward or downward, the
employee’s amount of life insurance and short rerm disability benefic automatically changes. The effective
date of the change in each benefit is the firsc day of the month coinciding with or following the date the
Boeing Service Center is notified of the employee’s change in satary. However, if the employee is not
actively at work on such date, the effective date of the change in each benefit is the first day of the
month coinciding with or following the employee’s return to active wark. Any retroactive change in an
employee’s base annual salary and weekly salzry is not applicable in determining the amount of life
insurance and short term disability benefit. If a period of disability has started, a change in weekly salary
does not change che shore term disability benefit amount.

SECTION 10.
MEDICAL PLANS - SCHEDULE OF BENEFITS

In designated locations, the Company provides employees with a choice among medical plans. The
Teadirional Medical Plan is a Preferred Provider Organization {(PPQ) plan that offers enhanced benefits
when a member of its provider nerwork is used. Coordinated care plans and health maintenance
organizations (HMOQs) also rely on selected networks of providers. Benefits are subject to all provisions of
the selected plan, including medical review requirements, maximum benefits, coordination of benefits,
exclusions, and definitions. If a coordinated care plan or HMO plan does not offer the negotiated plan
design, the Company will substitute the closest available plan design.

A. Preventive Care Services

The fglll_‘_\\_gip_g preventive care services are providerd armrding ta nerwnrk enidelines,
g

1. Routine physical examinations for employees and spouscs and routine screening exarninations for
employees and dependents.

2. Routine well-baby and well-child care, including periodic examinations, preventive immunizations,
and inoculations as prescribed by a physician.

B. Covered Medical Services and Supplies

The plans provide benefits according to network guidelines for the following medically necessary
services and supplies required for the diagnosis andfor therapeutic treatment of a nonoccupational
accidental injury or illness or medically necessary treaument of certain listed conditions.

1. Physician services, including office visits, consultation for a second or third opinion, surgery, and
hospical visits. An initial chiropractic examination, including initial X-rays, is covered. Benefits for

manipulation of the spine and the extremities are limited to twency-six {26) visits each year.

A-13
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11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

41
42
43
44

46
47
48

50
51
52
53
54
55
56

2

Services provided by other licensed health care professionals.
a.  Diagnostic X-ray and laborarory services.

b.  Physical, occupaticnal, and speech therapy to restore function. Services must be prescribed
by a physician.

¢ Neurodevelopmental therapy for children age six or younger.

Medical equipment, setvices, and supplies.

a. Ambulance services.

b. Durable medical equipment.

c.  Hearing aids.

d.  Hemodialysis.

e.  Home medical equipment,

. Orthopedic appliances and braces.

g Oxygen and anesthesta.

h. Prostheses.

i.  Radiation therapy (including X-ray therapy) and chemotherapy.

Hospital services and supplies, including semiprivate room and board; operating rooms and
equipment; surgical dressings and supplies; X-ray and laboratory services; anesthesia, including
administration and matetials; pathology; drugs; and oucpatient hospital and emergency room
services,

Hospital alrernatives. Benefies for the following are provided in place of medically necessary
hospiralization:

a.  Skilled nursing facilities.
b. Home health care.

¢ Hospice care.

C. Special Conditions

Services are covered for the following conditions, according o nerwork guidelines:

L.

2.

Cosmetic surgery for prompt repair of accidental injury.
Mental illness and substance abuse,

Oral surgery.

Pregnancy,

Reconstructive breast surgery in connection with a mastectomy.
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6. Sterilization (vasectomy and tubal ligarion).
7. TM] and MPDS (coverage varies by network).

8. Transplanis.

D. Vision Care

Vision care benefits are provided according ro a schedule of benefits. The schedule varies by
network.

Prescription Drugs

Prescription drug benefits vary by network.

SECTION 11.
MEDICAL PLANS -
PAYMENT PROVISIONS

Payment provisions under the plans follow.

A, Deductibles

Deductibles are expenses for certain covered services and supplies that the employee or family
member must pay before benefits are payable.

Deductibles are subtracted from the toral of all other submitted expenses for covered medical services
and supplies before benefits are payable. Ouly expenses covered by a plan may be counted toward
accumulation of deductibles.

July 1 of each year.

Annual base wage, for the purpase of calculating deductibles, is the employee’s annual base wage on

Traditional Medical Plan

Coordinated Care Plans

; 1. Expenses subject to
| deductibles
a.  Network providers

b.  Nonnetwark providers

|

All covered expenses (except those
for nerwork provider outpatient
visits where the $15 copayment
applies, preventive care, vision
care, mail service prescription
drugs, and smoking cessation
treacment)  are  subjecc  to
deductibles.

All covered expenses (excepr those
for preventive care, vision care,
mail service prescription drugs,
and smoking cessation treatment)
are subject 1o deductibles.
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Covered expenses are not subject
to deductibles. If the nerwork
plan requires that care be
received from (or referred by) a
primary care physician, then care
not received from (or referred by)
a primary care physician is
considered a nonnerwork service.

All covered expenses (except
those for emergency care) are
subject to deductibles.
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Traditional Medical Plan

Coordinated Care Plans

2. Deductible amounts
a. Individual deductible
1} Nemwork
providers

2)  Nonnerwork
providers

b.  Family deductible
1} Newwork
providers

2) Nonnetwork
providers

Each year a separate deducrible
applies to each covered person,

The deducrible applies only ance
in any year even though the
person may have several different
accidental injuries or illnesses.

The individual deductible is the
greater of $200 or 0.2 percent of
annual base wage.

Network deductible provisions
also  apply to nonnetwork
providers,

Eack year, the Plan limits the
deductible amouats applied 10
the employee’s family 1o the
greater of $600 or 0.6 percent of
annual base wage,

After the family deductible has
been met, no further deductible
is applied during that year o
the employee or to the Family
members.

Network deducrible provisions also
apply to nonnetwork providers.

No deductible applies.

Each year a separate deductible
applies 10 cach covered person
for nonnerwork services.

The deductible applies only once
in any year even chough the
person may have several different
accidental injuries or illnesses.

The individual deductible is $400.

No deducrible applies.

No family deductible limit applies
0 nennetwork services.

B. Copayments

Traditional Medical Plan

Coordinated Care Plans

1. Emergency reom
Copayment

A 330  emergency room
copayment applies to each
hospital emergency room  visit.
The emergency room copayment
does not apply if the patient:

a) Is admitted to the hospital
immediacely following such

trearment.
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A $50 emergency room
copayment applies o each
kospital emergency room visit. If
the patien:t is admitted 1o the
hospital immediately following
such treacment. the emergency
room copayment does not apply.
(Other reasons for waiver of the
copayment vary by plan.)



Traditional Medical Plan

Coordinated Care Plans

Emergency room
copayment {cont.}

b) Is treated in the emergency
room for 12 or more hours.

¢} Diesin the emergency room.

This emergency room copayment
does not apply toward the individual
deductible, family deductible, or
aur-of-pocket expense limits,

This emergency toom copayment
does not apply rtoward the
individual deductible, family
deductible, or  copaymenc
provisions.

2. Office visit copayment

A $15 copayment applies to each
covered outpatient visit 10 a reswork
piysician (except for preventive care,
smoking cessation, mental health,
and substance abtse services).

A $10 copayment applies to each
covered office visit to a network
provider.

3. DPrescription drug
copayments
a. Retail pharmacy

b. Mail service
prescription
drug program

Covered prescriptions or refills
are subject o the deductibles.
The preferred pharmacy card
program provides up to a 34-day
supply.

A $10 copayment applies to each
covered generic prescriprion ot
refill obtained from the nesworks
mail service prescription drug
program. A %30 fopaymenc
applies to each covered preferred
brand-name prescripion or refill
obtained from the resvorks masl
service prescription drug program.
A 360 copayment applies to
each covered nonpreferred
brand-name prescription or refill
obuained from the remworks masl
service prescription drug program.
These copayment amounts
provide up to a 90-day supply.
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A $5 copayment applies to each
covered generic prescription or
tefill obtained from a nerwork
pharmacy. A 315 copaymens
applies 1o each covered preferred
brand-name  prescription  or
refill obtained from a newwork
pharmacy. A $30 copayment
applies to each covered non-
preferred brand-name prescription
or refill obtained from a network
pharmacy. These copayment
amounts provide up to 2 30-day
supply {supply varies by plan).

A mail service prescription drug
program may not be available in
all coordinaced care plans.

I a program is available. a $10
copayment applies to each covered
generic  prescription  or  refill
obrtained from the nerwork’s mail
service prescription drug program.
A $30 copayment applies to each
covered preferred brand-name
prescription or refill obtained
from the nerwork’s mail service
prescription drug program. A
$60 copayment applies to each
covered nonpreferred brand-name
prescription or refill obrained
from the networks mail service
prescription drug program. These
copayment amounts provide up to
a 90-day supply.
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Traditional Medical Plan

Coordinated Care Plans

4. Vision examination
copayment

A $15 copayment applies two
each covered eye examination
performed by a wetwork provider

Varies by plan.

C. DPlan Payment Levels

Plan payment levels are subject to all provisions of the selected plan, including medical review requirements,

maximum benefits, coordination of benefits, exclusions, and definitions.

After sacisfaction of the deductible and copayment requiremens, the plans pay for covered medical services
and supplies according to the following chart. (Payment levels for the coordinated care plans may vary from
the schedule as required by applicable state law.)

Traditional Medical Plan

Coordinated Care Plans

1. Network hospitals
Prior to July 1, 2004

Eﬁftiv{juljl 1, 2004

Covered services received from a
network bospital are paid in full.

Covered services are paid in full
when received from a nerwork
hospital that meets patient safety
standards.

Covered services are paid at 95
perceat of the allowed charge
when received from a neswork
hospital that does not meer

patiens safety standards,

Covered services received from a
network hospital are paid in full.

Covered services received from a
nerwork hospital are paid in full.

2. Other network
providers

Qurpatient visits to a nemvork
physician are paid in full after a
$15 copayment, except as noted
in Section 11.B.2.*

Other  covered  services of
network providers are paid at 95
pezcent of the allowed charge,

except when provided for
outpatient  mental  ilness,
preventive  care,  smoking

cessation, or the treatment of
TMJ/MPDS.
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Covered services of network
providers are paid in full (after
any applicable  copaymenr)
except when provided for the
treatment of substance abuse,
mental illness, or TM]/MPDS,



Traditional Medical Plan

Coordinated Care Plans

3. Nonnetwork providers

a.

Physicians,
hospitals, and
other covered
health care
providers in a
license category
eligible to
participare

in the

network

1} [In service area

2} Out of area

3} Emergency

JEEIVIITY

Other covered
health care
providers,
services, and
supplies furnished
by providers not
in a license
category eligible
to participate

in the selected
network

Covered services of nonnetwork
providers are paid at 60 percent
of wsual and customary charges in
a location where there are
nehwork providers qualified o
provide  medically  necessary
services, *

Covered services of nonnerwork
providers are paid at 95 percent
of usual and custormary charges in
a location where there is no
network provider qualified to

provide  medically  necessary
services.”
Covered services are  paid

TP A P

ecord . ot
ACCOInE (0 HETWorK provisioiis

for medical emergencies.

Covered services are paid at 80
percent of wsual and customnary
charges.”

Covered services of nonnetwork
providers are paid at 60 percent of
usual and customary charges.**

Covered services of nonnerwotk
providers are paid at GO percent of
usual and customary charges.**

Varies by plan,

Covered services must be
approved by the plan; payment
levels vary depending on the

situation.

These payment levels do not apply to coverage of treatment for

substance abuse, mental illness, TMJIMPDS, or vision care.

E

These payment levels do not apply to coverage of reatment for

substance abuse, mental iliness, or TMJ/MPDS,

+ This payment level does not apply to preventive care,
smoking cessation, vision care, or the wreatment of mental illness,
substance abuse, ot TMJ/MPDS.

4, Ambulance services

Covered ambulance services are
paid at 95 percent of usual and
customary charges.

A-19
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Traditional Medical Plan

Coordinated Care Plans

5. Durable medical
equipment

d.

In regions
where a network
is available, as
determined

by the service
representative

In regions
where a network
1s not available,
as determined
by the service
representative

Covered  durable  medical
equipment is paid according re
network provider and nonnetwork
provider levels, as described in

Section 11.C.2 and Section
11.C3al.
Covered  durable  medical

equipment is paid at 80 percent
of usual and customary charges, as
described in Section 11,C.3.h,

Covered  durable  medical
equipment is paid ac 80 percent
of usual and customary charges;
limits vary by plan.

Covered  durable  medical
equipment is paid ac B0 percent
of usual and customary charges;

fimits vary by plan.

6. Alternatives to
hospitalization

Covered services and supplies
provided by a skilled nursing
Jacility or a hospice agency are paid
at 100 percent of wual and
customary charges.

When approved by the plan, covered
services and supplies provided by
a skilled nursing facilicy, a home
health care agency, and a hospice
agency are paid in full.

7. Treatment of
mental illness

a.

Inparient
treacment
coordinated
through the
network’s
referral service

Chutparient
treatment
coordinated
through the
nerwork’s
referral service

Treatment

not ceordinated
through the
nerwork’s
refertal service

Covered services for inpatient
weatmenr of mental illness are
paid at 95 percent of aflowed
charges.

Covered services for outpatient
weatment of smental illney are
paid at a constant 80 percent of
allowed charges.

Covered services for rreatment of
mental illness are paid at a
constant 50 percent of wsual and
cusromary charges to a maximum
of 20 inpatient days and 20
outpatient visits each year if the
services are certified as covered
by the neswork’s referral service.

Covered services for inpatient
treatment of mental illness are
paid in full ta 30 days each year
if coordinated through the plan,

Covered setvices for outpatient
treatment of mental illness are
paid in full to 30 visits each year
if coordinared through the plan.

Covered services for treatment of
mental illness are paid at a
coastant 50 percent of usual and
customary charges to the 30-day
inpatient and 30-visit outpatient
limits if nat coordinated through
the plan.

8. Treatment of
substance abuse

a.

Trearment
coordinated
through the
network’s
referral service

Covered services for inpatient
and outpatient treatment of
substance abuse are paid at Y5
percent of allowed charges.
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Covered scrvices for inpatient
and outpatient treatmen: of
substance abuse are paid in full it
services are coordinated through
the plan.




Teaditional Medical Plan

Coordinated Care Plans

Treatment of

substance abuse (cont.)

b. Treatment not
coordinared
through the
nerwork’s

referral service

¢.  Benefir maximum

Covered services for inpartient
and outpatient treatment of
substance abuse are paid ar a
constant 30 percent of usual and
enstomary charges.

Benefits are paid to a lifetime
maximum of rwo courses of
treatment.  Each course of
treatment not  coordinated
through che referral service is
subject to a $5,000 maximum.

Covered services for inpatient
and outpatient treatment of
substance abuse are paid at a
constant 50 percent of usual and
customary charges if services are
not cecordinated through the
plan.

Benefits are paid o a lifecime
maximum of two courses of
treatmment or $10,000, if greater.
Each course of trearment nor
coordinated through the plan is
subject 10 a $5,000 maximum.

9. Neurodevelopmental
therapy

Covered services for
neurodevelopmenial therapy for
children age six or younger
are paid ar wetwork and
nonnetwork levels o a
maximum of $1,000 each year.

Varies by plan.

10. Treatment of TM]
and MPDS

Covered services for treatment of
TM] and MPDS are paid at a
constant 5{ percent of wsual and
custornary charges o a $3,500

lifetime maximum.

Varies by plan.

11, Smoking cessation
treatment

Covered services and supplies are
paid at 100 percent of wsual and
customary charges to a 3500
lifetime maximum.

Varies by plan.

12. Preventive care
a.  Nerwork providers

Covered services are paid in full;
routine  physical
examinations for employees
and spouses are patd up to
$200 per examinarion, including
related laboratory and X-ray
charges.

covered

Varies by plan.

b. Nennerwork No coverage for services obtained  Varies by plan.
providers in a merwork service area.
13. Vision care Covered services are paid as  Varies by plan.

specified in Section 12.E.
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Traditional Medical Plan

Coordinated Care Plans

14. Prescription drugs
Network

a.

1)

3)

Generic

Brand-name
Pfﬁfcﬂ'ﬁd

Brand-name
nonpreferred

Nonnecwork

Mail service
prescription
drug program

1)

2

Generic

Brand-name
PrEfCl’l’Cd

Brand-name
nonpreferred

Covered generic prescriptions or
refills are paid ar 90 percent of
allowed charges, up 1o a 34-day

supply.

Covered preferred brand-name
prescriptions or refills are paid ar
80 percent of allpwed charges, up
to a 34-day supply.

Covered nonpreferred brand-name
prescriptions or refills are paid ar
70 percent of allowed charges, up to
a 34-day supply.

Covered nonnerwork prescriptions
or refills are subject to the same
payment levels described above for
nerwork drugs.

Covered generic prescriptions or
refills obtained from the networks
mail service prescription drug
program are paid in full after
required copayments, up to a
90-day supply.

Covered preferred brand-name
preseriptions or refills obtained
from the networks mail service
prescriprion drug program are paid
in full after required copayments,
up to a 90-day supply.

Covered nonpreferred brand-
name prescriptions or refills
obtained from the nercorks mail
service prescription drug program
are paid in full after required
copayments, up to a 90-day
supply.
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Covered generic prescriptions or
refills obtained from a network
pharmacy are paid in full
after required copayments, up
w0 a 30-day supply (supply varies
by plan}.

Covered preferred brand-name
prescriptions ot refills obtained
from a network phartnacy are
paid in full after required
copayments, up to a 30-day
supply (supply varies by plan).

Covered nonpreferred brand-name
presceiptions or refills obrined
from a network pharmacy are paid
in full after required copayments,
up 10 a 30-day supply (supply
varies by plan).

Not covered excepr when
approved for emergency care.

A mail service prescription drug
program ray not be available in
all coordinated care plans.

Covered generic prescriptions ot
refills obtained from the network’s
mail service prescription drug
program are paid in full afeer
required copayments, up to a
90-day supply.

Covered preferred brand-name
prescriptions or refills obtained’
from the network’s mail service
prescription drug program are
paid in full after required
copayments, up to a 90-day
supply.

Covered nonpreferred brand-
name prescriptions or refills
obtained from the networks mail
service prescriprion drug program
are paid in Rl after required
copayments, up-to 2 90-day
supply.



Traditional Medical PMlan

Coordinated Care Plans

15, Qut-of-pocker
expense limits
a.  Nerwork

b. Nonnerwork

¢ Expenses that do
not count toward
the individual or
family out-of-
pocket expense
limits

Network services are subject 10
the same limits described below
for nonnerwork services.

When 2 covered person’s our-of-
pocket expenses reach $2,000 in
any year, any further bencfits
that would have been paid at 60,
70, 80, 90, or 95 percent will be
paid at 100 percent of wusual
and customary charges for the
remainder of thar year, to the
maximum benefit amounts.

When twe or more family
members satisfy their deductibles
and have combined out-of-
pocket expenses of $4,000 (buc
not more than $2,000 for any
one individual), any further
benefits that would have been
paid ar 60, 70, 80, 90, or 95
percent will be paid at 100
percent of wsual and customary
charges for the remainder of that
year, to the maximum benefie

amnountn
amoynts.

1} Yearly deducribles.

2} Hospiral emergency room
copayment.

3) Office visit copayment.

Ay Mnrnmrn harmroane

a5 L LICICRET GoUWiln
and customary charges and
the provider’s actual charge.

aireinl
HIHE

5} Any balance remaining after
a benefit maximum has been

reached.

6) Covered medical services
paid at 100 percent of usual
and customary charges or in

full.

7)  Covered medical services for
treatment of mental illness,
smoking cessation, substance

abuse, or TMJIMPDS.
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Not applicable.

When a covered person’s out-of-
packet expenses reach $2,000 in
any year, any further benefics
that would have been paid at 60
percent will be paid ar 100
percent of usual and customary
charges for the remainder of chat
year, to the maximum benefit
amounts.

When two or meore family
members satisfy their deductibles
and have combined out-of-
pocker expenses of $4,000 (bur
not more than $2,000 for any
one individual), any further
benefits thar would have been
paid at 60 percent will be paid ac
100 percenc of usual and
customary charges for the
remainder of that year, ro the
maximum benefit amounts.

Varies by plan.
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Traditional Medical Plan Coordinated Care Plans

Out-of-pocker
expense limits (cont.)
Expenses that do 8) Benefits paid at a reduced  (Varies by plan.)

not count toward amount or denied when the
the individual or patient fails to follow medical
family out-of- review program procedures
pocket expense and requirements.

limits {cont.)

D. Lifetime Maximum Benefit

The lifeime maximum benefit for all covered medical services (including prescriprion drugs) is
$1,500,000, subject to all other medical plan provistons. This maximum applies separately to each covered
family member. Benefits paid and applied to reduce the maximum benefit, while covered under a
Company-sponsored plan for active or retired personnel and not reinstated under a prier agreement, are not
reinstated by this agreement and serve to reduce the maximum benefits available hereunder.

SECTION 12.
TRADITIONAL MEDICAL PLAN

Payment provisions are described in Section 11, except as noted under the vision care benefit,

A. Descriptian
The Traditional Medical Plan provides benefits for procedures, services, and supplies medically
necessary for the diagnosis and/or therapeutic treatment of nonoccupational accidental injurics or
illnesses and treatment of certain listed condirions.

Enhanced benefits are available o employees who receive care from network providers as described in
Section 11. Preventive care, prescription drug, and vision care benefits also are included in che Plan.

B. Medical Review Program

The Traditional Medical Plan has a medical review program to encourage appropriate utilization of
health care services. The program includes precersification tequirements, voluntary second surgical
opinion provisions, a referral service for mental illnessand substance abuse reatment, and individual case
management.

1. Precertification requirements.

The employee is responsible for cbtaining precertification for all nonemergency hospizal
admissions (except admissions for childbirch during the first forty-eight (48) hours following a
normal delivery or ninety-six (96) hours following a cesarean section), skilled nursing facility
admissions, and services for home health care and hospice care. Treacment of swbstance abuse and
mental iflness must be precerdfied through the referral service.,

a. If the medical review program is not centacted, but retrospective review shows that the
hospital or skilied nursing facility admission, home health care, or hospice care was medicatly
necessary, regular Plan benefies are reduced co fifty (50) percent of uswal and customary charges
te 2 maximum employee expense of $1,000.

1) This $1,000 expense does not apply toward the yearly deduczible and/or out-of-poacket
expense limits.
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2.

4.

2) Benefits denied under other Plan exclusions do not count toward this $1,000
expense.

b. No benefits are provided for any services or supplies that are not medicaily necessary.
Voluntary second surgical opinion provisions.

The Plan provides benefits for second surgical opinions the same as for other covered services
provided by refwerk and nonnerwork providers.

Referral service.

Employees and eligible dependents may use a referral service for wearment of mental ilfness and
substance abuse. The referral service refers the patient to a referral service provider and precertifies
initial treatment; ongoing treatment is precertified on a regular basis. Individuals who do not use
the referral service receive reduced benefits,

Individual case management.
In the event of a severe or long-term illness or injury, the service representarive will assist che

patient’s nerwark provider in identifying treatment alternatives thar offer cosc-effective care and
enhancements to the patient’s quality of life.

C. Preventive Care

L.

Benefits are provided for a routine physical examination for employees and spouses as follows:
a.  One (1) examination every three (3) years for employees and spouses under age 35.

b.  One (1) examination every year for employees and spouses age 35 and above.

Benefits are provided for the following routine screcning examinations:

Mammograms, Pap smears, and prostate examinations (including the office visit) as
recommended by the patient’s physieian.

The Plan covers up o eighe (8) routine physical examinacions for well-baby care during the child’s
firsc owenty-four (24} months.

For chiidren age two through age five, the FPlan covers one (1) routine weli-child physical
examination each year,

The Plan covers routine childhood immunizations recommended by the child’s physician
accotding to American Academy of Pediatrics guidelines.

D. Covered Medical Services and Supplies

The Traditional Medical Plan provides benefits for che following procedures, services, and supplies
medically necessary for the diagnosis andfor therapeuric trearment of nenoccupational accidental
injuries or illnesses and treatment of certain listed conditions. Benefits for special conditions are
specified in Section 12.E.

1.

The services of a physician, including:

a. A volunuary second {or third) surgical opinion obained from ane (1} or rwo (2) other
specialists,
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b.  An eye examination including refraction performed in conjunction with 2 medical condition such

as diabetes, glancoma, and camracts. (See Section 12.F for routine eye examination coverage.)

Injectable legend drugs administered in a physician’ office for covered conditions; medical
devices (including contraceptive injections, devices, and implants) dispensed by a physician.
Preventive injections or immunizations are not covered except as described in Section
12.C.5. Antigen, allergy scrum, and insulin are not considered a physician’ service; antigen,
allergy serum, and insulin are covered under the preferred pharmacy card program; insulin
also is covered under the mail service prescription drug program.

2. Services of other health care professionals.

Diagnostic X-ray and laboratory examinations, including examinations incutred in
connection with a second (or third) surgical opinion,

Intermittent visits of a registered nurse (R.N.), other than a nurse who ordinarily lives in the
employee’s home or who is a family member of the employee or spouse, if skilled care in place
of hospitalization is not available through an alternative provider at 4 lesser cost.

The services of a physician assistant for services that would have been covered if performed
by a physician licensed as a doctor of medicine (M.D.).

The services of a physical therapist for physical therapy (but not other types of therapy), the
services of an eccupational therapist for occupational therapy, and the services of a speech
therapist for speech therapy, when specifically prescribed by a physician as o cype and
duration. Services must be performed under the physiciant supervision while the patient
remains under the attending physician’ care, and only to the extent that the therapy will
significandy restore bodily functions. The physician must reevaluate the therapy ar least every
three (3) months and certify that continuing therapy is required. All therapy beyond three
(3) months musc be approved by the service representative. Benefit determination is based on
the artending physician’ evaluarion of the therapy as well as the therapist’s progress reports.
The information from the physician and therapist is then reviewed against established
medical criteria to determine medical necessity.

No benefits are payable for therapy given ar the therapist’s discretion or clected by the
covered person; any treatment for delayed development; therapy that is solely for the purpose
of slowing body degeneration rather than restoring functional improvement; or therapy for
custodial maintenance, self-help, recreational, or educational purposes.

Benefis also are provided for neursdevelopmental therapy teceived from a licensed and
certified therapist for children age six and younger, including in-home therapy if
homebound, to a maximum benefic of $1,000 each benefit year.

The services of a dentist as specified in Section 12.E.6 and Section 12.E.10.

The services of an zuthorized Christian Science practitioner necessary for the healing
treatment of a nonoccupational physical or mental condition.

Acupuncture services for a covered illness or in place of covered anesthesia when provided by
a licensed acupuncrurist (L.A.C.), a doctor of medicine (M.D.), or a doctor of esteapathy

(D.O.).

Spinal and extremity manipularions by an approved provider, such as a doctor of medicine
(M.D.), a doctor of osteopathy ([2.0.}, or a chiropractic doctor (D.C.), for up to cwenty-six
(26) spinal and extremity manipulations petformed by hand each year. Related services, such
as an initial examination and initial X-rays, also are covered,
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3, Medical equipment, services, and supplies.

a.

Professional ambularce service when used to transport the patient from the place of injury.
accident, or illness to che first hospizal where treatmenr is given, These services also are
covered when the physician cequires an ambulance to transport the patient to a hespitalin the
patient’s area of residence to protect the patient’ health or life. Air ambulance transportation
is covered when medically necessary. Ambulance service from one haspital ro another,
including return, is covered only if the facility is the nearest one with appropriate regional
specialized treatment facilities, equipment, or staff physicians. Ambulance transportation
from or 10 the patient’s home is covered when medically necessary. No other expenses in
connection with rravel are covered.

The cost and inseallation of a hearing aid or aids purchased under a physician’ or certified
audiologist’s written recommendation, to a $600 benefit payable for each hearing aid. This
benefit is limired to one (1} per ear every three (3) consecutive years, including 2ny period
covered under a Company-sponsared plan. The Plan also covers the overhaul of a hearing aid
in place of a new hearing aid after three (3) years.

No benefits are payable for:

1) Hearing or audiometric examinations. {(When disease is present, such expenses may be
covered under other portions of the Traditional Medical Plan.)

2) Hearing aids ordered either before the person became eligible or after coverage ends.

3) Hearing aids ordered before coverage ends bur delivered more than sixty (60} days after
coverage ends.

4} Charges for hearing aids thar do not meet professionally accepted standards of practice
or for experimental or investigational services or supplies.

5) Replacement of hearing aids that are lost, broken, or stolen unless replacement is
within the frequency limir of one (1) hearing aid per ear every three (3) consecutive
years.

6) Replacement parts for hearing aid repairs, unless part of an overhaul after three (3} years.
7)  Replacement batteries.

8) Charges tor eyeglass-type hearing aids above the covered expense for one (1) hearing aid.
Hemodialysis in the patients home when the treatment is repetitive and for chronic,
irceversible kidney disease. Cavered services and supplies include the renal, lease, or (under
certain conditions) purchase of major hemodialysis equipment and specific supplies and
certain training necessary to operate the dialyzer. Purchase of specific supplies is contingent
on the supplies having no real utility to the patient in the 2bsence of the disease and having
no value o other household members. Coverage of the purchase of equipment is subject o

specific conditions, including an amertization peried, decided by the service representative.

Rental {or purchase if approved by the service representative) of durable medical or surgical
equipment uscd exclusively for the patient’s therapeuric rreatment.

Orthopedic appliances and braces, including repair and replacement necessary as a resulr of
normal usage or change in condition.

Oxygen and anesthesia,
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g. Artificial limbs, artificial eyes, and other prostheses. This benefit includes repair and
replacement necessary as a result of normal usage or change in condition.

h. Radiation therapy (including X-ray cherapy) and chemotherapy.

i, Smoking cessation services, including the services of a physician or other health care
professional who is practicing within the scope of his or her license, or an approved smoking
cessation provider. To receive benefits for smoking cessaticn treacment, the patient must
complete the full course of treatment. No smoking cessation benefits will be provided for
inpatient services; vitamins, minerals, or other supplements; acupuncture; over-the-counrer
drugs ot ptovider-prescribed prescription drugs to ease nicotine withdrawal; books; tapes; or
hypnotherapy (unless perforted by an approved provider). Prescription drugs prescribed by
an approved provider to ease nicotine withdrawal are covered under the prescription drug
benefit.

4.  Hospital room, board, services, and supplies, including a medically necessary private room. If a

private room is used when one is not medscally necessary, any excess of daily board and room
charges over the Aospital’s average semiprivate reom charge is not covered. If the hospital does not
have semiprivate accommodations, the semiprivate charge for similar facilities in the area is
considered in determining the rate,

Hospital benefits are subject to the medical review program for medical necessity, appropriateness,
level of care, and serting.

5. Hospital alternatives.

a. Home health care visits and supplies provided o patients in their home by a howe healts
care agency instead of confinement in a hospital o skilled nursing facitiy

Benefits are subject to the medical review program.
1) To be eligible for benefits:

a) Home health care visits and supplies must be for the medically necessary treatment
of a covered illness or injury.

b) A physician must establish a written home health care treaiment plan.
c) The patient must be homebound, which means leaving home involves a
considerable, taxing effort and the patient is unable to use public transpertation

without assistance.

2) Covered benefits for home health care visits and supplies must be provided by and billed
by the bome health care agency and are limited ro:

a)  Physician services.

b) Nursing visits by a registered nurse (R.N.) or licensed practical nurse (L.EN.).
<) Dhysical cherapy visits by a physical therapist,

d) Speech therapy visits by a speech therapist.

¢)  Occupational therapy visits by an eccuparional therapist.

£) Medical social visits by a person with a master’s degree in social work (M.5.W}.
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3)

g Home health aide visits.

h) Respiratory therapy visits by an inhalation therapist certified by the National Board
of Respiratory Therapists.

i} Medical supplies dispensed by the home health care agency that would have been
provided on an inpatient basis.

i) Nutritional supplements such 2s dier substitutes administered intravenously or
through hyperalimenaticn.

k) Nutritional guidance by a registered dietitian.

) Services and supplics for infusion therapy. {Patients do not need to meet the
trearment plan and homebound requirements.)

See Secrion 12,H for listed home health care exclusions,

Visis and supplies of a hospice agency when provided in place of cenfinement in a

haospital ot skilled nursing facilizy.

Benefits are subject to the medical review program.

1)

)
~

3

4

5)

To be eligible for benefies:

a) Hospice care visits and supplies must be for the medically necessary trearment or
palliative care of rerminally il} patients with a life expectancy of six {6) months or
less.

b) The physician must establish a written bospice care treatment plan.

Hospice visits and supplies in the patient’s home must be provided by and bilied by the
hospice agency and are limited to the same items as listed under Section 12.D.5.2. In
additian, benefits are provided for respite care for a minimum of two (2} hours per day
(continuous patient care 10 provide temporary relief to family members or friends).

Expenscs for inpatient hospice confinement are covered to the same extent as i incurred
in a hospital,

Limits.

a) Respite care of two (2) or more hours per day when no skilled care is required is
limited o a combined toral of one hundred tweney (120) hours in cach three
(3)-month period.

b) Expenses for hospice care that qualify under this benefit and under any other
benefit of this Plan are covered only under the benefit the service representative deter-
mines as the most appropriate.

Patients who exhausi the above limits may apply 1o the service represeniative for an
extension of benefits, which will be approved by the service representative if the treatment

is medically necessary

See Section 12.H for listed hospice care exclusions.

¢ Skilled nursing facility room, board, services, and supplies when provided in place of
medically necessary hospiralization, limited to the facility’s average semiprivate room charge.
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If the skilled nmursing facility does nat have semiprivare accommeodations, the semiprivate
charge for similar facilicies in the area is considered in determining the rate.

Benefics are subject to the medical review program for medical necessicy, appropriateness,
level of care, and setting,

Patients who exhaust che above limits may apply co the service representative for an extension
of benefits, which will be approved if the treatment is medieally necessary.

d. Expenses incurred for room and board while in a Christian Science sanarorium also are
covered if the patient is admitted for healing (not resc or scudy) and is under the care of an
autharized Christian Science practitioner. If a private raam is used, any excess of daily toom
and board charges over the facility’s average semiprivate room charge is not covered. If the
facility does not have semiprivate accommodations, che semiprivate charge for other
Christian Science sanatoriums will be considered in determining the rate.

e.  Services of an approved free-standing surgical center or hespizalbased emergency fcility if
such services would be covered if received in a hospital

If the patient accepts a referral from the service representative vo a network provider designated as a
“center of excellence,” reasonable trave! and lodging expenses for the parient and the pacient’s
family will be covered when che patient is required by the service represensative to travel more than
one hundred fifty (150) miles from his or her place of residence for an approved service. Benefits
for travel expenses will be paid in full to a maximum of 32,500 per episode requiring travel and
must be approved in advance by the service representative.

E. Special Conditions

Covered medical services and supplies described in Section 12.D also are provided for the following
special conditions.

1.

Congenital abnormalities and hereditary complications.

Benefits are provided for medically necessary services and supplies required for the treatment of
congenital abnormalities and hereditary complications. This covergge applies v newborn
children as well as to all other persans covered under the Plan.

Cosmetic surgery.

Benefits are provided for cosmetic surgery only if the surgery is for prompr repair of an accidenal
injury.
Erectile dysfunction.

Benefits are provided for the treatment of organic ereceile dysfuncrion when the patient has a
history of one or more of the following;

a. Peripheral vascular disease or local penile vascular abnormalities.
b. TPetipheral neuropathy or autonomic insufficiency.

<. Prostate cancer.

d. Spinal cord disease or injury.

e.  Major pelvic surgery.
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f.  Insulin-dependent diabetes.
g Severe Peyronic’s disease.

overed therapy includes vacuum erection device, injection therapy, penile pro. is, u
Covered therapy includes vac tion d jection therapy, penile prosthesis, urethral
pellets, and prescription medications.

4.

The Plan does not cover treatment for nonorganic impotence such as psychosexual dysfuaction.
Infertility,

Benefits are provided for the following services in connection with the diagnosis and treatment of
infertiliry:

Diagnostic tests necessary to determine the cause of infercility.
Surgical correction of a condition causing or contributing to infertility,

Conventional medical treatments (such as office visits, laboratory services, and prescription
medications) of the infertility.

The Plan does not cover the infertility services and supplies listed under “Traditional Medical
Plan Exclusions” in Section 12.H.

5. Mental illness and substance abuse treatment.

Mental illness.

Benefits are provided for the services of the following providers in connection with the
inpatient and outpatient treatment of mentaf iiiness:

1) Any provider contracted with the referra/ m-w:ce.
2) Licensed psychiatric doctor (M.D.).

3) Licensed clinical psychologist.

4) Licensed psychiatric hurse (R.N.).

5} Frofessional 2t master's level or above who is licensed in the area where the services are
performed.

6) Licensed hospital or trearment facility.

Treatment of a mental illness includes only trearment of a mental disorder of condition not
related to, accompanying, of resulting from sébsiance abuse. Trearment of any such related,
accompanying, or resulting disorder or condition is considered to be treatment of the
substance abuse.

Substance abuse.

Expenses incurred ar a swbstance abuse treatment facility or a bospital, including physiciant
charges and charges for prescription drugs, are cavered only 1o the extent they are in
connection with the effective treatrment of substance abuse. The benefic at a substance abuse
erearmens facility is limited o intensive inpatient creacment and outpatient substance abuse
counseling as prescribed by a physician.
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No benefits are provided for recovery houses that provide an alcohol- or drug-free residential
setcing; alcohol or drug information and referral services; schools; emergency service patrols;
or detoxification, except when immediately followed by a rehabilitative program.

The patient must complete the course of treacment 1o be eligible for substance abuse benefits.

6. Oral surgery.

a

Benefits are provided only to the extenc not covered in the dental plans for services in
connection with the prompe repair of natural reech or other body tissue performed by a
physician or dentist and required as a result of a noneccupational injury, provided thar:

1) The damaged, lost, or moved teeth were free from decay or in good repair and firmly
artached to the jaw bone at the time of the injury, and

2) If crowns (caps), dentures (false teeth), bridgework (fixed or removable}, or in-mouth
appliances are installed due 1o such injury, only charges for che first denture or
bridgework 1o replace lost teeth, the first crown needed to repair cach damaged tooth,
and an in-mouth appliance used in the first course of orchodontic therapy after the
injury are included.

Charges to remove, repair, replace, restore, or reposition teeth lost or damaged while biting
or chewing are not covered.

Benefits arc provided for medically necessary services in connection with oral surgery
performed by a physician ot dentist for a medical condition that does not relate 1o the
correction of the gum, teeth, or mouth tissues for dental purposes, except where covered

under the denral plans. These services include, but are not restricted ta:

1) Removal of tumors and cysts of the jaw, cheeks, lips, tongue, and roof and floor of the
mouth.

2) Surgical procedures required to correct accidental injuries of the jaw, cheeks, lips,
tongue, and roof and floor of the mouch.

3) Removal of exostoses of the jaw and hard palate.

4) ‘Treatment for fracrures of the facial bones {maxilla or mandible).

5) Incision and drainage of cellulitis.

6) Incision of accessory sinuses, salivary glands, or ducts.

Benefits are provided for physician ot dentist services in connection with the correction
of developmensal abnormalities of the jaw or malocclusion of the jaw by osteotomy (the

surgical cutting of bone or bony tissue} with or without bone grafiing.

The surgical placement of endosseous implants is covered if there is a reasonable expectation
of success for a minimum of five (5) years.

Hogpizal services and benefits for general aneschesia are provided in connection with other
denral or oral surgery when medically necessary.

The preceding listed services incurred in connection with dental work or oral surgery do aot
apply to any services in connection with the diagnosis and treatment of cemporomandibular joint
disease (TMJ) or myofascial pain dysfunction syndrame {MPDS). See Section 12.E.10.
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7.

8.

9.

Pregnancy.

Benefits are provided for pregnancy the same as any other condition for covered employees or
covered dependents, provided chat expenses are incurred while this coverage is in force.

Pregnancy includes normal delivery, cesarean section, spontaneous abortion (miscarriage), legal
abortion, and complications of pregnancy.

Following childbirth, mothers and newborns may sty in the hospiral for forry-eight {48) hours
following a normal delivery or for ninety-six (96) hours following a cesarean section, unless a
shorrer stay is authorized by the artending health care provider in consultation with the mother.
Preadmission review is not required for these lengths of stay. Any lengch of stay beyond forty-eight
{48) hours or ninery-six (96) hours muse be approved through the medical review program.

Benefits are provided for a birthing center only to the extent that such services would have been
covered in a Aospital.

A newborn child is eligible from the date of birth if the child qualifies as a dependent of the employee
and is enrolled within one hundred twenty (120) days. The following services and supplies are covered
for a newborn child enrolled in the Plan, subject to the payment provisions of Section 11.

a. Routine hospital services and supplies and physician services during che firse forry-cight (48)
hours following a nermal delivery or ninety-six (96) hours following a cesarean section.

b, Medically necessary hospital and physician services and supplies.

Reconstructive breast surgery.

Benefits are provided for breast reconstruction in connection with the mastectomy in a manner

determined in consultation with the patient and attending physician. Covered services include
the following:

a.  All stages of reconstruction of the breast an which the mastectomy was performed.
b. Surgery and reconstruction of the other breast to produce a symmettical appearance.

¢.  Prostheses and treatment of physical complications of all stages of mastectomy, including
lymphedema.

Sterilization (vasectomy and tubal ligation).

Benefits are provided for 2 vasectomy or wbal ligation, but not a reversal.

10. Temporomandibular joint disease (TM]) and myofascial pain dysfunction syndrome (MPDS).

a. The following surgical or nonsurgical treatment of TMJ or MPDS by a physician or a
dentist are included as covered medical services and supplies:

1} Initial diagnostic examinations and X-rays.
2} Follow-up office visits.
3} Surgical procedures and related hospitalization.

4) Appliances (i.e., nightguards, bite plates, orthopedic repasitioning, or mandibular
otthopedic devices).
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5)

Appliance management, kinesitherapy, physical therapy, biofeedback therapy, joint
manipularion, prescription drugs, injections of muscle relaxants, and therapeutic drugs
or agents.

b. The following expenses are not covered:

1)

2)

3

Restorative techniques to build occlusion unless the tooth is discased or accidentally
damaged.

Nonsurgical orthodontic treatment, except as provided above.

Banding treatment,

11, Transplant benefits.

Benefits are provided for medically necessary serviees relating ro a covered transplant. Transplants
that are pare of an approved clinical erial also may be covered.

a. If the patient covered by this Plan is the recipient of a human organ or issue transplant
covered by this Plan, doner organ procurement costs are covered to a maximum benefic of
$30,000 per transplant, to a lifetime maximum benefit of $60,000. Benefics are limiced 1o
selection, removal of the organ, storage, transportation of the surgical harvesting team and
the organ, and other medicaiy necessary procurement costs. Donor expenses that are covered
under this Plan are applied against the Plan lifetime maximum benefit for the recipient
covered under this Plan.

b. No benefits are provided for the following:

1

2)

3)

4

5)

G}

7

8)

Nonhuman, artificial, or mechanical organ transplants.

Experimental or investigational servives or supplies unless chey are part of an approved
clinical trial.

Services and supplies for the donor when donor benefits are available through other
grnup Covcragc.

Expenses for that portion of treatment funded by goverament or private entities as part
of an approved clinical triat.

Expenses when the recipient is not covered under this Plan.

Lodging, food, or transpercation costs, unless otherwise specifically provided under this
Plan.

Donor and procurement services and costs incurred outside the United States, unless
specifically approved by the service representative,

Living (noncadaver) donor transplants (except kidney, liver, lobar lung, and bone-
marrow or stem cell transplants for covered conditions) including selective islet cell
transplanss of the pancreas.

F. Vision Care Benefit

Vision care benefirs are not subject to the Traditional Medical Plan annual deductible, out-of-pocket
expense limits, plan payment levels, or lifetime maximum benefit.
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1. Covered vision care expenses are charges (to the amounts shown in the Schedule of Covered
Vision Care Expenses) for the following:

a. A complere eye examination of visual function, performed by a legally gualified
ophrthalmologist or oprometrist.

b. Prescribed lenses,

¢.  Contact lenses if elected in place of conventional lenses and frames.

d. Frames tequired for prescription lenses.

Benefits are provided for one (1) eye examination every benefit year and two (2) sets of lenses and
two (2) frames every two {2) benefit years. This period includes the time covered under 2
Company-sponsored medical plan. Any replacement of lost, stolen, or broken lenses and/or frames

is included under che two (2)-set limic.

Schedule of Covered Vision Care Expenses

Services and Maximum
Supplies Covered Expense
Eyeexamination ........... ... .. .o oo Paid in full after
$15 copayment for
network provider serviees

Up to $50 for
nonnetwotk
provider setvices

Lenses
* Single vision (2 lenses) ... ... $50°
e Bifocal (2 enses) . ... o e e 380+
» Trifocal (2 lenses) . ... ..ot ot $95*
« Lenticular {Z Jenses) . ... . ..ot e e $155*
5 70
Contact lenses (2 lenses) . ..o it i i e e e $105*
in piace of allowances for ricnal lenses and frames above

Megwork providers offer a discount on lenses, frames, and contact lenses; the employee will pay the nerwork
provider enly the excess over the amounts shawn in the schedule above. Nonnetwork provider charges for
lenses, frames, and contact Jenses are reimbursed up to the amounts shown in the schedule abave; no
discount applics.

Patients will incur an additional charge for noncovered lens options such as lens coatings or
hardening, tints, or photochromic, polycarbonate, ot scratch-resistant or shatter-resistant lenses.

All other vision care expenses are not covered under this benefit, but may be covered as a medical
condition under the Traditional Medical Plan.

2. The following vision care expenses are not covered:
3. Special supplies, such as nonprescription sunglasses and subnormal vision aids.
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Orthoptics ot vision training and any associated supplemental testing,

Plana lenses (fess than a £.38 diopter pawer), two pair of glasses in lieu of bifocals, or extra
charges for pragressive lenses in excess of the bifocal allowance.

Medical or surgical treatment of the eyes. (However, neswork providers offer discounts for
refractive surgery.)

Corrective vision treatment of an experimental nature,

Solutions and/or cleaning products for spectacle glasses or contacr lenses.
Costs above the maximurn covered expenses,

Services or supplies not listed as covered expenses.

Setvices or supplies reccived while the individual was aor covered under the plan or charges
for lenses and frames furnished or ordered before the individuat became covered under che
plan.

Services or supplies received more than 60 days after the service representative authorizes the
p %
L
patient’s vision care betiefits.

G. Prescription Drug Benefit

Benefits are subject ro all Traditional Medical Plan provisions, including exclusions.

1. Preferred pharmacy card program.

a.

Description of benefit.

‘Employees and dependents may obrain covered prescription drugs through the preferred

pharmacy card program or through any licensed pharmacist.
Covered prescription drug expenses.
The Plan covers the following medically necessary prescription drug expenses:

1) Legend drug, which must be dispensed under federal or state law through the written
prescription of a physician or dentiss,

2) lajectable insulin (including needles, syringes, chem steips, chem pads, and lancets when
prescribed along wich insulin) when ordered in writing by the pacient’s physician.

3) Antigen or allergy serum prescribed by a physician in writing.
The Tan also covers prescribed fegend drugs for contraception and smoking cessation.

However, any drug labeled “Caution — Limited by Federal Law ro Investigational Use” or any
experimental drug, even though a charge is made to the patient, is not a covered prescription
expense,

Maximum medication covered,

The program covers a supply of medication which, when taken according to the physicians
written eorder, does nor exceed a thirty-four {34)-day supply.
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2. Mail service prescription drug program.

a.

Description of benefit.

Employees and eligible dependents may use the wmail service prescription drug program to
obtain covered prescription drugs.

Unless the physician indicates otherwise, a generic equivalent of the prescribed drug will be
dispensed when available and permissible under the faw.

Covered prescription drug expenses.
The Plan covers the following medically recessary prescription drug expenses:

1) Legend drugs, which must be dispensed under federal or state law through the writren
prescription of a physician ot dentés:.

2) Injectable insulin (including needles, syringes, chem strips, chem pads, and lancets when
prescribed along with insulin} when ordered in writing by the pacienc’s physician,

The Plan also covers prescribed legend drugs for contraception and smoking cessation.
Maximum medication covered.

The program covers a supply of medication which, when taken according to the physicians
writieh order, does not exceed a ninety {90)-day supply per prescriprion or refill. Authorized

eefills are covered enly after the initial substance has been used. Cerain controlled substances
are subject to quantiry limitations.

3. Exclusions,

Neo benefics are payable under the prescription drug programs for the follawing:

1.

Appliances, devices, or other nondrug items, including bur not limited to therapeutic devices
ar arificial appliances. However, chis does not apply co needles, syringes, or other diabetic
supplies when prescribed along with insulin.

Any charges for the administration or injection of any drug.

Any prescripuun for which the person i eligihle o receive benefits under another
employer’s group benefic plan or a workers’ compensation {aw or from any municipality,

state, or federal program.

Any prescription filled in excess of the number prescribed by the physician or ary refill after
one (1) year from the date of the physician’ order.

Immunizing agents, except that allergy serum (antigen) is covered under the preseriprion
drug card program with a physicians written prescription.

All medications to treat sexual dysfunction, unless the patient is being treated for a diagnosed
medical condition,

Obesity drugs.

Drugs dispensed during an inpatient admission by a hospital, skilled nursing faciliy,
sanatorium, or other faciliy.
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i.  Experimenral drugs or drugs used for investigational purposes.

j. Drugs that are not medically necessary for the treatment of an illness, injury, or other covered
condition, including vitamins, excepe as specifically provided by the Plan.

k. Infusion therapy drugs excepr as described in the home health care benefir.
I Delivery or handling charges.

m. Any service or supply otherwise excluded by the Plan.

H, Teaditional Medical Plan Exclusions

These chatges are deducted from the eligible persons expenses before the benefits of this Plan are
determined. The Plan does not pay for charges for or related co

L.

Any accident or illness covered by a workess’ compensation law.

Services or supplies not recommended and approved by a physician or other covered
health care professional or provided before the person becomes covered under this

Plan.

Services or supplies chat the Plan’s service representatize determines are ot medically necessary for
ereament of an accidental injury, illness, ot other condition covered under the Plan. This includes
routine physical examinations, immunizations, or other preventive services and supplies, except as

specifically provided by the Plan,

Inpatient hespétal cate (including physician visits while hospitalized) is not considered medically
necessary when the care can be provided safely in an outpatient setting, such as a hospital
outpatient deparument, physicians office, or an ambulatory surgical facility, without adversely
affecring the patient’s physical condition.

Examples of care thar generally should be provided in an outpatient setting include observation
and/or diagnostic scudies, surgery that can be perforred o 2 same-day basis, and psychiztric care
primarily aimed ar conerolling or changing the patient’s environmen,

Amounss exceeding #sual and customary charges.

Skilled nuriing facility services when che services usually are not provided by such facilities or when
the services are not expected to lessen the disabiliry and enable the person to live ouside the
facility. However, skilled nursing facility services are covered for the rerminal patient when the
illness has reached a point of predictable end.

Setvices or supplies related to cosmetic surgery, excepr as specifically provided.

Services or supplies related to obesity, unless approved jn advance by the service representative
according 1o wiitten guidelines. Employees may request a copy of the guidelines by calling the
service representasive.

Any treatment of services required in connecrion with a sex transformation.

Services or supplies o the extent they are covered under any Company-sponsored pian thac has been
discontinued.

. Services or supplies to the extent they are covered under any federal, state, or other government

plan, excepe where required by law,
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13.

14,

20.

21,

22,

)
Y

4.

25.

206.

27.

. Confinement or surgical, medical, or other treatment, services, or supplies received in or from a

U.S. Government Aospital, excepy as required by law.

. Services or supplies for which no charge is made or charges the employee or dependent is not

required to pay.

Dryslexia, visual analysis therapy, or training related to muscular imbalance of the eye or for orthoptics.
However, coverage is provided for up to six (6) months when necessary to cotrect muscle imbatance
{strabismus, esotropia, or exotropia} if treatment begins before the person’s 12th birchday.

Completion of claim forms or reports.

. Full body computerized axial tomography (CAT) scans other than at a bespirel or an institution

having an agreement with a hospital to supply these services. However, expenses are covered under
other circumstances if the equipment is required and certified by che physician for immediate use
to diagnose a potentially life-threatening condition or if the services are provided ac a physicians
office, clinic, or other instirution approved by the Company for other than emergency use.

. Benefits payable under any automobile medical, personal injury protection (PIP), automabile

no-fault, automobile uninsured or underinsured motorist, homeowners, or commercial premises
medical coverage when such contract or insurance is issued 1o or provides benefits available to the
patient. Any benefits paid by this Plan before benefits are paid under one of these other types
of contracts or insurance are provided to assist the patient and do not indicate the service
representarive is acting as a volunteer or waiving any right to reimbursement or subregation.

. Experimerial or invescigasional services or supplies, or related complications.

. Services or supplies related o treatment of mensaf illness, including eating disorders, or substance

abuse, except as specifically provided.

. Services ot supplies refated 10 treatment of TMJ and MPDS, except as specifically provided.

Smoking cessation treacment, except as specifically provided.

Radial keratotomy or other eye susgery to correct refractive errors, except when preoperative
visual acuity is 20/50 or less with a lens.

Reversal of a sterilization procedure.

. Tnfertitiry <ervices ar aipplies, inchiding bur not limited to in vitro fertilization; -artificial

insemination; embryo transfer; gamete intrafallopian transfer (GIFT); microinjections; zona
drilling; sperm preparation; sperm separation; fertility drugs (including but not limited to
Clomid, Pergonal, Serophene, or HCG) when associated with any artificial means of conception;
consecutive follicular ulerasounds, cycle therapy, or corresponding lab tests when associated with
any arfificial means of conceprion; any tests, visits, consulrations, or trearment relared to, or
tesubting in, one of the preceding listed noncavered services.

Custodial care.
Services or supplies required by law to be provided by any school syscem.

Education, special education, or job training, whether or not provided by a facility that also
provides medical or psychiatric care.

Marriage counseling, family counseling, child counseling, career counseling, social adjustment
counseling, pastoral counseling, or financial counseling.
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28.

29.

30.

31

[ntentionally self-inflicted injury, unless under treatment for a mensal iliness.

Missed appoinzmencs.

Equipment or supplies that are not solely related to the medical care of a diagnosed illness or
injury. Examples include, but are not limited to, any luxury or convenience item or supply,
general exercise equipment, medification to home (e.g., wheelchair ramps, support sailings) or
automobile or van {e.g, ramps, lifts), environmental coatrol devices (e.g., air conditioners,
purifiers, humidifiers), swimming pool, spa or whirlpool, Crafrmatic or similar bed, orthopedic
chait, special car seat, or any personal hygiene jtem.

The following home health care and hospice services:

a.  Homemaker or housekeeping services.

b. Services provided by volunteers, household members, family, or friends.

c.  Unnecessary or inappropriate services, food, clothing, housing, or transportadion.

d. Social services.

e.  Dsychiatric care.

f.  Mainwenance or custodial care.

g Supplies or services not included in the written home health or hospice care treatment plan ot
not otherwise covered.

h.  Hospice services to ocher family members, including bercavement counseling.

i.  Hospice services of financial, legal, or spiritual counselors.

1. Righe to Receive and Release Necessary Information

As a condition of receiving henefits nnder this Man, the patient agrees to authorize

1.

Any physician, hospital, or other provider or party having knowledge to disclose to the service
representative any medical information requested to administer this Plan.

The seruvice representative

2. Examine medical records at the offices of any physician, hospital, or other provider to verify
services or supplies.

b. Release re or obtain from any other insurer, organization, or person any information
necessary to administer the coordination of benefit provisions.

c. Exercise the subrogation rights described in Section 18 releasing any informarion about the
accident, injuries, and benefits or services received to any person who may be liable to che
patient, to that person’s insurer, or to the servéce representative.

d. FExamine employment and payrell records of the pacient to verify Plan eligibility and
enrollment.

The service representative will keep this informadon confidential whenever possible, but under
certain circumstances it may be disclesed o other parties, such as
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2. To 1 law enforcement or other governmental authority in case of fraud or illegal activiry.
b, In response to a subpoena or judicial order.
¢. To a medical person or institution to verify coverage or to conduct an audit.

d. Toa professional review organization 1o review the service or conduct of a medical person or
instituion.

The patient waives any claim of privilege or confidentiality in any action by or against the service
representative ot the party furnishing the information.

SECTION 13.

DENTAL PLANS {PREFERRED DENTAL PLAN AND PREPAID DENTAL PLAN)

A, Covered Services and Supplies

The following services and supplies are covered under bath the Preferred Dental Plan and the Prepaid
Dencal Plan to the specified limits. The plans pay for covered services only if those services are
performed by or under the direcrion of a licensed dentist ar other plan-approved licensed professional.
Alicensed dentést does not mean a dental mechanic ot any other type of dental technician. Coverage is
subject to the benefit payment levels, exclusions, and other provisions of each dental plan.

1

Diagnostic.

Routine examinations, X-rays, emergency examinations, and examinations by specialists in an
American Dental Association recognized specialty.

Examinatiens are covered ance in a six (6)-month period. Charges ro review a proposed trearment
plan or for case presencation by the attending denrist are not covered, Compleic wouth or panorex
X-rays are covered once in a five (5}-year period. Supplementary bitewing X-rays are covered once
in a owelve (12)-month period. Study and diagnostic models and decay suscepribility tests are not
covered.

Preventive.

Prophylaxis (cleaning), cither a regular prophylaxis or a periodontal prophylaxis, and topicat
application of Huotide,

Prophylaxis {cleaning), either a regular prophylaxis or a periodontal prophylaxis, is covered once
in a four (4)-month period. Topical applicarion of fluoride is covered once in a six (G}-month
period when performed in conjunction with prophylaxis, to the patient’s 19th birchday.
Home fluoride kits, cleaning of a prosthetic appliance, plaque control, oral hygiene, or dietary
instructions are net covered.

Fissure sealants are covered for eligible children under age 14. Fissure sealants include topically
applied acrylic, plastic, or composite material used to seal developmental grooves and pits in teeth
for the purpose of preventing dental decay. Fissure sealants include application only to permanent
molars with occlusal surfaces intact, no decay, and no restorations. Fissure sealants exclude any
repair or replacement of a sealant on any tooth within three {3) years of ics application. (This
repair or replacement is considered included in the fee for the initial placement of the sealant.)

Restorative.
2. Minor restorative.

A-41

(= - s R "t S

o

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

an
21

32
33
34
35
36
37
38
39

An
v

41
42
43

45
46
47
48
49
50
51
52

54
55
56



Restoration of carious lesions (visible destruction of hard tooth structure resulting from tooth

1

2 decay) to a stare of funcrional acceprability using filling marerials, such as amalgam, silicare,
3 or plastic.

4

5 b. Major restorative.

6

7 Restoration of carious lesions (visible dessruction of hard tooth structuse resulbring from rooth
8 decay) to a state of funcrional acceptability with crowns, inlays, or onlays (gold, syntheric
9 potcelain, plastic, gold substitute castings, or combinations). The attending denvisr must
10 verify that teech cannot be restored with filling macerials such as amalgam, silicate, or
11 plastic.

12

13 ¢. Limits on minor and major restorative benefits.

14

15 1} Restorations on the same surface or surfaces of the same tooth are covered once in a two
16 {2)-year period. If a composite or plastic restoration is placed on a posterior tooth, an
17 anvalgam allowance is made.

18

19 2) Crowns, inlays, or onlays on the same tooth are covered once in a five {5)-year period.
20 Stainless steel crowns are covered once in a two (2)-year period. If a tooth can be restored
21 with a filling material such as amalgam, silicate, or plastic, an allowance is made toward
22 the cost of any other type of restoration.

23

24 3) Appliances or restorations necessary to correct vertical dimension ot restore the
25 occlusion, overhang removal, recontouring, or polishing of restoration are not covered.
26 A crown used as an abutment to a partial denture is not covered unless the woth is
27 decayed to the extent a crown would be required 1o restore the tooth whecher or not 2
28 partial dencure is required.

29

30 4. Oral surgery.

3t

32 Removal of teeth and surgical procedures. Covered services include surgical and nonsurgical
33 extractions, preparation of the alveolar ridge and soft tissues of the mouth for insertion of
34 dentures, ridge extension for insertion of dentures {vestibuloplasty), and treatment of pathological
35 conditions and traunnatic facial injuries.

36

37 Extractal grafts {grafiing of tissues from outside the mouth or using artificial materials) and tooth
38 transplants are not covered.

39

40 5. Periodontics.

41

42 Surgical and nonsurgical procedures for treatment of the tissues supporting the teeth. These
43 include root planing, subgingival curettage, gingivectomy, and limited adjustments ta occlusion
44 feight {8) 1ceth or fewer) such as smoothing of teeth or reducing cusps,

45

46 Periodontal splinting and/or crown and bridgework used in cenjunction with periodonral
47 splinting are not covered. Roor planing or subgingival curertage (but not both) are covered once
48 in a twelve (12)-month period. Major (complete) occlusal adjustmenc and periodental appliances
49 are not covered.

50

51 6. Endodontics.

52

53 Procedures for pulpal and raot canal therapy. Coveted services include pulp exposure treatment,
54 pulpotomy, and apicozctomy.

55

56 Root canal treatment on the same woth is covered only ence in a two (2)-year period.
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7.

8.

9.

Pedodontics.

Space maintainers when used to maintain space for eruption of permanent reeth.

Replacement of a space maintainer previously paid for by the participating plan is not covered.
Prosthodontics.

Dentures, bridges, partial dentures, and relaced items and adjustment or repair of an existing
prosthetic device.

Replacement of an existing prosthetic device is covered only if it is unserviceable and cannot be
made serviceable. Services necessary to make the device serviceable are covered. Prostheric devices
are covered only five (5) years after any prior device was paid for under these plans.

a.  Fuoll, immediate, and overdentures.

If personalized restorations or specialized treatments are used, che Plan pays the appropriate
amouynt for a full, immediate, or overdenture toward the cost of this creatment. Root canal
therapy performed in conjunction with overdentures is limited to two (2) eeth per arch.
Temporary dentures are not covered.

b. Partial dentures.

If a mote elaborate or precision device is used to restore the case, the Plan pays for a cast
chrome and acrylic parrial denture {applied coward the cost of any other procedure).

¢. Denture adjustments and relines.

Denture adjustments and relines done more than six (6) months after initial placement

are cavered Subsequent relines or jump rebases (not both) are covered snce in a twolve

(12)-menth period.
d. Implants.
The Plan pays the appropriate amount for a full or partial denrure, applied toward appliances

constructed on the implant. If the plan makes an allowance toward the cost of such
appliances, it will not cover any replacement for five (5) years,

Dhuplicate dentures, cleaning of prosshesic apphi Grary donturcs, SWEICAl placcncnt
or removal of implants or attachments to implants, or crowns 2nd copings in conjunction
with averdentures are not covered.

Orthodontics.

Carrection or prevention of malocclusion. Under the Preferred Dental Plan only, occlusal guards
for bruxism are covered.

Any services or supplies for orthodontic treatment (straightening of teeth) including correction
or prevention of malocclusion, except as specifically provided as orthodontic care, are not
covered.

10, General anesthesia.

a.  General anesthesia is covered when medically necessary and administered by a dentist in
connection with a covered oral, endodontic, or periodontal surgical procedure.
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b. (Prepaid Dental Plan only) General anesthesia is covered when medically necessary for
children through age six (6) and younger or for a physically or developmentally disabled
person when administered in connection with a covered dental procedure.

B. Dental Plan Exclusions

The plans will not pay for charges for or related to:

1.

Services payable under workers' compensation or employers’ liability laws of any federal or state
or provincial government agency or provided frec to the eligible person by any similar agency,
excepe to the extent that chese payments are insufficient co pay for covered dental benefiss.

Procedures, appliances, ot testorations primarily for cosmetic purposes, including laminates or
bleaching of teeth,

Any charge incurred while not cavered under a Company-sponsered plan; however,

a.  Where the covered dental benefit was noted by the dentist as required before the employee
terminated employment (unless the benefit was subject to the prederermination procedure
and was submitted to the service representative), services are covered if performed during the
three (3) calendar months after the termination.

b. Charges in connection wich a prosthetic device, which includes the aburment crowns of a
partial denture, are covesed if denture impressions were taken while the employee was actively
employed and covered under these dental plans and were installed or delivered within che
three (3) calendar months after termination of the employee’s employment. Charges are not
covered if denturc impressions were taken before coverage began or after the dace che
employee terminated employmment, unless they meet the requirements of subsection a. above.

€. Charges in connection with a crown required to restore a tooth (independent of the use of
the crown in connection with a partial denture) are covered if the tooth was prepared for the

crown while the person was eligible or the crown was installed in accordance with subsection
a, above.

d. Charges in connection with covered orchodentic treatment are covered if performed during
che three {3) calendar months after termination of the employee’s employment.

Analgesics (such as nitrous oxide er intravenous sedation) er any other euphoric drugs, injections,
or prescription drugs.

Hospiralization charges.

Fu!l mouth reconstruction (extensive treatment plans involving ten (10) or more crowns ot units
of fixed bridgework).

Tailure to keep a scheduled dental appointment.
All ather services not specified as covered dental benefits or not specifically included in this program.

Covered dental benefits for orchodontic care over the $2,000 lifetime miaximum benefic for each
eligible person.

. Application of desensitizing medications.

. Experimental dental services or supplies (and related complications) whose use is not generally

recognized by the American Dental Association as tested and accepred dental practice. This
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exclusion also applies to items requiring Food and Drug Administration or other governmencal
agency approval if not granted when the service or supply was ordered.

. Services to treat temporomandibular joints {jaw joints).
. Patient management problems,

. Completing insurance forms.

. Lahorarory examination of tissue specimen.

. Habit-breaking appliances.

. {Prepaid Dental Plan only) Services or treatment which in the opinion of the participaring

provider are not necessary for the patient’s dental health.

{Prepaid Dental Plan only) Removable partial bridges are covered only if replacing two (2) or
more missing teeth in the same arch. Fixed bridges to replace missing teeth are considered
optional treatment; the patient is responsible for the difference in cost between the denrisrs
allowable fees for the covered removable bridge benefit and the fixed bridge. Replacement of an
exact existing fixed bridge is covered only if the existing bridge is ar least five {5) years old and
cannot be made serviceable,

SECTION 14.
PREFERRED DENTAL PLAN

Description of Preferred Dental Plan

Usnder the Preferred Denta! Plan, croployees and eligible dependenis iay weceive dental care from any
licensed densisz. However, benefits are paid ar a higher level if the services are received from a neswork
provider. Nerwork providers have agreed to bill the Plan's service representative divecly, eliminating the
need for claim forms.

. Plan Payment Levels

The Plan pays for covered services and supplies as foliows:

a. Diagnostic and preventive services and supplies ar¢ paid ar ninety (90) percent of charges.

b. Oral surgery, minor restorative, periodontic, endodontic, and pededontic services and
supplies are paid at eighry (80) percent of charges.

<. Major restorative, prosthadontic, and orthodontic services and supplies are paid at sixty (60)
percent of charges.

Services and supplies received from other covered dentists who are not network providers.

a, Diagnostic and preventive services and supplies are paid at seventy {70) percent of maximum

allowable fees,

b. Oral sucgery, minor testorative, periodontic, endodentic, and pedodontic services and
supplies are paid ar seventy (70} percent of maximum allowable fees.
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. Major restorative and prosthodontic services and supplies are paid at Bfty (50) percent of
maximum allowable fees,

d.  Orthodontic services and supplics are paid ac sixry (60) percent of maximum allowable fees.

C. Maximum Benefits

Except for orthodantic treatment, the maximum benefic payable for all dental services ts $2,000 for
each eligible person each year,

For orthodontic treatment, the lifetime maximum benefit payable during all periods the eligible

~ person is covered under this Plan is $2,000.

SECTION 15.
PREPAID DENTAL PLAN

Description of Prepaid Dental Plan

The Prepaid Dental Plan offers complete dental care to employees and eligible dependents by a
network of participating providers.

Provider Selection

Employees must select a perticiparing provider at enrollment. All covered dental services, excepr
orthodontic and cut-of-area emergency care, are provided to the employee and eligible dependents by
this selected provider.

Employees wishing te transfer 1o another participating provider must comact the service representative,
An approved transfer is effective the first day of the monch following receipt of the change request by

the service representative, if received by the 25th of the month,

Orchodontic care may be obtained from any licensed dentise.

. Pan Payment Levels and Maximum Benefits

The Plan provides all necessary covered dental services and supplies at no cosc to employees and
eligible dependents except as specified below, subject to the plan’s exclusions and limitations.

1. The Plan pays fifty (50) percent of maxinum allowable foes for orthodontic services to a $2,000
lifetime maximum during all periods the eligibte persan is covered under the Plan.

2. The Plan pays up to $50 of reasonable charges for out-of-area emergency services and supplies.

. Qut-of-Area Emergencies

The Plan provides zn out-of-asea emergency benefit for dental services and supplics provided by a
licensed dentist who is not a member of the prepaid provider neswerk. Qur-of-area means the covered
person is more than fifty (50) miles from che selected participating provider. The Plan pays reasonable
charges far these services and supplies, without prior approval, to a maximum of $50. Payment for
out-of-area emergencies is made only if all these conditions apply:

1. The dental care is provided by a dentisz ourside the Plans service area.

2. The service ot supply is covered under the Plan.
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3. The denral care is required for an acute condition and is provided solely for the immediate relief
of that condition.

4. The patient could not have been reasonably expecred to go to the selected participaring provider
for the care.

SECTION 16.
SCHEDULED DENTAL PLAN

A. Descriprion of Scheduled Dental Plan

The Scheduled Denmal Plan pays for covered expenses, 1o the maximum amouns lisied in the
Schedule of Covered Deental Services (Section 16.F}, in connection with the prevention, diagnosis, or
treatment of dental disease or weatment of a nonoceupational accidental injury.

. Provider Selection

Employees and eligible dependents may receive dental care from any licensed dentist. They also may
receive covered prosthodontic services from any licensed denrurist.

. Deductibles

Deductibles are expenses for certain covered services and supplies that the employee or dependent
must pay each year before benefits are payable. Covered dental expenses are divided into two (2)
categories for the purpose of applying deducribles:
1. Diagnostic and preventive services.
Deductibles are not applied to covered dental expenses in chis category.
2. All other covered dental expenses.
The deductible for this category is $25 each year for cach person covered under the Plan.
However, if three {3) or more family members have a combined deductible toraling $73, no
further deductible will be applied for any covered family member during che remainder of the
year.

. Plan Payment Levels

After savisfaciion of the yearly deductible (and subject 1o the limitations and exclusions of the Plan),
the Plan pays for covered services and supplies as follows:

1. The Plan pays the maximum allowable foes for the services listed below, but not more than the
maximumn expense indicated for zach service in the Schedule of Covered Dental Services (Section
16.F).

a.  Oral examinations, including scaling and cleaning of teeth,
b. ‘Topical application of sadium or stannous fluoride.

¢, Application of a fissure sealant,

d. Dental X-rays.

e.  Extractions, including those required to correct malocelusion.
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11
12
13
14
15
16
17
8
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37

39
40
41
42
43
44
45

47
48
49
50
51
52
53
54
55
56

£ Oral surgery, including excision of impacied teeth.

g. Fillings.

h. ‘Treatment of periodontal and other diseases of the gums and mouth.
i.  Endodontic treatment, including raot canal therapy.

j-  Space maintainers.

k. Crowns and initial installation of fixed bridgework (including inlays and crowns to form

abutments).

I Initial installation {including adjustmenis during the six (6)-month period following
installation) of a prosthetic device {including crowns and inlays that form abutments).

m. Replacement of an existing partial or full removable denture or fixed bridgework or the
addition of teeth to an existing partial removable denture or to bridgework, but only if

evidence satisfactory to the service representative is presented that

1) The existing dentuse or bridgework was installed at least five {5) years prior to its
teplacetienc and that the exiscing denture or bridgework cannoc be made serviceable, ar

2) The existing denture or bridgework is an immediate temporary denture or bridgework
and replacement by a permanent denture ar bridgework is required, and cakes place
within twelve (12) months from the date of inseallation of the immediate emporary

denture or bridgework.

n.  Repair ot recementation of inlays, crowns, bridgework, dentures, or relining of dentures.

o.  Orchodoatic care.

2. The allowance for a dental procedure not listed in the Schedule of Covered Dental Services is
decermined by taking into account the nature and complexity of the weatment, The allowance is
censistent with these listed in the schedule. Tn no event will an allowance for an unlisted service

be made for a procedure covered by the Medical Plan,

E. Maximum Benefits

Except for orthodontic treatment, the maximum benefit payable for all dental services is $2,000 for

each eligible person each year,

For orthodontic treatment, the lifetime maximum benefit payable during all periods che eligible

person is covered under this Plan is $2,000.

Schedule of Covered Dental Services

ADA Code
(1-1-03) Covered Expense
DIAGNOSTIC
Examinations (limit one per course of treatment):
Dots50 Comprehensive oral evaluadon ... ... .. oL
D0120 Periodicoral exam ....... ... .. ..o
Do140 Limited oral evaluation . ... ... ... ... ... . ..



ADA Code

Maximum

{1-1-03) Covered Expense
Radiographs (X-rays):
Complete mouth X-rays {limit once in a five-year period}
D210 Intraoral (including birewings) . ....................... $69
D0330 PANOLRIMIC . ot i ettt ettt e 53
Intraoral periapical
D0220 Single, Arstfilm .. ... L s 14
00230 Bachadditional film . ... ..o o i i I3
Bitewings {limit once in & 12-month period)
DO270 SHEle B« 13
Do272 Twofilms ... ... i 21
D274 Fourfilms ... ..ot 32
PFREVENTIVE
Prophylaxis (limit once in a four-month period):
Di1110 Ageldandover ... . i 58
D1120 Toage 14 o o 37
Fluoride Treatment (limit once in a six-month period):
D1203/D1204 Topical application of fluoride .. ......... . .. ool 21
Fissure Sealants (1o age 16}:
D1351 Topical application of fissure sealancs (per quadranc} ............. 26
MINOR RESTORATIONS
Amalgam Restorations:
D2140 Primary or permanent ~ one surface ... .. e 58
D2150 Primary or permanenc — two surfaces . . ... ... oL 74
D2160 Primary or permanenr — three surfaces . ... 095
D2161 Permanent — foursusfaces ... Lo 116
D2951 Pin retention — exclusive of amalgam ... ....... .o e 16
Other Minor Restorations:
D2330 Resin — one surface anterior .. .. ... oo 69
D2331 Resin — two surfaces anterior . . ... ....c.vi i e 90
2332 Resin — three surfaces anterior . ... ... oo i 116
D2335 Resin — four or more swrfaces anterior ... ... .. ... ... 127
D2391 Resin-hased campasite — one curface (primary or pormancsi) ... .. 74
D2392 Resin-based composite — two surfaces (primary or permanenr) . . ... 100
D2393 Resin-based composite ~ three surfaces (primary or permanent) . ...127
MAJOR RESTQORATIONS
Inlays and Onlays:
2510 Gold inlay —omesurface .. ... ..o 217
D2520 Gold inlay —two surfaces ............ ..o 275
D2530 Gold inlay ~ three surfaces ... oo il 317
D2542 Meallic onfay — two surfaces . ... ... oo 379
D2543 Metallic onlay — threesurfaces . .. ...... ... oo 412
D2544 Merallic onlay — foursurfaces ....... ... i e 412
D2910 Recementinlay . .. ...t e 32
Crowns:
02720 Resin whigh noble meval .. ... ..o o 380
D2721 Resin wipredominantdy base metal ... ool oo 380
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ADA Code Maximum
(1-1-03) Covered Expense
(Crowns, cont.)
D2722 Resinwinoble meca ... ..o oo o oo $380
D2740 Porcelain/ceramic noble ... oo e 380
02750 . Porcelain fused to highnoble .......... ... .o L 380
D2751 Porcelain to predominantly basemeral .. .......... ... ... ... 380
D2752 Porcelain fused tomoble .. ... .. Lo o i i 380
D2790 Fullcast highnoblemeral ... ... ... o oL, 380
D2791 Full cast predominantly base metal ....................... ..380
D2792 Full cast noble meead ............. e 380
D2782 Crown - 3f4castnoblemeal . ......... ... ... ... L 380
D2930/D2931 Suainlesssteel ... ... .. 85
D297 Temporary (fractured cooeh) ... .. 63
D2950 Crownbuildup . . ... ... 116
12920 Recementcrown .. ..., i A ¥
ENDODONTICS
D3110 Pulpeap~direct ........ ... ... 32
03120 Pulpeap~indirect ... ... ... 26
D3220 Vitalpulpotomy .. .......... ... ... B .09
Root Canal Therapy (includes treatment plan, clinical
procedures, and follow-up care; excludes final restoration):
D3310 Singlerooted . ... ... 312
D3320 Bierooted . ... .. e e ..412
03330 Tri-rooted . .............. e 512
D3410 Apicoectomy {performed as a separace surgical procedure) .. ...... 412
PERIODONTICS
Nonsurgical Services:
Do180 Comprehensive periodonal evaluation ......... ... .. .., 74
D4910 Periodontal prophylaxis (limit once in a four-month peried} . .. ... .. 79
D995] Occlusal adjustment {limited) ... ... ... . ... L 106
D9952 Ocdlusal adjustment (complece) ............ ... ..ol 306
D4341 Periodontal scaling and/or root planing (per quadrane) . ........... 95
Surgical Services:
D4210 Gingivectomy (per quadrant) ........... .. ... ..ol 291
D4260 Osscous surgery (per quadranc} .. ... .. ... ... 644
D4271 Freesofteissue grafts .. .. ... oo i 417
D7340 Vestibuloplasty .. ......... ..o ...349
PROSTHODONTICS
Dentures {(includes six months postdelivery care):
D5110/D5120 Complete upperorlower ... ... o o 481
D5130/D5140 Immediate upperorlower .. ..., ..o e 528
D5211/D5212 Partial upper or lower acrylic base
(including any conventional clasps and rests) .................. 317
D5213/D5214 Partial upper or lower, predominantly cast base with
acrylic saddles {including any conventional clasps and rests) ....... 581

D5410-D5422
5510

Related Denture Services:
Denture adjustment (complete orpartial) ...... ... . ...
Repair denture {no teeth damage) .......... ... ..ol
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ADA Code Maximum

(1-1-01 Coavered Expense
{Related Denture Services, cont.}
D35520 Replace missing or broken eooth (pertonch) ... ... ..ol $48
D5710-D5721 Denture conversion .. ...vvvive it iaiiee i 148
D5730-D5741 Reline denture —office .. ... . .. i 79
D5750-D5761 Relinedenture —lab . ... 148
Bridgework:
D6240-D6242 Pontic — porcelain — high noble, noble, and predeminantly base . . . .370
DG250-D6252 Pontic — resin — high noble, noble, and predominantly base . ... ... 370
D6930 Recementbridge ... .ot e 63
ORAL SURGERY
Extractions (includes local anesthesia and routine postoperative care):
D7140 Extraction, erupted tooth orexposed rooc ... ... L 63
D7210 Eruptedtooth . ... 127
07220 Impacted tooth —softtissue ............. ... ... ... 143
D7230 Impacted tooth — partiafly bony ... .. ... ... ..ol 185
D7240 Impacted tooth — completelybony . ..... ... ... ..l 227
D7250 Root recovery (pertooth) ........ ... ... ... ... L 132
Related Oral Surgical Procedures:
D7310 Alveoloplasty —perquadranc .. ... oL 106
D7510 Incision and drainage of abscess — intraoral ........... ... .. ... 85
D7960 Frenectomy (separate procedure) ................ ... ... ... 190
General anesthesia (when not provided at a hospital):
D9220 Firse 30 minutes . ... oo e e 185
09221 Each addirionai i3 minutes {or major fraction thereof) ........... 63

ORTHODONTICS {coverage for employees and dependents)
50 percent of maximum allowable fees o a liferime maximum benefit of $2,060

If two (2) or more dental services are rendered, paymenr will be made, subject to the provisions of the
Scheduled Dental Plan, for each dental service unless the Schedule of Covered Dental Services specifies a
maximum amount for a particular combinatton of che services rendered.

G. Limitations on Benefits
Covered dental services do not include and no benefits are payable for:

1. Charges for treatment by other than a dentist. However, this Plan will cover certain treatment by
a licensed dental hygienist if the treatment is supervised by a dentist. The term dentisc means a
legally qualified dentist practicing within the scope of such license. For the purposes of this Plan,
the term dentist also includes a legally qualified physician authotized by license to perform the
particular denral services thar such person has rendered.

2. Charges for services or supplies that are partially or wholly cosmeric in nature, including charges
for personatization or charactetization of denrures.

3. Any charge incurred while not covered under this Plan. However, where the covered dental
benefit was noted by the dentisc as required before the employee terminated employment,

services are covered if performed during the three (3) calendar monchs after the termination,

A-51

Qo =1 Oh W B W b —



=B R SRV R R = N

A A i e et e A VL S T SRR WC RN PURE FURE W S YR WO SC T SO S VL Y — —_—— — [

a. In connection with the charges for a prosthetic device which includes the abutment crowns
of a partial denture, such charges will be covered if the impressions were taken while the
employee was employed and covered under chis Plan and installed or delivered to the patient
within the two (2) calendar months following termination of the employee’s employment.
Charges will not be covered if the impressions were raken before the date coverage
commenced or if taken after the date of termination of the employee’s employment.

b. In conrection with the charges for a crown required for the restoration of a tooth
(independent of the use of the crown in connection with a parcial denture), such charges will
be covered if the rooth was prepared for the crown while the employee was employed and
covesed under this Plan and the crown is placed within the two (2) calendar months
following termination of the employee’s employment.

Charges for the replacement of a lost or stolen prosthetic device,

Charges for any services or supplies that are for orthodontic treatment (straightening of teeth),
including correction or prevention of malocclusion, except as specifically provided.

Charges for treatment in connection with occupational accidents or illnesses covered by any
workers' compensation law.

Charges for prophylaxis more often than once in cach four (4)-month period.

Separate charges for anesthetics or the administration theteof, anesthetic supplies, or drugs, except
general ancsthesia when medically necessary.

That portion of a charge that exceeds maximum allowable fees or exceeds the maximum covered
expense as shown in the Schedule of Covered Dental Services {Section 16.F).

. Charges listed as exclusions in Section 16.H.

. Charges for periodontal services or supplies, including periodontal splinting or bridgework, not

specifically listed in the periodontics section of the Schedule of Covered Dental Services.

. Charges for treatment of wemporonandibular juint disease and myofuscial pain dysfunction

syndrome (TMEMPDS).

. Scheduled Dental Plan Exclusions

No benefits are payable under this Plan for the charges listed below; the amount of any such charges
will be deducted from the patient’s expenses before the covered dental expenses are used to satisfy the
deductible or before the benefits of this Plan are determined:

Charges that would not have been made if chis Plan did not exist or charges char neither the
employee nor any of the dependents of the employee is required o pay.

Charges for services or supplies thar are furnished or paid for by reason of the past or present
service of any person in the armed forces of a government,

Charges for services or supplies that are paid for or otherwise provided for under any law of a
government, except where the payments or the benefits are provided by the government for
its own civilian employees and their dependents, subject to the coordinadon of benefit
provisions,

Charges for services or supplies chart are not necessary for treatment of the injury or illness or are
not recommended and approved by the atcending dentist ar charges thar are unreasonable.
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5. Charges for failure to keep a scheduled visit with the dentist.

6. Charges for completing claim forms.

SECTION 17.
COOQORDINATION OF BENEFITS

If an employee or dependent has medical, dencal, or other health coverage in addition to being covered
under these medical and dental plans, the following rules govern coordination of benefits with the ocher
coverage. Other coverage includes, whether insured or uninsured, another empleyers group benefic plan,
other arrangement of individuals in a group, Medicare (to the extent allowed by law), individual insurance
or health coverage, and insurance that pays without consideration of faulr.

The service representasive has the right o obrain and release any information or recover any payment it
considers necessary to administer these provisions.

The exclusion of government benefits and services is described in “Medicat Plan Exclusions” in Section 12.H,
in “Denral Plan Exclusions” in Section 13.B, and in “Scheduled Dentad Plan Exclusions” in Section 16.H.

A.  Otrder of Payment

The primary plan pays its benefits first and pays its benefits withouc regard to benefits that may be
payable under other plans. When another plan is the primary plan for health care coverage, the
secondary plan pays the difference berween the benefits paid by the primary plan and what would have
been paid had the secondary plan been primary,

1. A plan is considered primary if

4.

b.

It has no order of benefit determination rules.

It has benefit determination rules thar differ from coordination of benefit rules under state
regulations or, if not insured, that differ from these rules.

All plans that cover an individual use the same coordination of benefit rules, and under those
rules, the plan is primary.

2. If the aforementioned rules do not derermine which group plan is considered primary, this plan
applies the following coordination of benefic rules:

a.

A plan thar covers a person as an employee, retiree, member, or subscriber pays before a plan
that covers the person as a dependent.

A plan thar covers a person as an active employee or dependent of an active employee is
ptimary. The plan that covers a person as a retited, laid-off, or other inactive employee or as
a dependent of a retired, laid-off, or other inactive employee is secondary.

Ifa dependent child is covered under both parents’ group plans, the child’s primary coverage
is provided through the plan of the parent whose birthday comes first in the calendar year,
with secondary coverage provided through the plan of the parent whose birthday comes later
in the calendar year.

If 2 dependent child’s parents are divorced or separared and a court decree establishes
financial responsibility for the health care coverage of the child, the plan of the parent with
such financial responsibiliry is the primary plan of coverage. If the divorce decree is silent on
the issue of coverage, the following guidelines are used:
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1) The plan of che parent with custody pays benefirs first.

2) The plan of the spouse of the parent with custody pays second.
3} The plan of the parent withour custody pays third.

4) The plan of the spouse of the parent without custody pays fourth.

e. If none of the aforemencioned rules establishes which group plan should pay first, then the
plan that has covered the person for the longest period is considered che primary plan of
coverage.

f.  Conrinuation coverage under the Consolidaced Omnibus Budget Reconciliation Act of 1985
(COBRA) always is secondary to other coverage, except as required by law,

g If the employee or dependent is confined 1o a hospital when first becoming covered under
this plan, this plan is secondary to any plan already covering the employee or dependent for
the eligible expenses related to that hospital admission. If the employee or dependent does
not have other coverage for hospital and related expenses, this plan is primary.

Benetits under a Company-spensored medical or dental plan are not coordinared with benefits paid
under any other group plan offered by the Company. An employee can receive benefics from only
one (1) Company-spansored medical ot dental plan. However, when dental services performed by
a licensed dencist also are covered under the medical plan, the dencal plan pays ies benefies first
and the medical plan is secondary.

Federal rules govern coordination of benefits with Medicare. In most cases, Medicare is
secondary to a plan that covers a person as an active employee or dependent of an active
employee. Medicare is primary in most other circumstances.

B. Traditional Medical Plan

The primary plan pays benefits without regard to any other plan. When the Traditional Medical
Plan is secondary, it adjusts benefits so that the rotal payable under boch plans for expenses
covered under the Traditional Medical Pian is not more than would be payable under the
Traditional Medical Plan, Neither plan pays more than it would withour coordination of
benefits.

Plan means any plan providing medical, dental, vision care, hearing aid benefits, or treatment under
individual insurance, group insurance, or any other coverage for individuals in a group, whether on
an insured or uninsured basis.

‘Treatment of end-stage renal disease is covered by the Traditional Medical Plan for the first thirty (30}
months following Medicare entitlement duc to end-stage renal disease, and Medicare provides
secondary coverage. After this thirty (30)-month period, Medicare provides primary coverage and the
Traditional Medical Plan provides secondary coverage.

. Coordinated Care Plans

Coordination of benefit provisions vary by plan.

. Dental Plans

Benefits payable under the Scheduled Deental Plan, Preferred Dental Plan, and Prepaid Dental Plan
take inte account any coverage {including orthodoentic coverage) the employee or family members
have under anather plan.

A-54



Plan means any plan providing medical, denral, vision care, hearing aid benefits, or treatment under
group insurance or any other coverage for individuals in a group, whether on an insured or uninsured
basts. However, plan excludes any medical plan sponsored by the Company. This means the deneal
plans pay first when dental expenses performed by a dentise also are covesed by any medical plan
sponsored by the Company.

The dental plans 2lways pay regular benefits in full or a reduced amount that, when added to benefits
payable by anocher plan, equals one hundted (100} percent of allowable expenses,

Allowable expense means any charge, up to the maximum allowable fees, incurred during a year and
while eligibte for benefits under the Scheduled Denta! Plan, Preferred Dental Plan, or Prepaid Dental
Plan part or all of which would be covered under any of the plans,

No benefits are payable under this provision unless the charges were incurred in connection with a
dental service or treatment,

SECTION 13.
WHEN AN INJURY OR ILLNESS IS CAUSED
BY THE NEGLIGENCE OF ANOTHER

If a third party is legally liable for an injusy or illness to a person covered under chese short term
disabilicy, medical, and dental plans, regular plan benefits will be paid if the injured person agrees ro
cooperate with the service representative in administering the plan’s subrogation rights. This includes
providing all the necessary and requested information and submitting bills related to the injury or illness
to any applicable insurer. The injured persen also must agree ta reimburse the plan if he or she recovers
payment from the lable party or any other source. A third party includes any party possibly responsible
for causing or compensating the injury or illness of a person covered under this plan, or the covered
petson’s automobite, homeowner’s, or ather insurance coverage.

SECTION 19.
DEFINITIONS

The following definitions apply to italicized terms in this document:

1. Actively at work means the employee 3s attending to his or her normal duties at the assigned place
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actively at work means the employee is not ill, injured, or atherwise disabled or confined e 2

hospital or similar institution, and is performing the normal activities of a person of his or her
gender and age.

2. Allowed charge (Traditional Medical Plan, including preferred pharmacy card program) means
the amounr that would have been paid for like services or supplies wo a nerwork provider or

participaring pharmacy who has a participation agreemene wich the service representative.

3. Birthing center means a facility for normal delivery operating under the direction and control of
the licensing or regulatory agency in its location.

4. Chirgpractor means a person duly licensed in the area where his or her services are performed and
practicing within the scope of thar license,

5. Christian Science sanatorium means a facility that, at the time of the healing treatment, is operated
{or listed) and certified by the First Church of Christ, Scientist, in Bosten, Massachusetts.
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6.

Company-sponsered plan means a group health care or dental plan approved by Boeing or one of
its subsidiaries or affiliates for its employees and dependents. This includes che Traditional
Medical Plan, coordinazed care plans, health maintenance organizations, Preferred Dental Plan,
Prepaid Dental Plan, and Scheduled Dental Plan.

Custodial care means care that does not require the continuing services of skilled medical or health
professionals and is primarily to assist patients in activities of daily living, including institutional
care primarily to support self-care and provide room and board. Custodial care includes, but
is not limited to, help in walking, getring into and our of bed, bathing, dressing, feeding and
preparation of special diets, and supervision of medications that are ordinarily self-administered.

Dentise means a legally qualified dentist practicing within the scope of his or her license,

Fxperimental or investigational service or supply means

a.

A service or supply that meets ar least one of the foltowing criteria;

1) It requires approval by the Food and Drug Administration or other government agency,
which appreval has not been granted when the service or supply is ordered.

2

3)

4

It has been classified by the natonal Blue Cross and Blue Shield Association as
experimental or investigational.

It is under clinical investigation by health professionals,

It is nec generally recognized by the medical profession as tested and accepted medical practice.

However, a sefvice or supply will not be considered expﬂimcmal or investigatl()nzl ifitis past
of an 2pproved clinical trial. An approved clinical trial is one that meets ¢ach of the criteria
in either Category 1 or 2 below.

1) Category |

2

a) The trial has been approved by the National Institutes of Health, the Food and
Drug Administation, the Depariment of Veterans Affairs, or a research center
approved by the Plans service representative.

b) The trial has been reviewed and approved by a qualified institutional review board.

¢) The facility and personnel have sufficient experience and training to provide the
trearmenc or use che supplies.

Caregory 2

a) The crial is to treat a condition that is too rare to qualify for approval under
Caregory 1.

b) The trial has been reviewed and approved by a qualified institutional review board.

¢} The facility and persennel have sufficient experience and training to provide the
treatment or use che supplies.

d) Theavailable clinical or preclinical dara provide reasonable expectation thar the trial
treatment will be at lease as cffective as noninvestigational therapy.

e} There is no therapy clearly superior te the trial trearment.
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10.

Experimental nature (vision care benefit) means a procedure or lens that is not used universally or
accepted by the vision care profession, as determined by the service representative,

. Home health aide means an individual employed by a home health care agency or a bespice agency

who provides, under the supervision of a registered nurse or physical therapist or speech therapist,
part-time or intermittent persenal care, ambulation and exercise, household services essencial to
health care at home, and assistance with medications ordinarily sclf-administered; reports on
changes in patients’ conditions; and compleres appropriate records.

. Home health care agency means a public or private organizadion that administers and provides

home health care and is cither Medicare certified or operating under the direction and control of
the licensing or regularory agency in its locacion.

. Home health (or hospice) care weatrment plan means a written program for continued care and

treatment by the patient’s artending physician, This plan must be reviewed and the continued need
for care must be cerzified by a physician ar least every two (2) months.

. Hospice agency means a public or private organizarion that administers and provides hospice care

and is either Medicare certified ar operating under the direction and control of the licensing or
regulatory agency in its location.

. Hospital means an accredited institurion licensed by the Joint Commission on Accreditation of

Healthcare Organizations (JCAHO) as a general hospital.

. Legend drug means any drug that is required by Federal law 1o be labeled “Caution: Federal law

prohibits dispensing withour a prescription.”

- Mail service prescription drug program means a mail service prescription company zpproved

by the service representative to provide services under an arrangement with the service
representative,

. Maximum allowable fee (Denral Plans) means the maximum dollar amount that is allowed in

reimbursement for any covered dental service, based on prevailing fees as derermined by the
SETVICe Tepresentative.

- Medically necessary procedure, service, ar supply means one that, in the reasonable opinion of the

service representative, meets the following criteria:

2. Itis required to diagnose or treat the patient’s condition, and the condition could not have
been diagnosed or treated without ir.

b. 1Itis consistent with the symprom or diagnosis and treatmenc of the condition.
¢.  Itis the most appropriate service or supply essential to the pacient’s needs.
d. Itis appropriate as good medical practice,

e v is professionally and broadly accepted as the usual, customary, and effective means of
diagnosing or treating the illness, injury, or condition.

f.  When applied to an inpatient, it cannot safely be provided to the patient as an
outpatient.

The fact that a procedure, service, or supply is furnished, prescribed, recommended, or approved
by a physician does not, of itself, make it medically necessary, A service or supply may be

medically necessary in parc only.
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20.

21.

22.

23.

24,

25.

26.

27

28.

Mental illness means a disorder (including an eating disorder) thar exhibits sympromology,
etiology, and feacures congruent with a Diagnostic and Statistic Manual of Mental Disorders 1V
diagnosis of mental disorder.

Network means a group of health care providers approved by the service representative as meeting
criteria for efficienc care delivery and performing services under a contract with the service
representative.

The service representasive may designate certain health care providers and facilities as reswork
providers for specific medical services chrough a “centers of excellence” program.

Network provider means a provider who is a member of a nerwork.

Neurodevelopmensal therapy means physical, occupational, and speech therapy for trearment of
neurodevelopmental delay. Neurodevelopmencal delay means lack of developtment of moror ot
speech function not due to injury or trauma.

Farticipating pharmacy means a pharmacy that has an agreement with the service represemsative to
accept payments in excess of the prescription drug coinsurance as payment in full for covered
prescripeion costs.

Participating provider means a licensed dentist who has agreed to render services and receive
payntent according to the terms and conditions of a written participaring provider agreement
under the Prepaid Dental Plan.

Fatient safery standards mean established criteria for patient safety related to hospital services. A
hospital meets patient safety standards if it meets established criteria such as those listed below.
The hespital must publicly certify that it meets all criteria and the statements pertaining to the
standards are accurate and reflect normal operating procedures at the hospital. The criteria
include:

a. Computerized physician order entry: The hospical requires physicians to enter all medication
orders via computer linked to prescribing error-prevention sofrware that helps eliminare
confusion over paper prescription orders and alerts providers to negative drug interactions or
other possible problems.

b. Intensive care uni staffing: The hospital that operates an adult general medical/surgical ICU
assures all ICU patients are managed or co-managed by physicians cerdified {or eligible for
certification) in critical care medicine during daytime hours, and intensivists are an call and
avaitable 24 hours a day.

c. Evidence-based hospial referrals: The hospizal meers experience criteria for performance of
specific, listed complex procedures.

Physical therapist ot occupational therapist ot speech therapiss means a qualified physical,
occupational, ot speech therapist licensed in the jurisdiction where his ar her services are rendered
and practicing within the scope of that license. In locations without licensing requirements,
the physical therapist must be certified by the American Physical Therapy Association, the
occupational therapist must be certified by the American Occuparional Therapy Association, and
the speech therapist must be certified by the American Speech and Hearing Associadion.

Physician means only a physician who is licensed to prescribe and administer all drugs or to
perform surgery. Physician also means the foflowing health care professionals if they are licensed

in the jurisdiction where they render services and are practicing within the scope of thar license:

a. Podiatrist.
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29.

30.

31.

32

b.  Psychologist.
c.  Optomerrist,
d. Chiropractor.

e. Registered nurse (if services normally would have been performed by a Traditional Medical
Plan physician).

If a health care prafessional lawfully performs 4 service covered by the Traditional Medical Plan
when performed by a physician and if applicable law requires recognition of this health care
professional under the Traditional Medical Plan, the rerm physician will include the professional
only to the extent required by law.

Physician} assistant means a person duly licensed in the area where his or her services are performed
and practicing within the scope of such license.

Plan adminiserator means the Boeing Employee Benefit Plans Committee.

Precertification means prospective review and evaluation of proposed elective hospital, subsiance
abuse treatment facilizy, and skilled nursing facility admissions as well as home health and hospice
care by qualified health care professionals. This evaluation, which uses accepted medical criteria
1o determine medical necessity and whether treatment could be given in a less intense or more
appropriate setting, may include:

4. Patient safety review: Referrals to hospitals which meet patient safety standiards, including, for
specific, listed complex procedures, hospitals that mees experience, volume, and outcomes
criteria.

b. Length of stay review: A process that begins during precertification review in which medical
piotessionals indicare the number of inpatient days medically appropriate for the proposed
admission or cerrify medical necessity of the intensity or rype of services received for home
health or hospice care. Follow-up reassessments and extensions are made as medically
warranted.

. Congurrent review: Ongoing review while che parient is undergoing trearment in the
hospital ot teceiving care from a home health care agency or hospice agency.

d. Discharge planning: Discharge planning is designed to identify padents who could be
dJiscirarged early if appropriate arrangements are made for covered alternative care.

e.  Retrospective review: Retrospective review includes all the steps of precertification review,
bur after services are rendered. Retrospective review occurs when the medical review program
{or referral service for the treatmem of substance abuse and mental Jilngss) 35 not contacred
before treatment.

The role of the reviewing organization is to advise on medical appropriateness. The patient and
physician decide on the reatment actually performed. Medical review affects payments under the
Traditional Medical Plan as specified in Section 12.B,

Predisability earnings (Shore Term Disability Plan) for a full-time employee means the amount of
salary or wages (including shift, lead, and foreign and domestic pay differentials) the employee was
receiving from the Company on the day before a period of disability started, calculated on a
weekly basis. For a part-time employee, predisability carnings are based on the average werkly
salary the employee received from the Company during the six weeks immediately preceding the
employee’s date of disability.
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33.

34.

35.

36.

37.

38.

39.

40.

41.

Prosthetic appliance means a dencure, partial denture, fixed or removable bridge, crown used as a
bridge abutment, and other related items.

Referral service means an organizarion that manages treatment of subsance abuse and mencal ilfness
by contracting with providess of this treacment. The organization 1s responsible for:

2. Assessment of the patient’s condirion {including crisis intervention).
b, Referrals to referral service provider.
¢ Precertification review of treatment for subssance abuse, menzal illness, and eating disordess,

d. Initial and ongoing review of provider trearment plans to assure services are medically
necessary and given in the appropriate setting.

The referral service is considered the service representative for determining medical necessity of
substance abuse and mental iliness,

Referral service provider means a provider petfotming services under & concract with the referral
service ot a provider meeting referral service criteria for care 1o a designared patient,

Service representative means an agent who has a conttact with the Company 10 make benefit
determinations and administer benefit payments under the plans described in this document. The
Company may change a service representarive at any time.

Skilled nursing facilfey means an institution approved as such by Medicare.

Substance abuse means alcoha or drug dependence as classified in categories 303.0 to 304.9 of
che most current edition of the futernational Clasiification of Diseases, 9th Revision, Clinical
Modification.

Substance abuse (alcobolism andior drug abuse) treasment facility means an institution providing
treatment for chronic alcoholism andfor drug abuse and operating under the direction and
control of the licensing or regulatory agency in its location,

Totally disabled {Short Term Disability Plan) means all of the following conditions apply:

a.  The employee is disabled as a result of accidental injury or illness (including a pregnancy-
related condition).

b, As a restile, the employee is earning 80 percent or less of predisability earnings.
¢. The employee’s accidenral injury or illness prevents the employee from performing the
materiat duties of the employee’s occupation or other appropriate work the Company makes

available,

Usnal and cussornary (Traditional Medical Plan), as decermined by the service represemzarive, is the
lowest of these amounts:

a.  The provider’s actual charge ta the patient after any discounts or ather reductions.

b. The charge most frequently made by the provider 1o all other patients for comparable
services or supplies.

t. The charge most frequencly made by providers with similar professional quatifications for
comparable services or supplies in the same geographic area,
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d. In the service area of a network, the amount that would have been paid for like services or 1
supplies ta a provider who has a participating agreement with the service representative. 2
3
The usual and customary charge for an unusual or complicated service will be evaluated by 4
consideting charges to treat iltnesses or injuries of a comparable nature or complexiry. 3
6
42. Weekly salary (Short Term Disability Plan) means the employee’s salary, including shift, tead, and 7
foreign and domestic pay differentials, bur excluding bonuses, overtime pay, cosc-of-living 8
allowances, incentive compensation, or other compensation the employee receives from The 9
Boeing Company or a participating subsidiary, 10
11
12
13
SECTION 20. 14
TERMINATION OF COVERAGE 15
16
A. Life Insurance Coverage 17
18
Life irsurance coverage stops on the date employment terminates. 19
20
Within thirty-one {31) days after the employee terminates employment, by making application and 21
paying first premium to the Plan’s insurer, the employee may converr life insurance coverage to an 22
individual life insurance policy on any regular whele life insurance plan, This individual policy will be 23
issued, without medical examination, at the insurer’s regular tates. The amount of life insurance 24
converted cannot exceed the amount in force on the date insurance rerminates. 25
26
If, after an individual conversion policy is issued, benefies under the Life Insurance Plan are 27
conrinued due to toral disability, che individual policy must be surrendered without claim other than 28
the return of paid premiums. 29
30
TF the employee dizs within the thirty-one {31}-day conversien period, the conversion amount s 31
payable, 32
33
An employee who is being transferred and is no longer eligible for coverage under the Life Insurance 34
Plan, but who remains employed by the Company or onc of its subsidiaries, also may converr the 35
difference berween the amount of life insurance provided by the Life Insurance Plan less the amount 36
provided by the plan for which the employee has become eligible. Application must be made wichin 37
thirey-one (31) days of the dare of transfer. 38
39
R. Accidenral Death and Dismemberment Coverage 40
41
Accidental death and dismemberment coverage stops on the date employment terminates. 42
43
C. Short Term Disability Coverage 44
45
Short term disability coverage stops on the date employment tetminates, 46
47
D. Medical Coverage 48
49

Medical coverage for the emptoyee and dependents stops at the end of the calendar month in which 50
the emplayee terminates employment or the end of the last month required comuributions are paid, 5%
whichever oceurs first. If eatlier, a dependent’s coverage stops ar the end of the monch in which he or 52

she no longer qualifies as a dependent. 53

54
However, coverage may be continued under cercain circumstances as specified below. Any required 55
contributions must be paid during these periods for coverage to continue. 56
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1. In case of layoff, medical coverage for emplayees and dependents continues until the employee is
covered by any other group medical plan either as an employee or as a dependent, but in no event
beyond three (3) months after the date of layoff.

2. If the employee dies (ocher than from an industrial accident), medical coverage continues for
eligible dependents uncil the eatfier of twelve (12) months after the employee’s death or when the
dependents become covered by any other group medical plan.

3. If the employce dies from an induserial accident, medical coverage continues for eligible
dependents until the earlier of thirty-six (36) months after the employee’s deack or when the
dependents become covered by any other group medical plan.

The service representative will make available to a terminating employee an individual program of
medical benefits similar to those then being issued for group conversion. The benefits provided under
the individual plan will not exactly duplicate the benefits provided under this group medical plan.
This conversion privilege is also available to covered dependents who cease to qualify under the group
policy and to surviving covered dependents if the employee dies. No evidence of insurabilicy is
required.

E. Dental Coverage

Dental coverage for the employee and dependents stops at the end of the calendar month in which
the employee terminates employment. If earlier, a dependeat’s coverage stops at the end of the
calendar month in which ¢he dependent ne longer qualifies as a dependent,

1. If cthe employee dies (other than from an induscrial accident), dental coverage continues for
eligible dependents until che earlier of rwelve (12) months after the employee's death or when the
dependents become covered by any other group dental plan.

2. If the employee dies from an industrial accident, dental coverage continues for cligible
dependents until the carlier of thirty-six (36) months after the employee’s death or when the
dependents become covered by any other group denta! plar.

Change in Eligible Class of Employment

When an cmployee remains employed by the Company but is no longer in the employee class
cligible for coverage under this Package, coverage fot the employee and dependents stops at the end
of the monch in which the employees transfer is effective. If the employee becomes rotally disabled
before coverage ends under the Package, the life insurance, accidental death and dismemberment, and
short term disability benefits of the Package, which would have continued if the employee had stayed
in the eligible class, will continue during the total disability instead of all ocher Company life
insurance, accidental death and dismemberment, and shorc term disability benefits.

. Continuation of Medical and Dental Coverage (COBRA)

If medical and dental coverage for the employce and dependents (including a same-gender
domestic partnes and his or her children) otherwise would terminate due to one of the following
reasons, these benefits may continue for specified periods under Public Law 99-272, Tide X,
as amended, if the individual makes a dmely request to the Company and pays the required
contributian:

L. Reduction in hours or termination of employment for any reason.
2. The employee’s deach.
3. The employee’s divorce or dissolution of a same-gender domestic partner relationship.
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4. A dependent child ceasing to be a dependent as defined under this Package. {A child eligible to
be continued under the Package’s incapacitated child provision still will be considered to have
dependent status.)

5. A dependent’s loss of eligibility because the employee became eligible for Medicare.

SECTION 21.
LEAVES OF ABSENCE

When an employee is absent with leave, coverage may continue as follows; any required contributions must
be paid during these periods for coverage o continue.

A. Approved Medical Leaves of Absence

An employee who s eligible for coverage and begins an approved medical leave of absence due to a
total disability is eligible for the Package the same as an active employee until the last day of the
calendar month in which the leave began. (Eligible dependents also are eligible for medical and
denral benefits.)

If the employee is totally disabled and remains on an approved medical leave of absence that extends
beyond this pericd, the employee’s life insurance, accidental death and dismemberment, short term
disability, medical, and dental benefits (and dependent medical and dental benefits) continue up
10 six (6) full consecutive calendar months during the approved medical leave with Company
contributions.

If the approved medical leave extends beyond this six (6)-month period due to continuous total
disability, medical coverage for the employee continues for up 10 an additonal twenty-four (24)
months with Company contriburions. (If an employee is not on an approved medical leave and has
been totally disabled for six (6} consecutive months, this twenty-four (24)-month pravision may
dPP}y.} I‘V{CL‘I;LAI L()Vcrd.gc c“d.} Ea[lic[' ;i’- lllt: Clll})}UyCC ‘UCLUlUt:h C“gl'ulc I‘Ul i‘\{cd;bﬂlc UL ib Hnu }UIJBL'I
considered torally disabled. The employee also may continue the life insurance, accidental death and
dismemberment, and denral benefits (and medical and dental benefits for eligible dependents) during
this time by paying the required rates on or before the 10th day of the month in which they are due.
Life insurance waiver of premium may apply if approved by the service representative.

If the total disability continues beyond the thirty (30)-moenth period, or a covered family member
is considered dissbled by Social Securiry during the seventh or ¢ighth month of the absence, the
employee may continue medical and dental coverage for himself/herself and eligible dependents for
up w five (5} more mondis Uy paying une hundred fifty {150) pervem of te wost of wwverage. The
employee may continue life insurance and accidental deach and dismemberment coverage for the
duration of the approved leave of absence.

. Other Approved Leaves of Absence

An employee who is eligible for coverage and begins an approved leave of absence is eligible for the
Package the same as an active employee until the last day of the calendar month in which the leave
began. (Eligible dependents also are eligible for medical and dental benefits.}

If the approved leave extends beyond this time, the employee’s life insurance, accidental death and
dismemberment, shorr term disabilicy, medical, and dental benefits (and dependent medical and
dental benefits) continue for up to three (3) full consecurive calendar months with Company
contributions.

¥ the approved leave extends beyond this time, the employee may continue life insurance coverage for
the duration of the approved leave of absence by self-paying the premiums.
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C. Family and Medical Leave Act of 1993

E

If the required coverage for family and medical leaves of absence under the Family and Medical Leave
Act of 1993 is more generous than that already provided in Section 21.A and Section 21.B, the
Company provides any required additional coverage under its group health plans.

Uniformed Services Leave of Absence

If the employee takes a leave of absence for service in the U.S. uniformed services {including the
military, National Guard, and the Commissioned Corps of the Public Healch Service), he or she is
covered under the Package unil the end of the monch in which the leave began. If the employee
remains on an approved leave of absence, coverage under the Package continues until the end of the
third full calendar month of the leave as if the individual were an active employee on an approved
nonmedical leave of absence.

If uniformed service extends beyond three (3) months, the employee may concinue medical and
dental coverage under COBRA.

If the employee returns to active employment promptly after uniformed service, according to federal
law the Package is reinstated on the date che emplayee returns to the active payroll.

Changes in Leave Types

For an employee changing directly from an approved nonmedical leave to an approved medical leave
or from an approved medical leave 1o an approved nonmedical leave, the coverage period provided
with Company contributions under one type of leave reduces the coverage period provided with
Company contributions under the other type of leave.

Successive Periods of Leaves of Absence

Two (2) medical leaves of absence separated by fewer than thirty (30) days of continuous werk are
considered one (1) leave of absence unless the second leave is due to endrely unrelated conditions.
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SECTION 1.
ELIGIBLE RETIRED EMPLOYEES

To be eligible for the Retiree Medical Plan, the employee must retire from the service of the Company
under The Boeing Company Employee Retirement Plan at age 55 or older with ten (10} or more years of
vesting service under a Company-sponsored retiremenc plan.

If an employee becomes eligible for disability benefits under The Boeing Company Emplayee Retirement
Plan, the employee also is eligible for the Retiree Medical Plan if he or she is at least age 50 and has ten
(10) or more years of vesting service ar retirement.

An employee who is at least age 55 and has ten (10) or more years of vesting service at retirement is
eligible for the Retiree Medical Plan if he or she retires under The Bocing Company Employee Retitement
Plan within the following time limits:

*  Two (2) years following the start of an approved pre-retirement leave of absence, provided the
approved leave of absence has not ended prior to the employee’s retirement,

*  Six (6) years following the employee’s layoff.

An employee who is eligible for the Retiree Medical Plan at the time active employment with the Company
ends and who defers his or her retirement benefits also must defer enroliment in the Retiree Medical Plan
until the date benefits begin under the Company-sponsored retirement plan.

A retired employee no longer is eligible for coverage under the Retiree Medical Plan described in this
Attachment after artaining age 63 or becoming eligible for Medicare.

SECTION 2.
ELIGIBLE DEPENDENTS OF RETIRED EMIPLOYEES

Dependents eligible for the Retiree Medical Plan are the retired employee’s legal spouse and unmarried
children (natural children, adopted children, children legally placed with the retired employee for
adoprion, and stepchildren) who are under age 25 and dependent on the retired employee for principal
support, including children who are attending school.

A retired employee may request coverage for the following dependents:
1. A common law spouse if the relationship meets the common-law requitements for the state in which
the retired employee entered into the common-law relationship. {A domestic partrer is not considered

an eligible spouse.)

2. Other children, as follows, who are under age 25, unmarried, and dependent on the retired er.nployee
for principal support, including children who are attending school:

a. Children who are related to the retired employee either directly or through marriage (e.g.,
grandchildren, nteces, nephews).

b. Children for whom the retired employee has legal custody or guardianship, or has a pending
application for legal custody or guardianship, and are living with the retired employee.

Annual certiftcation of eligibility is required to continue caverage for children from age 19 through age 24.
In accordance with federal law, the Company alse provides medical coverage to cerain dependent children
(calted alternate recipients) if the Company is directed to do so by a qualified medical child support order

(QMCSO) tssued by a court or state agency of competent jurisdiction.
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Documentation is required to request coverage for a child named in a QMCSO or for a child for whom
the retired employee has been given legal custody or guardianship.

A disabled child age 25 or older may continue to be eligible (or enrolled if the emplayee is a newly
eligible employee) if he or she is incapable of self-support due to any mental or physical condicion that
began before age 25. The child must be unmarried and dependent on the employee for principal supporr.
Coverage may continue under the Retiree Medical Plan for the duratien of the incapacity as long as
the employee continues to be eligible under the Plan and cthe child continues to meet these eligibility
requirements.

Special applications for coverage are required for disabled dependent childsen age 25 or older.

A spouse or dependenc <hild no longer is eligible for coverage under the Retiree Medical Plan described in
this Artachment after araining 2ge 65 or becoming eligible for Medicare.

SECTION 3.
HOW TO ENROLL

A. [Initial Enrollment

The retired employee and eligible dependents automatically will be enrolled at the time the retired
employee becomes eligible, provided the redired employee pays any required contributions. The retired
employee and dependents are enrolled in the same plan as immed:atety before retirement, if applicable.

A retired employce who has been enrolled in a health maintenance organization (HMO) or
coordinated care plan may elect to change to the Traditional Medical Plan by calling the Boeing
Service Center within chirty-one {31) days of the date the employee retires. The Company will
supply enrollment instructions at the time of retirement.

All family members, including the recired employee, must be enrolled in the same medical plan,
B. Spouse Coverage

Each retired employee with a spouse must provide information regarding coverage available through
another employer to determine whether special contriburions are required to enroll the spouse. If the
retited employee does not auchorize a required coneribution, the spouse will not be enrolled for medical
coverage. The retired employee will not be able to enrell the spouse undil the date the spousc loses the
option to be covered under the other employer-sponsered medical plan.

The Company will require periodic verification of data.

C. Special Enrollment

If a retired employee declined enrollment for himself/herself or dependents in the Retirce Medical
Plan because of other employer-sponsored healch care coverage (such as through a spouse’s employer),
the retired employee may be able to enroll himselffherself and eligible dependents in the Company-
sponsored Retiree Medical Plan ac a later dace as long as enrollment is within sixty (60} days after other
coverage ends.

If a retired employee declined enrollment for himself/hetself or dependents when first eligible and the
retired employee’s or dependent’s other health care coverage was through continuation coverage from
a previous employer {coverage mandated by the Consolidated Omnibus Budger Reconciliation Act of
1985, or COBRA)}, the retired employee or dependent must exhaust his or her COBRA coverage to
be eligible for the special enroltment peried.
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If a retired employee’s or dependent’s other health care coverage was nor through COBRA, che
coverage koss must be due 1o loss of eligibility for that health cate coverage (including from divorce,
death, terminadon of employment, or reduction in hours of employment) or termination of
employer contributions toward such coverage,

IF a retired employee is not enrolled in the Company-sponsored Retiree Medical Plan and has a new
dependent as a result of an event such as marriage, birth, adoption, or placement for adaption, the
retired employee may enroll himself or herself, his or her spouse, and any dependent children during
the year as long as enrollment is requested within sixty (60) days after the evenr by contacting the
Boeing Service Center.

If a retired emplayee is enrotled in the Retiree Medical Plan and has a2 new dependent as a result of
marriage, birch, adoption, or placement for adoption, the retired employee may enroll the new
dependent during the year as long as enrollment is requested within ene hundred twency {120) days
after the qualified event. See “Changes in Status,” Section 3.E, for more information.

. Transfer Between Plans

Transfer berween plans is permitted only during authorized annual enrollment periods or following a
change of residence.

1. Annual enrollment period.

The Company establishes an annual enrollment period each year when retired emplovees may
change medical plans,

2. Change of residence.
A retired employee who moves out of an HMO or coordinated care plan service area has sixty
(60) days to select a medical plan available in the new location by calling the Boeing Service

Center.

It is the retired employee’s responsibility to notify the Company of the change in residence
within the sixty (60)-day period.

Change of Dependent Status

A retired employee will not be able to make dependenr enrollment changes unuil the next annual
enrollment period unless the retired employee experiences one of the qualified changes in status
described in this section. Any change in enrollment must be consistent with the change in status. To
be consistent, the event must cause the retired employee or family member to gain or lose eligibility
for the Company-sponsored health care coverage or health care coverage sponsored by a spouse’s or
dependent chitd’s employer, and the election change must be on account of and correspond with the
gain or loss of eligibility. Qualified changes in status include the following:

1. The retired employee marries, divorces, ar becomes legally separated, or the marriage is annulled.

2. The retired employee acquires a new, eligible dependent child, such as by birth, adoption, or
placement for adoption.

3. The retired employee’s spouse or dependent child dies.
4, The retired employee, spouse, or dependent child starss or stops werking,

5. The retired employee, spouse, or dependent child has any other change in employment status that
affects eligibility for coverage such as changing from full time to part time (or part time to full
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time), salaried to hourly (or hourly to salaried}, serike or lockout, or beginning or returning from
a leave of absence,

6. The retired employee, spouse, or dependent child experiences a significant increase in the cost of
employer-sponsored health care coverage or the employer-sponsored healih care coverage ends,
including expiration of COBRA coverage.

7. The retired employee, spouse, or dependent chifd experiences a significant curtailment or
cessation of employer-sponsored health care coverage.

8. The retired employee, spouse, or dependent child becomes eligible or ineligible for Medicare or
Medicaid.

9. The retited employee’s dependent child becornes eligible for, or no longer is eligible for, health
care coverage due to age limits or a similar eligibility requirement.

10. The retited employee, spouse, or dependent child makes an enrollment change in his or her
employer-spansored health care coverage, either because of a qualified change in status or an
annual enrollment.

11. The retited employee, spouse, ar dependene child changes place of residence or work, affecting
access to care within the current plan.

The retired employee also may change an election to comply with a qualified medical child support
order (QMCSO) to provide or cancel coverage for a child resulting from a divorce, annulment, or
change in legal custody.

In most situations, the retired employee must request the dependenc enrollment change within sixty
(60) days after the qualified event. A retired employee can enroll a new dependent wichin one
hundred rweney (120) days following the reiired employee’s marriage or a dependent child's birch,
adoption, or placement for adoption. Enrollment may be requested by calling the Boeing Service
Center. To request cnrollment for a new dependent more than sixty (60) days buc within one hundred
twenty (120) days afer marriage, birth, adoption, or placement for adoprion, the rerired employee
must call the Boeing Service Center and speak with a customer service representative. The retired
employec must provide the Boeing Service Center with any required supporting documentation
within thirty-one (31) days of the date the dependent enrollment change is requested or the coverage
change request will be denied.

SECTION 4.
EFFECTIVE DATE OF COVERAGE

Retired Employees

For newly retired employees, the Plan becomes effective on the first day of the month coinciding with
the day such eligible employce retires, provided the retited employee pays any required centributions.

Dependents

The retired employee’s current eligible dependents are covered automatically under the Plan on the
same date the retired employee’s coverage is effective, provided proper application is made and the
tetired employee pays any required contributions. Eligible dependents acquired after the retired
employee’s coverage is effective become covered on the dare of marriage, date of birth, or date the child
is legally placed with the retired employee for adoption, if application is made within ane hundred
ewenty (120) days and che rerired employee pays any required contributions, For other newly eligible
dependents, coverage is effective on the date dependency is escablished, if application is made within
sixzy (60) days and the retired employee pays any required conteibutions.
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SECTION 5.
COMPANY AND RETIRED EMPLOYEE
CONTRIBUTIONS

Company and retired employee contributions for the Retiree Medical Plan are described in Article 16 -
Group Benefits.

If contributions are required and coverage is elected, the retired employee may authorize the monthly
deduction of the applicable amount from his or her retirement check from The Boeing Company

Employee Retirement Plan. Otherwise, the retired employee may arrange to self-pay for coverage through
the Boeing Service Center.

SECTION 6.
RETIREE MEDICAL PLAN
Medical plans and benefits offered to retirees and their eligible dependents are the same as those offered to
active employees as described in Attachment A.
SECTION 7.
TERMINATION OF COVERAGE
A, Retiree Coverage
Medical coverage for the retired employee terminates on che earliest of the following dates:
1. The end of the month before the month che retired employee attains age 65.
2, The end of the month before the month the retized employee becomes eligible for Medicare.

3. The end of the month before the month the rerired employee becomes covered under another
medical plan offered by or through the Company.

4. The end of the last month for which any required contributions are paid.
B. Dependent Coverage

Coverage for the eligible dependents of the retired employee terminates on the earliest of the
tollowing dates:

1. The end of the month the persen no longer is an eligible dependent.

2. The end of the month before the menth the person artains age 65.

3. The end of the monch before the month the person becomes eligible for Medicare.

4. The end of the month in which the retired employee dies, if there is no surviving spouse.

5. The end of the month in which the retired employee’s surviving spouse dies.

6. The end of the tast month the retired employee is covered under chis Retiree Medical Plan or
:jf:ztgompany-sponsored Medicare Supplement Plan except in the case of the setired employec’s

7. The end of the last month for which any required contriburions are paid.
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C. Continuation of Medical Coverage (COBRA)

If medical coverage for the retired employee’s dependents otherwise would rerminate due to one of the
following reasons, these benefits may continue for specified periods under Public Law 99-272, Title
X, as amended, if the individual makes a timely request to the Company and pays the required
contribution;

1. The retired employee’s death.

2. The retired employee’s divorce.

3. The retired employee becomes entitled to Medicare.

4, A dependent child ceases to be a dependent as defined under this Plan. (A child eligible to be

concinued under the Plan’s incapacitated child provision will still be considered o have
dependent status.)

. Conversion Privilege

If medical coverage terminates for reasons other than voluntary cancellation of coverage by the
individual or by becoming eligible for another Company-sponsored plan, that individual may apply
for an individual policy of insurance of a kind then being issued by che service representative for group
conversion purposes. Evidence of good health will nor be required, provided written application
is made and the first retirce premium is paid within thircy-one (31) days following the end of the
month in which medical coverage terminates. The individual’s policy will be issued at the service
representative’s customary rate applicable to the age of the individual and to the form and amount of
insurance provided under the converted policy.
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